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ISAHLUKO 1 
ISISHWANKATHELO SOPHANDO 
1.1 Intshayelelo 
Olu phando luza kuthi lubeke umnwe kwindlela ulwimi negrama ezithi zisetyenziswe ngayo 
kumakhasi onxibelelwano zizini ezahlukileyo. Imiyalezo emifutshane iye yathatha unyawo kule 
mihla sikuyo. Ukanti kukho nokugxekwa kwayo ngenxa yokuba inempembelelo kuphanzo 
lolwimi. Olunye uphando olwenziweyo luyaphikisana nale mbono njengokuba lungqina ukuba 
itextism* ayonakalisi lwazi lwamntu kulwimi. Umahluko ophawulekayo kwimiyalezo ethunyelwa 
ngamadoda nabafazi awukabonakali uphandiwe esiXhoseni, nto leyo ethe yakhuthaza umphandi 
ukuba akhe avule indlela.  
Olu phando lujolise ekuphononongeni igrama yesiXhosa kwimiyalezo emifutshane ethunyelwa 
zizini ezahlukeneyo. Abathathi nxaxheba kolu phando bayikhethe ngokwabo imiyalezo eza kuthi 
isetyenziswe kolu phando. Uhlalutyo luza kuthi lujonge ikhophasi engangemiyalezo elikhulu 
linamashumi mahlanu (150) ethunyelwe ngabathathi nxaxheba abangamashumi amahlanu 
anesihlanu (55), amadoda angamashumi amabini anesihlanu (25) kunye namabhinqa 
angamashumi amathathu (30). Abantu abanikezele ngemiyalezo baza kunikwa uxwebhu oluchaza 
ngeenjongo zolu phando nesizathu sokusebenzisa imiyalezo emifutshane njengomsimelelo wolu 
phando. Kuza kufuneka batyikitye noxwebhu lwesivumelwano. Yonke le miyalezo ivela kubantu 
abathetha isiXhosa njengolwimi lwasekhaya. Iminyaka yabantu abanikele ngemiyalezo yabo 
ngokukhululekileyo iphakathi kwama-25 kunye nama-48. Isizathu sokuba amabhinqa ibe 
ngawona maninzi anikezele ngemiyalezo kunamadoda sesokuba amadoda ebemadolwa-nzima 
ukunikezela ngemiyalezo yawo kunamabhinqa. Injongo ibikukufumana amanani alinganayo 
kwisini ngasinye. Olu phando luza kuthi luthathe indlela yentyila-lwazi njengoko kuza kuthi 
kuhlalutywe, kucakacwe kuchazwe le miyalezo ikhethelwe uphando. Umphandi uza kuthi 
asebenzise ingcingane yobunzululwazi yolwimi yoluntu (sociolinguistics*) njengengundoqo kolu 
phando ze ezinye iingcingane ezifana nefonoloji, isintaksi kunye netextism zisetyenziswe 
ukuxhasa le ingundoqo. 
1.2 Intsusa mabandla 
 
Olu phando luza kuthi lubeke elubala umonakalo owenziwa lulwimi olusetyenziswa kumakhasi 
onxibelelwano (social networks*) kulwimi lwesiXhosa, kujongwe uthunyelo lwemiyalezo 
emifutshane (itexting*) zizini ezahlukeneyo. Kolu phando kuza kujongwa indlela ekubhalelwana 
ngayo koonomyayi* neekhompyutha xa kudluliselwana imiyalezo ngabantu abasisini 
esahlukileyo. Apha umphandi ujonge indlela oluthi ulwimi lusetyenziswe ngayo ngabasetyhini 
nabo basebuhlanti ngokuthi kungalandelwa imigaqo yokusetyenziswa kolwimi efana nopelo, 
oonobumba abakhulu, iziphumlisi, uqhawulo nolwahlulo lwamagama kunye nogxininiso xa 
kubhalwayo. Nangona kukho apho amadoda namabhinqa athi ohluke khona ngendlela ababhala 
ngayo, kodwa ikhona nendlela abathi bafane ngayo. Ngelizwi elinye, le ndlela yoshunqulelo 
iyaludodobalisa ulwimi lwesiXhosa. Umphandi uza kuthi anike inkcazelo yamagama, imifanekiso 
namanani athi asetyenziswe kule miyalezo ze abonise akuphuhlisayo. 
 
Uphando lundululwe kukubona indlela olutshabalala ngayo ulwimi lwesiXhosa yitexting*, 
itextese* kunye netextism* kweli xesha letekhnoloji, ukanti nendlela abantu besini esahlukileyo 
abathi babhale ngayo imiyalezo. Oku kwenzeka kuba kucingwa ayikho into enokwenziwa 
njengoko kusithiwa amaxesha ngamanye. Okubalulekileyo kuyafuneka kugqalwe kumba wokuba 
isiXhosa lolunye lweelwimi ezazisengelwa phantsi ngexesha lengcinezelo, ngoku amatsha- 
ntliziyo olwimi azama ngandlela zonke ukuphuhlisa olu lwimi. Yiyo loo nto kolu phando 
kuzanywa ukuyikhalimela le ndlela yokubhala kuba iza kuthi ikhabane namaphulo okuphuhlisa 
ulwimi azanywayo nguRhulumente nangamaziko emfundo jikelele. 
 
Unobangela wokuba umphandi aphande kwizini ezahlukeneyo, kukuzama ukuphonononga 
imiyalezo yabantu bezini ezahlukeneyo abantetho isisiXhosa, kwanendlela abathi bawasebenzise 
ngayo amabakala egrama xa bebhala le miyalezo mifutshane. Injongo kukuba kwenziwe iindlela 
zokukhawulelana noku, ngokuthi kubekho uphando olufana nolu olubonakalisayo ukuba le ndlela 
yokubhala ayisiso isiXhosa esisemgaqweni, koko yindlela nje yokushunqulela yokubhala 
kusongiwa amagama, imali kunye nexesha. Umphandi uza kuthi asebenzise ingcingane 
yobunzululwazi bolwimi loluntu (sociolinguistics*) njengengcingane engundoqo aza kuthi ayame 
ngayo. Kwakhona ingcingane ejolise kulwimi lwesini iza kuthi inikwe ingqalelo ingakumbi leyo 
ijolise kulwimi lwesini lwamajelo onxibelelwano. Umphandi uza kujonga kakhulu kwindlela 
amadoda nabafazi abathi babhale ngayo xa bebhalelana le miyalezo mifutshane. 
Zikhona nezinye iingcingane zolwimi aza kuthi azisebenzise ukukhapha le ingundoqo, ezifana 
nefonoloji, isintaksi kunye nengcingane eyayame itextism*. Isizathu sokuba umphandi asebenzise 
ezi ngcingane sesokuba le ndlela yokuthetha ibandakanya uluntu nentlalo, ze kananjalo iinkqubo 
nolwazi lwefonoloji zibaluleke xa kubhalwa naluphi na ulwimi. Isintaksi yona iyabandakanyeka 
kuba ingokuma kwezivakalisi ngendlela eyiyo, njengoko kuphawuleka kule miyalezo ukuba 
ukubhalwa kwezivakalisi akulandeli indlela eyiyo yokubhalwa kwazo. 
1.3 Injongo engundoqo yophando 
Injongo yolu phando kukubeka elubala nokubonakalisa ukuba imiyalezo emifutshane ethunyelwa 
ngeeShort Message Services*(sms) esuka kwizini ezahlukeneyo iyalunyhukutyha ulwimi 
lwesiXhosa njengoko kungalandelwa imigaqo evunyiweyo yokubhala. Izizathu zophando 
ezilandelayo zibonakalisa ukuba: 
• Amadoda namabhinqa ayalusebenzisa olu hlobo lokuthumela imiyalezo ngokufanayo.
• Ngokwesampuli ezi zini ekubhaleni kwazo asikho esibhala ngokobhalo oluvunyiweyo
kwintetho yesiXhosa.
• Igrama ngokwemigaqo nemigqaliselo yayo iyaphumpeka.
• Imixholo yemiyalezo ethi isetyenziswe ngaba bantu iyohluka amaxa amaninzi.
• Isini ngasinye sinamagama athile esithi siwasebenzise rhoqo.
• Imiyalezo yabo iyohluka ngokwesakhiwo nobude.
• Usetyenziso lobunzululwazi bolwimi kukho apho lufana khona kukwakho apho lwahluka
khona.
• Usetyenziso lotshintsho lolwimi (code switching*) kubhalo kwanokusebenzisa iilwimi
eziliqela ziyagqama kule miyalezo.
• Ulwimi lwemiyalezo emifutshane luyabubonakalisa ubuwena.
• Imo yemvakalelo kwisini iba nawo umahluko.
1.4 Ingxaki yophando 
Ingxaki yophando kukubonakalisa ukuba imiyalezo emifutshane neshunqulelweyo ethi ithunyelwe 
ngeeSMS iyalubulala ulwimi negrama yesiXhosa njengoko ingalandeli indlela esemgaqweni 
yokubhala igrama yesiXhosa. 
1.5 Imibuzo yophando 
Imibuzo yophando ngunobangela wokuba abe umphandi xa kungoku wenza uphando 
ngomonakalo othi wenziwe lulwimi lonxibelelwano koonomyayi neekhompyutha kulwimi 
lwesiXhosa, kananjalo nendlela izini ezahlukileyo ezithi zibhale ngayo le miyalezo. Oku 
kundululwe kukubona ukuba imigaqo yokusebenzisa ulwimi ayilandelwa konke-konke xa 
kubhalelwana kwaba nomyayi, kwaye kuphawuleka ukohluka nokufana kwamanye amabakala 
kwizini xa zibhala le miyalezo. Oko ke kwamkhokelela umphand ukuba abe nombuzo othi 
ukhatshwe   yimibuzwana eyoyame kulo ungundoqo othi: 
• Ingaba ulwimi lonxibelelwano oluveliswa ngemiyalezo emifutshane ethunyelwa zizini
ezahlukileyo lubonakalisa ifuthe elinjani kwigrama yolwimi? Le ilandelayo yimibuzo
eyayame kulo ungundoqo:
i) Le ndlela yale miyalezo mifutshane ilophula njani ulwimi?
ii) Ngawaphi amabakala nemigaqo yolwimi ethi ibonakalise ukuphumpeka
kule miyalezo?
iii) Ingaba le miyalezo iyohluka ngokwesakhiwo nobude?
iv) Ingaba utshintsho lolwimi nokubandakanya nezinye iilwimi kuyabonakala
kule miyalezo?
v) Ingaba le miyalezo iyabuphuhlisa ubuwena?
vi) Ingaba iimo zemvakalelo zona zibonakaliswa njani kule miyalezo?
1.6 Inkqubo yophando (uhlahlelo lohlobo/intyila-lwazi) 
Olu phando luza kuthatha indlela yohlahlelo lohlobo okanye intyila-lwazi (qualitative 
methodology*), isizathu isesokuba umphandi uza kucazulula, acakace, ahlalutye akufumana kule 
miyalezo mifutshane ithunyelwa ngala majelo akhankanywe apha ngentla. UMcMillan 
noSchucher (2006:251) bathi indlela nenkqubo yophando kukuqokelela ze uhlalutye oko 
ukufumeneyo. Ezi nkqubo zithi ziqulunqwe ukuveza ulwazi ngeendlela ezithembakeleyo. Indlela 
yophando ibhekiselele kuqulunqo apho umphandi akhetha ingqokelela kunye neenkqubo 
zohlalutyo ukulungiselela ukuphanda ingxaki engundoqo yophando. Uphando ntyila-lwazi 
luzotywa njengoluchazayo, noluhlalutya abantu neentshukumo zabo, iinkolo, iingcinga kunye 
neengqikelelo. Kungenxa yesi sizathu umphandi athe makakhethe le ndlela yokuphanda njengoko 
eza kuthi achaze, ahlalutye aze atyakatye imiyalezo ekunikelwe ngayo ngabantu besini 
esahlukileyo. 
Umphandi uza koyama kwingcingane ezikhethelwe uphando ukulungiselela ukucazulula 
nokuhlalutya le miyalezo. Iincwadi nobutyebi oboyame itextism* obufumaneka kwithala 
leencwadi nabo buza kunikwa ingqalelo kolu phando. Umphandi uza kusebenzisa imiyalezo evela 
koonomyayi nekhompyutha ukuphengulula olu hlobo lokubhala aze nalo. Le miyalezo umphandi 
uyinikwe ngemvume ngabathabathi nxaxheba ukuba angayisebenzisa ze ayityakatye imiyalezo 
yabo ejolise kumba wolwimi, nokujonga ukuba ngokwesini zinto zini eziphawulekayo kule 
miyalezo. Amagama abantu awazi kukhankanywa kolu phando. Imiyalezo enochuku ayizi 
kubandakanywa kuphando, njengoko imiyalezo eza kusetyenziswa inikezwe ngumntu ngemvume 
yomntu lowo. Abantu abanikeze ngemiyalezo yabo baza kutyikitya uxwebhu oluvumayo ukuba 
bayavuma kusini na ukuba umphandi ayisebenzise le miyalezo. Le miyalezo inikezelwa 
ngokukhululekileyo ngumntu ngokwakhe kumphandi, kwaye ikhethwe nguye ngokwakhe. 
1.6.1 Iinkcukacha ezingundoqo zophando: Imiyalezo etsalwe koonomyayi 
 neekhompyutha 
Le yeyona ndlela eza kunceda ukuveza nokubonakalisa olu hlobo kubhalwa ngalo xa 
kunxityelelwana kwaba nomyayi. Oku kuza kubonakalisa kakuhle oku kwaphuka kunye 
nendlela izini ezahlukeneyo ezibhala ngayo xa kubhalelwana le miyalezo mifutshane 
koonomyayi neekhompyutha. 
1.6.2 Uqulunqo lophando 
UKumar (2005:5) uluchaza uqulunqo lophando njengeplani esekiweyo nenomgaqo 
ebonakalisa indlela isifundo sophando esiza kuthi siqhutywe ze siqukunjelwe ngayo. 
Uqulunqo lophando luchaza indlela uphando oluza kuthi luqhutywe ngayo. Olu phando 
luza kusebenzisa uhlahlubo lomxholo njengoqulunqo lophando. Isizathu sokuba umphandi 
akhethe olu qulunqo lophando kuba kolu phando kuza kugxilwa ekucazululeni 
nasekuhlalutyeni imiyalezo ekunikelwe ngayo. 
1.6.3 Izinto eziza kusetyenziswa kuphando 
Kolu phando umphandi uza kusebenzisa imiyalezo emifutshane ekunikelwe ngayo 
ngabantu. Akukho mibuzo eza kuthi ibuzwe ebantwini. 
1.6.4 Uluntu nokucaphula kuluntu (Population and sampling) 
Uluntu ngabantu okanye loo nto umphandi ajolise kuyo ukwenza uphando lwakhe. Kolu 
phando uluntu luquka amadoda namabhinqa akwingingqi yaseTinarha naseDespatch 
kumasipala iNelson Mandela. Inkqubo yenjongo-caphulo iye yasetyenziswa ukukhetha 
inani labantu abanikele ngemiyalezo emifutshane yabo. Umphandi uye waphawula ezona 
njongo zingundoqo azifunayo kuluntu alukhethileyo waze wachonga abo baneempawu 
ezilungelene nophando. Ukhetho lwenziwe lwaphuma namadoda angamashumi amabini 
anesihlanu (25) kunye namabhinqa angamashumi amathathu (30). Ucaphulo okanye 
isampuli ligcuntswana leqela eliphandwayo elithi lirhutywe kuluntu oluninzi. UKeith 
(2011:9) uthi iinkcukacha ziqokelelwa kwisampuli kubhekiswe kuluntu. 
1.6.5 Uhlalutyo lweenkcukacha 
Uhlalutyo lweenkcukacha zophando ntyila-zwi yinkqubo ethi ibandakanye ukuqokelelwa 
kweenkcukacha zibe zizintlu, ze uzame ukufumana unxibelelwano kwezo zintlu. 
Iinkcukacha eziza kuthi ziqokelelwe kwimiyalezo emifutshane ziza kuthi zicakacwe 
ngokwemixholo ngumphandi. Apho izintlu ezihlobeneyo ziza kuthi ziqukwe kunye ukuze 
kukwazi ukuphuma imixholo yophando. 
1.7 Ingqwalasela yemvume (Ethical considerations) 
Umphandi uza kuthi agcwalise uxwebhu lwengqwalasela yemvume njengoko uphando 
lubandakanya ukusetyenziswa kwemiyalezo emifutshane yabantu. Umphandi uza kuthi alungenise 
olu xwebhu kwikomiti ejongene noko ukuze iphonononge ukuba ingaba olu phando aluzi 
kuphazamisana nabantu kusini na. Olu xwebhu luza kuthi lungeniswe lukhatshwa sisikhokelo 
sophando, uxwebhu lwemvume kunye nemizekelo yemiyalezo eza kuthi isetyenziswe kolu phando 
ukuqinisekisa ukuba le miyalezo ayithwelanga buzaza. 
1.7.1 Uxwebhu lwesicelo semvume 
Umphandi uza kunika umntu ngamnye onikezele ngemiyalezo uxwebhu oluchaza iinjongo 
zophando nolukwacela imvume ngokusesikweni ukusebenzisa imiyalezo leyo. 
1.7.2 Ulwazi oluyimfihlo 
Abathathi-nxaxheba ngokunikeza imiyalezo baza kuqinisekiswa ukuba amagama 
awazokusetyenziswa, kwaye le miyalezo iza kusetyenziselwa kuphela ukunika ubungqina 
bokuphumpeka kolwimi negrama yesiXhosa xa kusetyenziswa imiyalezo emifutshane.   
Kwakhona, umphandi ufuna ukujonga ukuba ingaba ukhona kusini na umahluko 
nobudlelwane phakathi kwemiyalezo ebhalwa ngabantu ababhinqileyo namadoda 
ngokubhekiselele kwimiba yegrama yolwimi. 
1.7.3 Imvume 
Olu phando luza kuqinisekisa ukuba lusebenzisa kuphela imiyalezo yabantu abanike 
imvume ngokutyikitya phantsi. Imiyalezo ayizi kujikwa iza kusetyenziswa injalo. 
1.7.4 Ukuziguzula nokuguzula imiyalezo yakho kuphando 
Umyalelo wokuba umntu ukhululekile angatsho ukuba uyasijika isigqibo sakhe uza 
kwaziswa kwabo banikela ngemiyalezo, ngokwenza njalo umphandi uya kuyiguzula 
imiyalezo yakhe kuphando, kwaye oko kuza kwenziwa ngaphandle kokuba kubekho 
xanasi. 
1.7.5 Ukuthembeka 
Umphandi uza kulandela ingqwalasela yemvume, njengoko engazi kuhambisa 
ngemiyalezo enikelwe kuye. 
1.8 Uphengululo lweencwadi ngokwahluka kwamadoda kumabhinqa ukubhaleni imiyalezo 
      emifutshane 
Umphandi uza kuphengulula iincwadi kunye nemiqulu efumanekayo kwi-intanethi ezama 
ukufumana ukuba abanye abaphandi bona bathini malunga nendlela ekubhalelwana ngayo le 
miyalezo, kunganikwa ngqalelo kwimigaqo yesintaksi. Nanjengoko ukubhalwa kwesivakalisi 
ingekokulandelelaniswa nje kwamagama koko ikwakukulandela imigaqo yesintaksi. UFinegan 
(1994:117) uyayingqina le nto yokubhalwa kwezivakalisi ngelithi “asikokulandelelanisa nje 
amagama, koko kukulandelwa kwemigaqo yesintaksi ukwakha isivakalisi esisiso nesinika 
intsingiselo eyiyo kulowo usifundayo”. 
Aphinde ajonge ukuba kuthiwani ngesini nendlela esithetha ngayo ekuhlaleni, nanjengoko 
kukholeleka ukuba amadoda enza izinto ngokwahlukileyo kunamabhinqa, ukanti akwathetha 
ngendlela eyohlukileyo kunawo. Kukholeleka nokuba abhala ngokwahlukileyo kunamabhinqa xa 
kubhalelwana kule miyalezo yoonomyayi neekhompyutha. UPoynton (1989:67) uyayingqina le 
nto yokuba amadoda athetha ngendlela eyohlukileyo kunamabhinqa ngelithi amadoda anendlela 
athetha ngayo engafaniyo neyamabhinqa. Kufumaniseka ukuba akho bucukubhede kwintetho 
yawo kwaye anobuncoko kakhulu wona xa ethetha. 
ULing (2005:7) naye uzeka mzekweni kule nkolelo ngelithi “kukho umahluko phakathi 
kwetextese* yebhinqa kunye neyendoda”. Uthi xa kujongwa imigaqo yokusetyenziswa kolwimi 
phakathi kwamadoda namabhinqa kule textese*, amabhinqa ahlakaniphile kwaye ayanonophela 
xa abhalayo kunamadoda, oku kuyabonakala kula sampuli yemiyalezo isetyenzisiweyo ukuba 
wona amabhinqa abonakala ebhala izivakalisi ezindana kunezo zamadoda. Uphengululo 
lweencwadi luza kunceda kakhulu ukuveza ukuba ngenene amadoda namabhinqa la ingaba 
enyanisweni athetha, esenza izinto ngokwahlukileyo na, ingakumbi xa kujongwe indlela ababhala 
ngayo kula makhasi onxibelelwano. 
Umphandi naye ukwelo labo kule yokuba akulandelwa migaqo iyiyo yokubhalwa kwezivakalisi 
xa kubhalwa kula makhasi onxibelelwano. Oko kubangele ukuba ulwimi lwesiXhosa luphumpeke. 
Ngokwendlela ekubhalwa ngayo zezi zini zibini, umphandi akakabi nabungqina buphathekayo 
kungoko esenza olu phando ukuze aveze ukuba ngenyani ezi zini zibini zibhala ngokwahlukileyo 
na. Kungoko engenako ukuvumelana okanye angavumelani noko kuchazwa ngabaphandi apha 
ngentla. 
 
1.8.1 Umahluko wokusetyenziswa kolwimi ngamadoda namabhinqa 
Ulwimi lokunxibelelana ekuhlaleni lufundo-nzulu ngozalwano phakathi kolwimi kunye 
noluntu. UFasold (1990:89) uthi lukwajongene nendlela abantu abasebenzisa ngayo 
ulwimi ekuhlaleni. Ulwimi lokunxibelelana ekuhlaleni lunokuthi lusincede sazi ukuba 
kutheni sisahluka nje xa sithetha. Lukwajongana neentsingiselo zalo nto ithethwayo, 
luncede ekumiseleni okanye ekugcineni unxulumano apho ekuhlaleni. 
 
1.8.1a Ulwimi nesini 
Undoqo kulwimi lokunxibelelana ekuhlaleni xa kuthethwa kuthiwa luzalano phakathi 
kolwimi kunye nesini. Ukusukela kwiminyaka ye-1970 uphando kulwimi nesini belugxile 
kwindima edlalwa lulwimi, nokugcina amabhinqa ekwindawo engabalulekanga 
ekuhlaleni. Kutsha nje uphando olwenziweyo ngolwimi lonxibelelwano ekuhlaleni 
lubonakalisa ukuba isini sikhe saphandwa sona sisodwa kujongwe ukuzalana kwaso 
nendlela yokusebenzisa ulwimi malunga nezinto umntu anazo, indlela aphila ngayo, 
iminyaka anayo kunye nobuhlanga bakhe.                                     
 
1.8.1b Ulwimi nesini (amadoda) 
UPoynton (1989:67) uthi amadoda afumaniseka ethetha ngendlela eyahlukileyo kunaleyo 
yamabhinqa yaye awananto ininzi wona xa athetha, ayancokola nje izinto zawo ekwanabo 
nobuncoko kakhulu kwincoko yawo. Akwasebenzisa nala ntetho kuthiwa sislang* 
kukwathuka nokuthuka wona xa ethetha, kungabonwa nto igwenxa kulo nto apho 
ekuhlaleni. Wona aziwa njengabantu abangathethi kakhulu, kwaye xa ebhala kule 
miyalezo abhala nje ukungakhathali kuba enento ethi umntu ongayiviyo loo nto 
ayibhalileyo wenza ngabom. 
Bathi xa bebhalelana kule miyalezo yonoomyayi neekhompyutha bashiyelele amagama 
athile, basebenzise nomelo kakhulu. Bekwenza oku bengajonganga nokuba loo nto 
bayibhalayo iyavakala na kulowo ibhalelwa yena okanye hayi, ngelithi bona bengamadoda 
ababhali nto ilula eza kuviwa ngumntu ongesiso isini sabo. Ngelikholelwa ukuba omnye 
oyindoda uye ayive kwaye ayiqonde into ebhalwa kwangomnye oyindoda. 
1.8.1c Ulwimi nesini (amabhinqa) 
Amabhinqa xa athethayo athetha ngendlela eyiyo kwaye athatha ingqalelo kwimigaqo 
yolwimi kunamadoda. Kukholelwa ukuba isizathu sokuba kube njalo kukuba ngabo 
abakhulisa nabafundisa abantwana ukuthetha. Ekuhlaleni wona akulindelekanga ukuba 
athuke xa athethayo. Engafane asebenzise islang* kuba akho athi ayisebenzise loo ntetho. 
Abonwa njengabantu abathetha kakhulu, nasekuhlaleni wona anxibelelana esakha 
ubuhlobo lula kunamadoda. Ukanti naxa ebhalelana kule miyalezo abhala ngokungcono 
kunamadoda nangona eshunqulela esebenzisa nomelo njengamadoda, kodwa wona 
abonwa njengabantu ababhala into efundekayo noko. Yiva xa ingcali uPoyton (1989:1) 
ephefumla ngalo mba; 
…that there is a large measure of agreement about the association of such features 
with one or the other gender, and that children learn to associate more and more… 
Umphandi uza kuthi ajonge iindlela athi amabhinqa namadoda abhale ngayo kule 
miyalezo, iindlela ezi ndidi zabantu ezithi zophule ngayo ulwimi xa bebhala kule miyalezo. 
Umphandi uza kujonga nendlela abayisebenzisa nabayophula ngayo imigaqo yolwimi 
eyile: upelo, oonobumba abakhulu, iziphumlisi, ulwahlulo noqhawulo lwamalungu egama 
kunye nogxininiso. Kananjalo uza kuthi ajonge nendlela ekusetyenziswa ngayo umelo* 
kusetyenziswa imifanekiso namanani endaweni yamagama zezi ndidi zabantu. Ukanti 
imixholo abayisebenzisayo kwimiyalezo yabo, kwakunye nobude nesakhiwo semiyalezo 
iza kuthi iphononongwe ngokunzulu. 
 1.9 AMAGQABANTSHINTSHI NGEZAHLUKO ZOPHANDO 
Isahluko sokuqala: siza kunika intshayelelo yophando siquka iinjongo, ingxaki, imibuzo nendlela 
yophando. 
 
Isahluko sesibini: kuza kwenziwa uphengululo lweencwadi, kuvezwe ukuba ababhali bathini 
bona ngokusetyenziswa kolwimi nokulandelwa kwemigaqo yalo. 
 
Isahluko sesithathu: kuza kuvezwa uhlobo lophando neenkqubo aza kuzisebenzisa xa umphandi 
esenza uphando lwakhe. 
 
Isahluko sesine: siza kuphicotha ubunzululwazi bemiyalezo emifutshane nokusetyenziswa 
kweelwimi ezimbini nangaphezulu kumyalezo omnye, kujongwe kwindlela abayilandela 
nabangayilandeli ngayo imigaqo yolwimi ekukupela, oonobumba abakhulu, iziphumlisi, 
uqhawulo nolwahlulo lwamalungu egameni, ugxininiso kunye nomelo, imixholo engundoqo 
ekhoyo kwimiyalezo yabo, ukutshintshela kolunye ulwimi xa kubhalwa, amagama asetyenziswa 
rhoqo, ubude bamagama nemiyalezo kwakunye nobunzulu bemiyalezo, ukuvula nokuvala 
imiyalezo, ukusetyenziswa kweziyelelane kwakunye nemithetho yegrama. 
 
Isahluko sesihlanu: kuza kuqukunjelwa uphando kuvezwe nesindululo. 
 
1.10 ELOKUQUKUMBELA 
Ngolu phando umphandi ufuna ukuveza ukuba ngokwenene oku sekuthethwe ngasentla malunga 
nendlela amabhinqa kunye namadoda athi abhale ngayo kule miyalezo, esebenzisa izivakalisi 
ezingawulandeliyo umgaqo wokwakhiwa kwazo kukho kusini na. Xa kukho okanye kusenzeka 
ngokwenene oku, kokuphi okunokwenziwa ukusindisa ulwimi olu lwesiXhosa ukuba 
lungatshabalali, njengoko kubonakala ukuba lungatshabalala ukuba ngokwenene oku ngalandelwa 
kwemigaqo yolwimi xa kubhalelwana kule miyalezo kuyenzeka. 
ISAHLUKO 2 
       UPHONONONGO LWEENCWADI 
 
2.1 Intshayelelo 
Kuthi xa kuzalwa umntwana kufunwe ukuqondwa ukuba ingaba luthini ulwimi luka nina, 
kwenziwa oko ukuze kwaziwe ukuba lo mntwana uza kuthetha luphi na ulwimi. Oko kubangelwa 
kukuba xa unina enolwimi olusisiXhosa ngokucacileyo nosana olo lwakhe luya kuthetha isiXhosa. 
Yilo nto kukho intetho ethi “ulwimi lwasekhaya”, ngoba olo lwimi luthi lube luthethwa ngunina 
apha ekhaya njongokuba ekhulisa usana olo lwakhe. Kungoko ke kukho abantu abathetha iilwimi 
ngeelwimi bezithatha koonina abo babebakhulisa ngethuba bezintsana. Kukholeleka ukuba 
umntwana uzalwa nalo ulwimi asinto athi ayifundiswe koko ilapho kuye engqondweni, nto nje 
uthi njengokuba ekhula ephulaphula kuthethwa naye okanye kuthethwa ekhona, naye atsho 
abambe amagama athile azidibanisele enze olwakhe ulwimi njengosana.  Kuthi ke kuba eselusana 
engakayazi imigaqo yolwimi oko athi akuphimisela kwamkelwe ngabo baphulaphuleyo, kuba 
besithi usengumntwana akakazi nto ngemigaqo yolwimi ekufuneka ilandelwe efana nefonoloji, 
sintaksi kunye nesimantiki xa kuthethwa ulwimi. UFinch (1998: 117) uthetha enjenje ngalo mba:  
Language is viewed as a mental phenomenon rather than something we employ every day 
to make ourselves understood, or so signal some intention to someone. I have tried to 
suggest that there is a considerable linguistic advantage in exposing the skeletal structure 
of language. But it is achieved at a certain price. Functional approaches allow us to put 
some flesh on the skeleton, to see language as a social and human phenomenon rather than 
simply a mental reality… 
Le mbono kaFinch ibonakalisa ukuba ulwimi lubonwa njengento yengqondo kunokuba ibe yinto 
esetyenziswa yonke imihla ukuze iqondwe, okanye ebonisa injongo komnye umntu. 
Uyayikhankanya eyokuba uzamile ukucebisa ngendlela enokunceda ekuvezeni ulwakheko 
lolwimi. Oko kuthi kuphunyezwe ngexabiso elithile. “Iindlela zokusebenza ziyasivumela ukuba 
sifake inyama kula mathambo, ukuze sibone ulwimi njengento yomntu kunokuba ibe yinyaniso 
nje yengqondo”. Iingcali zolwimi zilubona ulwimi njengesixhobo esinzima esenza abantu ukuba 
baziqonde bona kunye nokubangqongileyo, nokunxibelelana kunye nabanye abantu 
ngempumelelo. Injongo yokufunda ulwimi ngokwala mbono kaFinch (1998: 117) ayikokuqonda 
ingqondo yomntu, koko kukuziqonda thina nokunxulumana nehlabathi, ngamanye amazwi 
ukunxulumana ngokwasentlalweni. 
Konke oku kuchazwe apha ngentla ngokukaFinch (1998: 117) kuveza ukuba ulwimi olu sisixhobo 
sokunxibelelana phakathi kwabantu. Kwaye ulwimi luthi ukuba kuthe akwasetyenziswa imigaqo 
yolwimi olo ngulowo sukuba eluthetha lufane nokuba ngathi aluthethwanga, ngoba lo mntu 
uluthethayo akasebenzisanga migaqo yalo ulwimi olo, afane nomntu obiza nje amagama, 
engathethi lwimi lwaziwayo ukuba loluphi na, kwaye ngokwenza oko uthi anganxulumani 
nabanye abantu ekuhlaleni nasehlabathini. 
2.2 Ulwimi 
Ulwimi yindlela esithi siqhagamshelane ngayo singabantu, kwaye lulo oluthi lusahlule 
kwizilwanyana ngoba zona azikwazi ukuphimisela amagama nangona nazo zinayo indlela 
ezinxibelelana ngayo. Ulwimi olu lwathi lwavuselelwa emva kokuba kudala abantu bathetha 
okanye baluthetha. Oku kuthe kwanceda ekubeni kukwazeke ukugcinwa ezembali, iziganeko 
ezibalulekileyo kunye nezinye izinto ezithi zigcinwe ukwenzela kungalahlekwana nazo. Isiphiwo 
sokuthetha umntu awathi waphiwa sona nguMdali siso esithi simncede ukuba akwazi 
ukuqhagamshelana nabanye abantu. Uthi ubani xa ephimisela izandi ezama ukugqithisa umyalezo 
okanye esenza incoko kufuneke ukuba aqale abumbe amagama, aze amagama lawo alandelwe 
zizivakalisi. Konke oku uthi abe nobuchule bokukwazi xa enolwazi ngolwimi. Xa ubani egqithisa 
umyalezo nokuba ubalisa ibali okanye isehlo esithile, kuye kunyanzeleke ukuba abe unolwazi 
oluphangaleleyo ngolwimi, kuba kaloku ngamanye amaxesha sukuba ebalisa isehlo esiza 
kumnyanzela ukuba anike abo ababaliselayo umfanekiso ngqondweni walo nto athetha ngayo. Xa 
engalwazi ke olo lwimi lo malinge angaphanza. UFinch (1998: 22) uphawula athi: 
We use language for an almost infinite number of purposes, from writing letters, or notes 
to the milkman, to gossiping with our friends, making speeches and talking to ourselves in 
the mirror. But if you think about it there are a number of recurring functions which, 
despite the many different uses of we make language, are generally being served. Some are 
apparently so ordinary as almost to pass unnoticed as functions, whilst others are more 
lofty and almost abstract. But the important thing to recognize is that, linguistically 
speaking, they are all of equal importance. Whatever social significance we may give to 
various functions, language itself does not discriminate. It’s useful first of all to distinguish 
between the micro and macro functions of language. Micro functions, as the name 
suggests, cover the individual uses whilst macro functions relate to the larger, more 
general purposes underlying language use.  
Kuyinene oko kuba kusetyenziswa ulwimi phantse kwiinjongo esingekhe sizigqibe ukuzichaza, 
ukusukela ekubhaleni iincwadi okanye izibhilivana eziya kwindoda yobisi, ukuya ekuhlebeni 
kunye nabahlobo bethu, ukwenza intetho kunye nokuthetha neziqu zethu esipilini. Kodwa xa 
unokucinga ngalo, kukho ukusilela okumandla okuthi nangona kukuninzi ukusetyenziswa kolwimi 
ngokohlukeneyo kodwa kuba nokunceda ngokubanzi. Ezinye kuyabonakala ukuba zezesiqhelo 
phantse zidlule zingaqatshelwanga njengezisebenzayo ngelixa ezinye zinokuphakama okumandla 
kwaye phantse ibe zeziqikelelwayo. Okona kubalulekileyo kukuthethwa kwegrama 
ngokusulungekileyo, zonke ezo nto zibalulekile ngokulinganayo. Nokuba kokuphi na 
okubalulekileyo entlalweni singakunikezela kwiintlobo-ntlobo zokusebenza, ulwimi lona 
ngokunokwalo alucalucaluli. Kuluncedo ukuba kuqalwe ngokohlulwa phakathi kokusebenza 
okuncinane nokusebenza mbaxa kolwimi. Ukusebenza okuncinane njengoko negama lisitsho 
kuquka ukusetyenziswa ngumntu othile, ukanti ukusebenza mbaxa kunxulumene nobubanzi, 
neenjongo ezimandla zokusetyenziswa kolwimi ngokuthe gabalala. 
Le ntetho iye igqithiselwe njengesandi emoyeni iye kutsho kumphulaphuli lowo, apho iye 
igqithiselwe ezindlebeni zalowo uphulaphuleyo ize iguqulelwe kwiintshukumo zombane 
ukudluliselwa engqondweni. Ingqondo iye iyetyise okanye iyihlalutye le miyalezo. Kuxa 
umphulaphuli athi akwazi ukuyiguqula le miyalezo ayinikiweyo, apho singatsho ukuthi imiyalezo 
leyo ibe yimpumelelo. Kuye kubekho iimeko apho siye sifumanise ukuba kuye kwabakho 
ukuqhawuka koqhagamshelwano, loo nto ithi ibangelwe zizinto ezininzi ezifana nokungeva 
ngeendlebe okanye isigulo esithile esithi sikhokelele koko. Iindlela abantu abathi bathethe ngayo 
ithi ilawulwe yimigaqo-siseko yolwimi. 
 Ukuze ubani athi uyalwazi ulwimi oluthile kufuneka abe uyakwazi ukuluthetha, ukuluphulaphula 
aluve xa luthethwayo, ukulubhala nokulufunda. Oku kuthi kube yimpumelelo xa aqale walwazi 
kube yimpumelelo xa aqale walwazi banzi ulwimi olo. Ukuze ke wazi ulwimi kufuneka wazi nzulu 
amanqanaba alo. UFromkin noRodman (1993: 4-5) batyatyadula ngelithi: 
When you know the language, you can speak and be understood by others who know that 
language. This means you have the capacity to produce the sounds that signify certain 
meanings and to understand or interpret the sounds produced by others. We are referring 
to normal-hearing individuals. Deaf persons produce and understand sign languages just 
as hearing persons produce and understand spoken language. 
Knowing the language means knowing what sounds are in that language and what sounds 
are not. This unconscious knowledge is revealed by the way speakers of one language 
pronounce words from another language. If you speak only English, for example, you may 
substitute an English sound for a non-English sound when pronouncing “foreign” words… 
“Kuyabonakala ukuba xa ulwazi ulwimi ungaluthetha yaye uqondwe ngabo balwaziyo olo lwimi. 
Oko kuthetha ukuba unakho ukuvelisa izandi ezingakhokelela kwintsingiselo nasekuqondeni 
okanye ekutolikeni izandi eziveliswe ngabanye. Kubhekiswa kwabo bakwaziyo ukuva ngeendlebe 
zabo. Abo bangakwaziyo ukuva ngeendlebe bavelisa kwaye baqonda ulwimi lwezandla, njengoko 
abo bevayo bavelisa yaye baqonda ulwimi oluthethwayo. Ukwazi ulwimi kuthetha ukwazi izandi 
ezikwelo lwimi nezingekhoyo. Olo lwazi lusengqondweni luthi luvezwe yindlela izithethi zolwimi 
olo ezithi ziwabize ngayo amagama olunye ulwimi. Ukuba ubani uthetha isiNgesi sodwa 
umzekelo, angatshintsha isandi esingesiso isiNgesi ngesandi sesiNgesi xa ebiza amagama olunye 
ulwimi okanye angawaziyo”.  
Umz. Iceba (isandi sesiXhosa) Ikhebha/isebha (sandi sesiNgesi) 
Ukwazi isixokelelwano sesandi solwimi kuquka okungaphezu kokwazi uluhlu lwezandi, oko 
kuquka ukwazi ukuba sesiphi isandi esingaqala okanye siphethe igama kwaye elandelelane njani. 
Ukwazi izandi kunye neepatheni zezandi kulwimi yenza kuphela inxalenye yolwazi lweelwimi. 
Ukongeza ukwazi ulwimi kukukwazi ukulandelelana kwezandi ezithile ukubonisa ingqiqo okanye 
intsingiselo. Ukwazi ulwimi ke ngoko kukwazi ukunxulumanisa izandi kunye neentsingiselo. 
Abantu bathi balusebenzise ulwimi ngokwengingqi abahlala kuzo. Loo nto ithetha ukuba 
abantwana baza kuthetha ngale ndlela kuthethwa ngayo apho kwindawo leyo bahlala kuyo. 
  Umz: Nanko utsotsi endihlutha imali yam! (abantu baseBhayi) 
   Naso isikoli sindihlutha imali yam! (abantu baseKapa) 
 
2.3 Imigaqo yolwimi 
Ulwimi lunamanqanaba alo athi asincede ekubeni silwazi ngokuphangaleleyo, manqanaba lawo 
angala: fonetiki yona ijongene nendlela yokuphimisela izandi, ifonoloji yona ethi ijonge indlela 
izandi ezithi zifuthelane ngayo. Siphinde sibe nawo amasuntswana esiwabiza ukuba ziimofimi. 
Ufundo nzulu novumelwano lwazo lubizwa ukuba yimofoloji. uSatyo (1983: 1) uluchaza ulwimi 
ngokuthi: 
…obu bucukubhede bukwenza uve xa uphulaphule ulwimi olwaziyo luthethwa siye 
sibufunde ke apha kwigrama phantsi kwezi ngongoma zilandelayo: ifonetiki, ifonoloji, 
ifonemiki, iprosodiki, imofoloji, isintaksi, isemantiki, xa sibala nje ezingamandla kuthi. 
Xa amagama athe adityaniswa ngendlela ethile, kuye kuphume isivakalisi. Athi akuba 
edityanisiwe enze isivakalisi, sivakalisi eso esithi sakhiwe ngokwemigaqo yesintaksi ukuze sibe 
sisivakalisi esisiso. Amacandelo olwimi ngala; ifonetiki, ifonoloji, imofoloji, isintaksi kunye 
nesimantiki. Ifonetiki yona ayilo candela ncam lolwimi kuba kaloku yona ayijongananga 
nentsingiselo njengamanye amacandelo, kodwa yona ijongene nesimo kuphela. UHyams (1986: 
1) uxoxa ngalo mba wolwimi enjenje: 
The process commonly referred to as “language acquisition” involves the development of 
a great number of cognitive systems and social skills. For example, the child must learn 
the form and meaning of the individual lexical items which will enable him to produce and 
comprehend the sentences of the language in real time; this processing system will depend, 
in part at least, on a growing memory and attentional span. He will also acquire a set of 
pragmatic and social context. Finally, he must uncover the system of rules – 
morphological, phonological, syntactic, and semantic – which comprise the grammar of 
the language he is to acquire.  
Oku kukhankanywa apha ngentla nguHyams kuchaza le nkqubo iqhelekileyo ngokubhekisele 
“kwinzuzo ngolwazi lweelwimi” nto leyo iquka uphuhliso lwenani elikhulu lweenkqubo 
zobuchule ngokwentlalo. Umzekelo, umntwana kufuneka afunde imo kunye nentsingiselo 
yembekiselo nganye yomcimbi eza kumbangela akwazi ukuvelisa kwaye aqonde izivakalisi 
zolwimi ngexesha lokwenene; oku kwenziwa kwesi sixokolelwano kuxhomekeke kokuncinane 
kwinxalenye yokukhula kweenkumbulo kunye nengqalelo. Uyakuthi kwakhona afumane iseti 
yokubamabekayo kunye nemeko yezentlalo. Okokugqibela kufuneka aveze isixokelelwano 
semigaqo yemofoloji, ifonoloji, isintaksi kunye nesimantiki eziquka igrama yolwimi ekufuneka 
eyifumene. 
2.3.1 Ifonoloji 
Ifonoloji yolwimi ekuphinyiselwa ngayo xa kuthethwa. Eli gama lithi fonoloji 
lisetyenziswe ngeendlela ezimbini: - 
i) njengemfundiso emayilandelwe xa kuphinyiselwa izandi zolwimi. 
ii) okanye indlela yokuphimisela. 
Ulwazi lwefonoloji luyasivumela isithethi ukuba siphuhlise uphimiselo oluza kwenza 
iintetho ezivakalayo ukwazisa ulwimi oluvela ngaphandle, ukwakha amagama amatsha 
okwangeza kwizahlulelo ezikhoyo kwifonetiki ukwakha isininzi nexesha elidlulileyo 
kumagama. Kutsho kuvele amaqabane anohahazo nangenalo uhahazo ukuba ame 
ngendlela eyiyo na xa kuthethwa ulwimi. Ulwazi lwefonoloji luhamba ludlule kulwazi 
lokwakha umahluko wezandi zefonetiki kulwimi. UFinch (2000: 33-34) ukuveza oku 
ngokuthi: 
Phonetics and phonology are concerned with the study of speech and, more 
particularly, with the dependency of speech on sound. In order to understand the 
distinction between these two terms it is important to grasp the fact that sound is 
both a physical and mental phenomenon. Both speaking and hearing involves the 
performance of certain physical functions, either with the organs in our mouths, or 
with those ears. At the same time, however, neither speaking nor hearing is simply 
mechanical, neutral processes. They have a mental or cognitive existence as well 
as a physical one. Another way of putting this is to say that sounds are 
psychologically, as well as physically, real. Psychological reality is important in 
linguistics. Sometime things can be psychologically real without having any real-
world correlates. So, for example, most people will idealize their own speech and 
hear themselves speaking perfectly clearly and accent-neutral when in fact the 
reverse is the case… 
Kuyinyani engenakuphikiswa ukuba ifonetiki kunye nefonoloji zigqale ekufundeni 
ukuthetha ingakumbi ukuxhomekeka kwintetho nakwisandi. Ukuze uqondakale umohluko 
phakathi kwezi zinto zimbini kubalulekile ukubamba inyaniso yokuba isandi sintlahlo-
mbini, siyinto yomzimba siphinde sibe yinto yengqondo. Zombini ke izinto ezikukuthetha 
kunye nokuva zidibanisa ukwenza okuthile kumzimba, kungaba ngamalungu emlonyeni 
okanye lawo eendlebe. Kwangaxeshanye nokuba ngeyiphi kwezi, ukuthetha okanye ukuva 
yinkqubo ezenzekelayo. Banengqondo okanye ingqiqo ephilayo kwakunye neyomzimba. 
Enye indlela enokuchazwa okanye ibekwe ngayo ingangeyokuba, izandi 
ngezasengqondweni kunye nasemzimbeni ngokwenene. UFinch uyibeka icace eyokuba, 
eyona nto ivumelekileyo phofu ikhoyo ngokobume bengqondo ibalulekile kwizifundo 
ngeelwimi. Amaxesha amaninzi izinto zingayinyaniso kungakhange kungqanyaniswe 
ihlabathi lokwenene umzekelo, abantu abaninzi bangazenzela eyabo intetho yaye bazive 
bethetha ngokugqibelelyo nangokucacileyo bezicingela ukuba banophawo lwemvakalelo 
olululo ngelixa ingekho yonke lo nto. 
Iyantlukwano phakathi kwecala lezandi zokuthetha komzimba kunye nezengqondo 
ibonakalisiwe kwifonetiki kunye nefonoloji. Kanye apho le yantlukwano isuka yaye 
isenjalo, ngumba wengxoxo eshushu phakathi kwabefonetiki kunye nabefonoloji. Akho 
ngcali yefonetiki enokuthi ifunde nje indlela izandi ezivakala ngayo ukuba zivelisiwe, 
zagqithiselwa, zafumaneka ngokomzimba, zize zona iingcali zefonoloji zingazibandezi 
ngendlela ezibumba ngayo izimo zengqondo ngokwezandi, ukuquqa koshicilelo, kunye 
nokufunda gabalala ngamalungu entetho. Ifonoloji kwelinye icala ixakekile 
sisixokelelwano sokuthwala intsingiselo. Ixhala labo elingundoqo kukuchonga iifonimi. 
Ezi zizitena ezincinci zokwakha ulwimi oluthethwayo olubonelela ngesakhelo somsebenzi 
wentetho. Bayinxalenye yoyilo abomthonyama oko abakuthwele kwiintloko zabo. Ukanti 
yena uHoard, Sloat noTaylor (1978: 143) baphefumla ngalo mba wefonoloji benjenje: 
Phonological rules always apply within some specifiable unit of language. Some 
operate only within syllables, others only within morphemes, and still others within 
larger units such as words, phrases, or sentences. The scope of a particular rule is 
called the domain of that rule. If no junctures are specified in a rule, its domain is 
the syllable. Domains other than the syllable must be specifically provided for. By 
a convention that assigns boundaries (Chomsky and Halle, 1968: 12-13), each 
major part of speech, each phrase, and each sentence is bounded by external 
junctures. 
Imigaqo yefonoloji isetyenziswa phakathi kwamacandelo athile olwimi 
olukhankanyiweyo. Amanye asebenza phakathi kwamalungu kuphela, ezinye phakathi 
kwecandelo elikhulu elifana namagama, amabinzana okanye izivakalisi. Umda womgaqo 
othile ubizwa ukuthambeka kwalo mthetho. Ukuba akukho mibala echaziweyo kumgaqo, 
ukuthambeka kwayo kukumalungu, ukuthambeka ngaphandle kwamalungu kufuneka 
kubonelelwe ngokukodwa. Ngokwendibano eyaba imida kwindawo yokuthetha 
engundoqo nganye, ibinzana ngalinye nesivakalisi ngasinye ziqanyangelwe/zingqongwe 
yimizila yangaphandle. 
  
2.3.2 Isintaksi 
Isintaksi ijongene nokubunjwa kwezivakalisi nendlela amagama kwezo zivakalisi athi 
alandelelane ngayo. Ufundo lwesintaksi luthi lusincede ekuchazeni imiqathango elawula 
ulwimi. Yinjongo yabo bafunda ngesintaksi ukufumana amasolotyana afumaneka kulwimi. 
Iimpawu eziphambili ezithi zifumaneke ziqwalaselwe kwisintaksi, yimofoloji (isimo 
solwimi nezandi oluzisebenzisayo) nemithetho elawula ukubunjwa kwezivakalisi. Isintaksi 
ithi iwuqwalasele nomahluko phakathi kolwimi oluthethwayo nolo lubhaliweyo, njengoko 
kusaziwa ukuba xa sithetha siye singalandeli migaqo yolwimi yokuthetha. Ngokufunda 
isintaksi uya kukwazi ukufunda ngeendidi zokuthetha, kuquka neendidi zezenzi ezikhoyo. 
Izivakalisi zilindeleke ukuba zilandele umgaqo othile ukuze zibe nentsingiselo. UCrystal 
(1985: 216) uphawula ngesintaksi athi: 
Syntax, for Chomsky, is the core of a language, its organizing principle (the 
metaphors are endless). (This emphasis has a number of side effects, and one of 
these needs to be mentioned before we go any further, as it sometimes confuses 
people approaching the study of TG grammar for the first time. This is that the term 
‘grammar’ is being used here in an all-embracing sense, covering the subject-
matter of phonology and semantics a swell as morphology and syntax, as well shall 
see below. My own usage, in this book, has been the more restricted one [grammar 
= morphology and syntax]; but in what follows it will be necessary to use the term 
in its wider sense… 
Isintaksi ngumbilini wolwimi nokulungelelanisa umgaqo apho izikweko zingapheliyo. Olu 
gxininiso lunenqwaba yemiphumela kwaye enye yayo kufuneka ichazwe phambi 
kokuqhubela phambili, njengoko inokubabhida abantu abajongene nesifundo segrama 
okokuqala ezimpilweni zabo. Apha eli gama lithi grama lisetyenziswa kuzo zonke 
iintsingiselo ezamkelekileyo ukugquma isihloko ekungaso esiyifonoloji, nesimantiki 
kwakunye nemofoloji kunye nesintaksi. Ukusebenza kombhali kube kokuthintelwayo 
ngokuthi igrama yenziwa yimofoloji idibene nesintaksi, kodwa oko kulandelayo 
kunyanzelisa ukusetyenziswa kwegrama ngokwemigaqo yayo ngokubanzi. Xa ithe 
ingongoma yaziwa iye ingabangeli/ingazisi bunzima. 
Isivakalisi lisutswana lomgaqo-ntetho esenziwa ligama okanye amagama anonxibelelwano 
namagama awandulelayo okanye lawo alandelayo, sithi sivakalise iingcinga ngohlobo 
lwentetho, umbuzo, umyalelo okanye isikhuzo esithi siqale ngonobumba omkhulu size 
siphele ngesingxi. Izivakalisi zenziwa ngamabinzana amancinci, kwaye zinokuthi 
zohlulwe zibe ziindidi ngokohlobo lwepragmathiki kwakunye nendlela esime ngayo 
ngokwegrama. UFinch (1998: 89-90) uphefumla ngesintaksi enjenje: 
Syntax is concerned with the similar kind of constructing, but at a different level, 
or layer, of language. Here we are examining the way words are arranged in 
speech or writing to make a well-formed string: a ‘string’ is a term which linguists 
use for sequence of words such as phrases, clauses, and sentences. You may find 
that some books use the term ‘syntax’ and ‘grammar’ interchangeably, and indeed 
older approaches to language did not distinguish between the two. 
For linguists like Chomsky, ‘grammar’ refers only to the rules of syntax, but also 
to those underlying the sound structure and semantics of the language. It is in this 
wider sense that I shall use them… 
Eyona nto azama ukuyicacisa uFinch yeyokuba, kuqondakala ngokukodwa ukuba isintaksi 
ichaphazela iintlobo ezifanayo zokwakha kodwa kwinqanaba elahlukileyo lolwimi. Apha 
kuhlolwa indlela athi amagama alungiswe ngayo kwintetho okanye xa kubhalwa ukwenza 
amacandelo afanelekileyo. Icandelo ligama elithi kwiilwimi lisetyenziswe kulandelelwano 
lwamagama afana, namabinzana, amagatya kunye nezivakalisi. Ubani uya kufumanisa 
ukuba kwezinye iincwadi ukusetyenziswa kwamagama isintaksi negrama kuyatshintshana, 
kananjalo kwiindlela zokudala zolwimi bekungohlulwa nto phakathi kwesi sibini. 
Kosozilwimi abafana noChomsky igama ‘grama’ libhekisa kwimigaqo yesintaksi kuphela, 
nakundoqo wesakhiwo sesandi kunye nesimantiki yolwimi. Kungale ngqiqo ibanzi 
umbhali athi asebenzise yona. 
Okunye omakucace kukuba izifundo ngesintaksi akuthethwa ukuba ubani makayinkqaye. 
Isithanda bulumko sakudala uSocrates ufundise ukuba abantu bebesazi yonke into 
kwangaphambi kokuba bazalwe, kodwa ke inkqubo yokuzalwa ibangele ukuba kulityalwe 
yonke into. Kangangokuba iziphumo, ulwazi ngokukaSocrates kukukhumbula, ukanti 
nokufunda kukuzikhumbuza. Ukufunda kukufuna ubunguwe. Obu bubungqina obubonisa 
ukuba abantu bacwangcisiwe ngandlela ithile kwasekuzalweni kwabo ukuba bafunde 
ulwimi. Ngamanye amazwi yinxalenye yobomi babantu ukuba kulilifa ukuba nolwazi 
ngolwimi. 
 
Konke oku kungentla kuveza ukuba isintaksi le eyenye yemigaqo yolwimi asinto into 
umntu athi ayifunde nje, koko ukwazalwa nayo ayisebenzise apha ekukhuleni aze athi 
njengokuba ekhula aye eyilibala pha naphaya. Kodwa ke uphinde ayibambe xa ethe 
wayikhunjuzwa, atsho akwazi ukuyisebenzisa ezakhela ezakhe izivakalisi apha ebomini. 
Ngokwakwipragmatiki siphinda sibe nezi ndidi zezivakalisi; esichazayo, esifunekayo, 
esigocagocayo nesikhuzayo.  
a)  Isivakalisi esichazayo 
Esi sivakalisi sithi sibe kuhlobo lokuchaza ukuvakalisa okuthi kube kufuneka kwaziwe 
ngabantu. 
  Umz: Kufuneka ndihambe kusebusuku. 
            Ubethiwe umntu ngaphesheya pha namhlanje. 
 
b) Isivakalisi esifunekayo 
Esi sivakalisi sithi sixelele umntu ukuba kufuneka enze into ethile, sinike icebiso okanye 
siyalele. Sisenokuba sibe siyacela. 
Umz: Hlamba izitya ezo benityela kuzo. 
                      Phatha iimpahla ezishushu kuyabanda eKapa. 
                      Hamba ndiyakuthuma. 
                     Ndicela undenzele into ephungwayo.  
 
c) Isivakalisi esigocagocayo 
Esi isivakalisi sikuhlobo lombuzo, othi usetyenziswe ukusenga ulwazi. Kukho iindidi 
ezimbini zesi sivakalisi, eso silindele impendulo engu-ewe okanye u-hayi, kubekho eso 
sivakalisi silindele impendulo ethe xhaxha.  
  Umz: Usiphekile isidudu? 
                              Nifike nini? 
             Bathi bekutheni ukuze bashiywe nguloliwe? 
d) Isivakalisi esikhuzayo 
Esi sivakalisi sithi sibonise iimvakalelo zalowo uthethayo okanye lowo kuthethwa kuye 
ngokuthi kubekho uphawu lokhuzo kweso sivakalisi. 
  Umz: Awu madoda!  
            Hayi bo! 
Kwisivakalisi ngasinye kufuneka kubekho izinto ezibizwa ibinzana lesibizo kunye 
nebinzana lesenzi, yaye kufuneka xa kusakhiwa isivakalisi eso kubekho ibinzana eliza 
kuthi libe yintloko kwisivakalisi eso. Ithi yakungenzeki loo nto kubonakale ukuba 
isivakalisi eso size ngokuba imiqathango yesintaksi yokwakha eso sivakalisi 
ayilandelwanga. UFinch (1998: 116) uphinda aphefumle ngesintaksi athi: 
We have seen that formal syntactic approaches are concerned with linguistic units 
as constituents, that is, words are constituents of phrases, and phrase s are 
constituents of clause/sentences. They attempt to trace the hierarchical nature of 
sentence organization and describe the rule that enables us to form idealized, 
kernel sentences. These are rules are founded on the basic character of English 
phrases, which in turn are extensions of the major word classes. In addition to this 
syntactic component, which exist in the mind of all native speakers of the language, 
we also posses a lexicon which contains all the words at our disposal together with 
information which contains all individual characteristics as well as the range of 
meanings which they are capable… 
Kuyabonakala ukuba iindlela ezisesikweni zesiXhosa zichaphazela iiyunithi zolwimi 
njengabaxhasi, ngokuthi amagama abe ngabaxhasi amabinzana, aze amabinzana abe 
ngabaxhasi amagatya okanye izivakalisi. Kuthi kuzanywe ukulandelwa imvelaphi 
yentlanganisela yesivakalisi kwaye kuchazwe nomgaqo ovumela ukuba kubekho 
ingcamango zezivakalisi zekernel (isivakalisi esilula esinesenzi esinye). Ezi zivakalisi 
ziqanjwe kumxholo wesiseko wamabinzana esiNgesi, apho kwakhona athi abe zizandiso 
zamagama amakhulu. Ukongeza kweli candela lemveliso elikhoyo kwingqondo yazo 
zonke izithethi zolwimi lwesiNtu, kwakhona sinesicatshulwa esiqulethe onke amagama 
kuvimba wethu kuquka nolwazi oluqulathe zonke iimpawu kunye neentlobo zeentsingiselo 
ezikwazi ukuzenza. Amacandelo afakwe kakuhle afakwe ngamagama afanayo kunye 
nesithuba esikhoyo kwisintaksi. Nangona inkcazelo kwileksikhoni, ngokukodwa 
isimantiki, iyahluka ngokwemvelaphi yenkcubeko kunye noluntu. Yinto eguqukileyo yolu 
lwazi ekhokelela kwimigqaliselo ebonakala yamkelekile kwiimeko ezithile. 
Kuthi kuveliswe izivakalisi ezininzi ezingelulo uhlobo lwekernel. Uzokuthi ga ngoku 
bekuxakekwe ziingxelo, kodwa kusithiwani ngemibuzo okanye imiyalelo okanye ukwakha 
okukhawulezileyo, zonke zibandakanya ukulungiswa kwakhona kwezinto. UFromkin 
noRodman (1993: 78) nabo bayaphawula ngalo mba wesintaksi besithi: 
Syntactic rules determine the order of words in a sentence. In English, an article 
like the or a precedes a noun like animal, but sentences are more than words placed 
one after another like beads on a string. As synthetic buffalo hides showed, the 
words of a sentence can be divided into two or more groups, and within each group 
the words can be divided into subgroups, and so on, until only ne single word 
remain… 
Kuyabonakala ukuba isintaksi le asikokulandelelanisa nje amagama kusakhiwa isivakalisi 
koko kukuthi alandelelaniswe ngendlela eyiyo ukuze isivakalisi eso sinike intsingiselo 
eyiyo kulowo kubhekiswa kuye, ukuze ave kwaye akuqonde oko kuthi kuthethwe kuye, 
akwazi ukuthatha inxaxheba kwincoko leyo.  
 
2.3.3 Simantiki 
Isimantiki isukela kulwimi oluthi xa luthethwa okanye lubhalwa kulandelwe imigaqo yalo 
eyifonoloji, yona ejongene nofundo nzulu ngezandi zamagama nendlela ezithi ziphimisele 
ngayo ezo zandi ukwenza amagama anika intsingiselo. Ifonoloji le ilandelwe ngumgaqo 
oyisintaksi yona ethi ijongane nendlela emva kokuba amagama ethe aphinyiselwa anika 
intsingiselo, adityaniswe abe zivakalisi ezizizo nezinika intsingiselo eyiyo. Isimantiki ke 
yona ithi ijongane nentsingiselo leyo yesivakalisi esithe sakhiwa ukuba siyaqondwa na 
ngabo sibhekiswe kubo. Ngamanye amagama isimantiki ijongene nentsingiselo 
yezivakalisi ezithi zithethwe okanye zibhalwe. UFromkin noRodman (1993: 165) bachaza 
ngesimantiki bathi: 
Knowing a language is knowing how to produce and understand sentences with 
meanings. The study of linguistic meaning, called semantics, is concerned with the 
meaning of morphemes, words, phrases, sentences and discourses. The meanings 
of morphemes and words are defined in part by their semantic properties, whose 
presence or absence is indicated by use of semantic features.  
Kuyacaca ukuba ukwazi ulwimi ngundoqo wokukwazi ukwakha nokuqonda izivakalisi 
kunye neentsingiselo zazo. Ufundo ngentsingiselo yeelwimi ebizwa ngokuba yisimantiki 
ixakeke yintsingiselo yeefonimi kunye namagama athi achazwe zimpawu zesimantiki, 
apho ubukho kunye nokungabikho buthi bubonakaliswe kukusetyenziswa kweempawu 
zesimantiki. Baphinda baxoxe ngesimantiki uFromkin no Rodman (1993: 124) bathi: 
Dictionaries are filled with the words and their meanings. So is the head of every 
human being who speaks a language. You are walking dictionary. You know the 
meaning of thousands of words. Your knowledge of their meanings permits you to 
use them to express your thoughts and to understand them when heard, even though 
you probably seldom stop and ask yourself: “what does boy mean?” or “what does 
walk mean?” the meaning of words is part of linguistic knowledge and is therefore 
a part of the grammar. Your mental store house of information about words and 
morphemes is what we have been calling the Lexicon. 
Kutsho kwacaca ukuba izichazi magama zigcwele ngamagama kunye neentsingiselo zawo. 
Ngokunjalo nentloko yomntu ngamnye othetha ulwimi lwakhe lweenkobe. Umntu 
sisichazi magama esihambayo. Umntu wazi iintsingiselo zamagama angamawakawaka. 
Ulwazi lwezi ntsingiselo luvumela ubani ukuba awasebenzise ukuveza iingcinga 
nokuwaqonda wona xa eweva. 
 
2.4 Isini 
UChambers (1995: 105-106) uthi, ubuni bohlulwa ngezitho zomzimba abathi abantwana babenazo 
xa bezalwa, bathi bohlulwe ukuba yinkwenkwe okanye yintombazana ngenxa yezo zitho 
ezingafaniyo abathi babenazo. Xa bekhula amakhwenkwe aye abe nezihlunu ezininzi 
kunamantombazana. Uninzi lwamakhwenkwe lona luthi lube nobude ngesithomo 
kunamantombazana. Athi amakhwnkwe abe nobunzima bomzimba ukodlula amantombazana 
ngenxa yezihlunu ezi athi abenazo kunamantombazana. Amantombazana wona aba neenyawo 
ezincinci kunezo zamakhwenkwe nokuba bangaba nomlinganiselo ofanayo weenyawo, kodwa 
ezamakhenkwe zona ziba nobukhlulu kunezo zamantombazana. 
Uqhuba athi “ngokwasendalweni amantombazana namakhwenkwe ohluke nje ngezinto 
ezimbalwa, njengokuba amantombazana engafane athintithe xa athetha kwaye amantombazana 
awabi naziphene zokufunda ukodlula amakhwenkwe”. UChambers (1995: 106) uqhuba ngale 
ngcaciso yakhe esithi, amantombazana abhala esebenzisa izandla zasekhohlo ambalwa 
kunamakhwenkwe. Wona amantombazana akhawuleza akhule ngokwasengqondweni 
kunamakhwenkwe. Ucacisa athi “wona amantombazana engakazalwa awafane achaphazeleke 
ekuphuncukeni kwizisu zonina, iba ngamakhwenkwe axaphake ukuphuncuka okanye abe 
zimfambilini. Amantombazana la awaxahaphakanga ukuba agule ngengqondo oko kuxhaphake 
kumakhwenkwe, kuba kukholeleka ukuba wona awosuleleki lula zizifo apho azuswini 
kunamakhwenkwe. Nangona kunjalo amantombazana athi achatshazelwe lula sisifo 
sokushokoxeka kwesakha-mzimba esibizwa iprotheni emathanjeni, esithi sibangele ukuba amagxa 
la abengqukuva kwaye xa sele eguga amantombazana abe nesifo sokunkumka kwamathambo 
kunamakhwenkwe”.  
NUqukumbela ngelithi “ngaphandle koko ke amantombazana ayakonwabela ukukwazi ukumelana 
nezifo ezifana nengxaki yezintso, amathambo, ezentliziyo xa sele egugile”. 
Uphando lubonakalisa ukuba kumabhinqa alikhulu azalwayo abafana bona babalikhulu 
elineshumi, kodwa ngethuba befikelela kwiminyaka engamashumi amane, amabhinqa abe sele 
emaninzi kunabafana. Xa befikelela kwiminyaka engamashumi asixhenxe amabhinqa 
ayaliphindaphinda inani lamadoda akhoyo emhlabeni, oku kuvezwa ngumbhali uChambers (1995: 
106)  
Oku kuveza ngokumhlophe ukuba amabhinqa la kwasendalweni angabantu abomeleleyo 
kunamadoda. Noxa kunjalo athi amabhinqa angathathelwa ntweni ekuhlaleni ngamadoda. 
Ababona njengabantu ababuthathaka engqondweni nasemzimbeni, ekungekho nto ephucukileyo 
anokuyenza wona engamabhinqa. Nento ethethwa ngamabhinqa amadoda awayithatheli ntweni 
ngelithi akho nto iphucukileyo enokuthethwa libhinqa. Nempatho enikwa amabhinqa ekuhlaleni 
iyohluka kunaleyo yamadoda, wona amabhinqa kulindeleke ukuba ajongane nabantwana, apheke, 
ajongane nendlu kwakunye nalo lonke usapho kunye nezinto zalo. UMills (1995: 13) uphefumla 
ngalo mba athi: 
In public life, it is the discourse patterns of male speakers, the dominant group in public 
life, which have become the established norm. the isormorphism of male discourse patterns 
and public discourse patterns is the result of the split between public and private spheres; 
it was at the beginning of the last century that the division between public and private 
became highly demarcated in Britain… 
Kuyaqapheleka ukuba ebomini babantu, yimizekelo yeentetho zezithethi ezingamadoda, iqela 
eliphambili ebomini babantu, ethi ibe yinto esesikweni. Bekusekuqaleni kwenkulungwane 
ephelileyo apho iyantlukwano phakathi kukawonke wonke kunye neyabucala ethe yaqala khona 
ukubonakala kakhulu le nto. Le yantlukwano ibandakanye amabhinqa kwilizwe likawonke wonke. 
Ngamanye amazwi ekuqaleni kwenkulungwane yeshumi elinethoba ipatheni yokohlula ngokobuni 
iye yatshintsha, amadoda athi abekwa ngokucacileyo kwihlabathi elitsha elishicilelweyo 
lorhwebo, ishishini kunye nezopolitiko, abasetyhini babekwe kwilizwe labucala lekhaya kunye 
nosapho. 
 
 2.5 Ulwimi nesini  
UPyonton (1989: 67) uthi “xa kujongwa amadoda nendlela athetha ngayo kufumaniseka ukuba 
asathetha ngokwahlukileyo kunamabhinqa kwaye akukho bucukubhede kwintetho yawo. 
Amadoda wona xa athethayo ayancokola nje akho nto kwaye anobuncoko xa ethetha. 
Akwasebenzisa intetho ekuthiwa sislang akwathuka nokuthuka wona xa ethetha. Wona amadoda 
aziwa njengabantu abangathethi kakhulu. UPoynton (1989: 1) uxoxa uthi ngalo mba: 
Turning to linguistic differences between men and women, let us begin by nothing that 
there do seem to be linguistic features that are stereotypically associated with men and 
women, that there is a large measure of agreement about the association of such features 
with one or the other gender, and that children learn to associate more and more of such 
features with the appropriate gender group over time (Edelsky, 1977). 
Le nkcazelo yakhe ithetha ukuthi, ukuguqukela kwiyantlukwano yolwimi olusetyenziswa 
ngamadoda kunye namabhinqa, makhe siqale ngento engabonakalisi ukuba iinkalo zolwimi 
zixhomekeke ngokugqithisileyo kumadoda kunye nabafazi, kwaye kukho umthamo omkhulu 
wemvumelwano wezi nkalo kunye nesini ngasinye. Abantwana bathi bafunde ukuzinxulumanisa 
ngakumbi nangakumbi nezi nkalo kunye neqela lesini elihambelana nazo ezi nkalo ngokuhamba 
kwexesha. UAdler (1978: 29) uphawula ngalo mba athi: 
Obscene words used by men, euphemisms used by women are by no means the only 
difference of the vocabulary of the two sexes. Even the same words used by both of them 
can have a different meaning. ‘The vocabulary of the women is not identical with that of 
the men; the word “habiller” has in French a completely different value with the women 
than with the men because it relates to an act, the character and importance of which is 
entirely different.’ (Meillet, 1948: 245) … 
Amagama akrwada asetyenziswa ngamadoda zize izihlonipho zisetyenziswe ngamabhinqa, 
asinguwo wodwa umahluko wokuthetha phakathi kwezi zini zibini. Kwa amagama 
abawasebenzisayo anganeentsingiselo ezohlukileyo. Indlela yokuthetha yamabhinqa ayifani 
naleyo yamadoda. Uphinda uAdler ongeze ngelithi: 
Even grammatical differences occur with the two sexes. In American English ‘educated 
women… generally make a point of the difference between “can” and “may”. Yet they use 
“can” and most of the time. In general, colloquial usage, American men use “may” only 
infrequently, and its use will be heard as formal, … 
Kuyabonakala ukuba ukwahluka ngendlela yokuthetha amagama kwenzeka kunye kwezi zini 
zibini. Kubekho uphawu lokhuzo oluthi lusetyenziswe phantse nguye wonke umntu wasetyhini. 
Kungatshiwo ke ukuba kuyinene ukuba kukho iimvakalelo ezifana no ‘owu sithandwa!’ no 
‘ifaneleke kakuhle!’ ezithi zibizwe njengezifana / ezivakala ubutyhini / ububhinqa ezindlebeni, 
kuquka inani lezinye iintetho ezingokubhala nezikrakrayo xa zivakalayo ezithi zidityaniswe 
namadoda. 
 
2.5.1 Ulwimi nesini (amadoda) 
Amadoda avumelekile ukuba angathetha nantoni na, eyithetha nakanjani na, nanini na, 
eyithetha naphi na apho athanda khona akubonwa nto ingalunganga ngoba ngamadoda. 
Angalophula ulwimi akho nto ixhomisa amehlo kulo nto, kwaye kufuneka kuthethe 
kugqibelise wona, kuba ngamadoda. UAdler (1978: 87) uphawula ngalo mba enjenje: 
With changes in the sexual division of labour and the position of women in society 
language also changes. ‘There is another division which finds some reflection in 
language, namely the differentiation between women’s interest and men’s insofar 
as the activities of the two sexes are kept apart. In some civilizations, there is a high 
degree of specialization along the sex lines... 
Kuyaqondakala ukuba utshintsho kwisahlulo samadoda kunye nesimo sabasetyhini 
kuluntu nolwimi luyatshintsha-tshintsha. Kukho olunye ulwahlulo oluthi lufumane 
ukubokalisa okuthile kolwimi, xa luchazwa kuthwa lulwahlulo / ngumohluko phakathi 
kweminqweno / izinto ezitsala umdla kumabhinqa kwezo zitsala umdla wamadoda 
njengoko imisebenzi yezi zini igcinwa yahlukene. Kwezinye iinkcubeko kukho iqondo 
eliphezulu lokuzibandakanya elikhethekileyo kwimida yesini. Amadoda anokuzibekela 
ukuzingela kodwa aze amabhinqa enze yonke enye into kuquka ukulima. 
Ngamanye amaxesha akuvumelekanga ukuba amabhinqa awabize amanye amagama kuba 
edityaniswa nobudoda, okanye amadoda axambukele kwiincoko ezikhethekileyo 
zamabhinqa. Olu calulo lungamandla kangangokuba kukho imfihlo yamadoda kunye 
neyamabhinqa apha kulwimi. Uphinda uAdler (1978: 76) axoxe enjenje ngalo mba: 
Other tribes have similar restriction. ‘A man may speak to his mother at all 
times, but not to his sister if she be younger than himself; a father may not 
speak to his daughter when she becomes a woman. The name of his father-
in-law is tabu to the Dyak of Borneo, and among the Omahas of North 
America the father-in-law and mother-in-law do not speak to their son-in-
law or mention his name.’ (Clodd, 1920: 53). Similar in Africa: No woman 
may pronounce the names of any of her husband ‘s male relatives in the 
ascending line; she may not even pronounce any word in which the 
principal syllable of his name occurs. She may not even pronounce those 
names mentally: hence, there has a risen a woman’s language which differs 
considerably from that of men.’ (Clodd, 1920: 55). 
Kuyabonakala ukuba kwezinye iinkcubeko kukho imigqaliselo ethile yokuthethwayo 
nendlela ekwenziwa ngayo izinto. Indoda ingathetha nomama wayo kangangoko, kodwa 
ayina kuthetha nodade wayo omncinci kunayo; ukanti notata akana kuthetha nentombi 
yakhe xa sele ibonwa njengekhulileyo. Nayo intombi leyo xa sele yendile ayinakubiza 
utatazala wayo ngengama. Ukanti nabo abakhwekazi abanakumbiza ngegama okanye 
bathethe naye umkhwenyana wabo. Oku kwenzeka kumazwe athile apha kumantla 
eMelika. Ngokufanayo nalapha eAfrika apho kungekho nelinye ibhinqa elivumelekileyo 
ukuba libize nayiphina indoda yalapho yendele khona ngegama, engenakubiza negama 
elinebinzana lokuqala kumagama abo. Lithi ibhinqa elo lizakhele amabinzana aza kuthi 
athathe indawo yala akumagama abo. 
 Umz: Igama likatata walo mzi nguQandana. 
           Yena iqanda uza kuthi lihlongozo.  
 UPoynton (1989: 70-71) uthi amadoda anendlela enza ngayo izinto xa edibene 
okanye ethetha namabhinqa. Utsho esithi: 
  Inkqubo yamadoda  
Ukuqhawula:   Amadoda ayawaqhawula amabhinqa xa athethayo 
amabhinqa kwiingxoxo ezibadibanisayo angawaniki thuba 
lokuhlomla wona. 
Ukukhetha isihloko:   Xa isihloko sengxoxo size nebhinqa amadoda ayasikhaba          
             angasamkeli. 
Indlela yokuthetha: Amadoda asebenzisa isiyaleli kakhulu xa ethetha          
namabhinqa ukubonakalisa ubunganga bawo. 
    Umz: Ndenzele ukutya ndilambile. 
Ukuqala incoko: Kumaxesha amaninzi amadoada awathandi ukuqala incoko 
ebhinqeni, ngaphandle kokuba lilincwasile elo bhinqa. 
Oku kuchazwa ngumbhali apha ngentla kukhe kwenzeke apha ekuphileni, nangona 
kungasaxhapakanga ukwenzeka. Isizathu sokungenzeki kukuba kubonwa njengokuxhaphaza / 
ukuxhaphazeka / ukuphatheka kakubi kwamabhinqa, ukuthi besiza nesihliko emakuthethwe ngaso 
singanakwa ngamadoda, okanye ukuliqhawula ibhinqa xa lithetha, nanjengoko kweli xesha sikulo 
kusitshiwo ukuba amabhinqa ayalingana namadoda ngento yonke kuquka ukuza nezihloko ezo 
emakuxoxwe ngazo, nokumanyelwa xa ethethayo kunye namadoda. 
    
  2.5.2 Ulwimi nesini (amabhinqa) 
Amabhinqa xa athethayo athetha ngendlela eyiyo ethathela ingqalelo imigaqo 
yolwimi. Noxa kunjalo kukho izinto abangavumelekanga ukuba bazithethe ngenxa 
yentlalo yasekuhlaleni abahlala phantsi kwayo, apho kungalindelekanga ukuba 
izinto bazibize ngamagama azo, umzekelo xa ibhinqa lisenda lithi lakufika emzini 
lihlonitshiswe ngokufundiswa izihlonipho zalo mzi, apho kukho amagama athile 
elingazi kuwabiza aqulathe amabinzana akumagama amadoda elo khaya. 
Kunyanzeleke ke ukuba yena abe namagama awasebenzisayo angasetyenziswayo 
ngamadoda nangabantu jikelele. 
Xa enokuthi angayenzi loo nto angangamkeleki ekuhlaleni, enziwe ikheswa kuba 
nje ethe wazixelela ukuba yena uza kubiza izinto ngendlela yazo. 
Ezimbizweni zakomkhulu ibhinqa nokuba lilo na elimangalayo alinakuthetha 
phakathi kwamadoda. Kufuneka kubekho mntu uthile oyindoda oza kulithethela. 
UAdler (1978: 52-53) uphefumla enjenje ngalo mba: 
Whether people realize it or not in every society there are differences in the 
ways in which men and women use language. These differences can be in 
the use of words, as we have already seen, they can be grammatical, 
syntactical, phonetical, and they can have various reasons for their 
existence… 
Kuyacaca ukuba abantu bangaba bayayiqonda okanye abayiqondi into yokuba kuzo 
zonke iingingqi kukho umahluko kwiindlela ekusetyenziswa ngazo ulwimi 
ngamadoda namabhinqa. Lo mahluko ungakukusetyenziswa kwamagama 
njengoko kusaziwa, ingaba yigrama, isitaksi, ifonetiki, kungekho zizathu 
zahlukileyo zoko. UTrudghill (1974: 84) uzeka mzekweni ngale mbono kaAdler 
esithi: 
This has been realized especially by sociolinguists. It is known from 
linguistic research that man societies the speech of men and women differs. 
In some cases, the differences are quite small and are not generally noticed: 
they are probably taken for granted in the same way as, different gestures 
of facial expression… in other cases the differences may be quite large, 
overly noted, and perhaps even taught to young children.’ (Trudghill, 1974: 
84). 
Azama ukukucacisa uTrudghill kukuba oku kuqondwe ngokukodwa zingcali 
zophicotho-lwimi entlalweni. Iyaziwa ngokophando-lwimi ukuba ekuhlaleni 
intetho yamadoda namabhinqa inomahluko. Kwezinye iimeko umahluko umncinci 
awuqapheleki, mhlawumbi uthatyathwa njengento engena msebenzi ngendlela 
efanayo nezimbo zobuso. Kwezinye iimeko iyantlukwano inokuba nkulu kakhulu 
ide iphawulwe ngokugqithisileyo kwaye mhlawumbi ifundiswe nakubantwana 
abancinci. Uphinda aphawule ngalo mba uAdler (1978: 76) athi: 
Among the Zulus, ‘even now the Zulu female is forbidden to speak the name of her 
brother or father-in-law on pain of corporal punishment. The very act of saying the 
name gives power (sexual power, in this case) the acquisition of which must be 
prevented by social tabu.’ (Meerloo, 1952: 74). 
Kunanamhla oku kumaZulu ibhinqa lomZulu alivumelekanga ukuba libize igama 
lomntakwabo okanye elikatatazala xa likwintlungu zesohlwayo ngokubethwa. Oyena 
nobangela wokubiza igama kukunikeza amandla kubuni, kungoko kubonwa ukuba 
kufuneka ithintelwe lo meko nanjengoko iyinto enqabileyo ekuhlaleni. 
UPoynton (1989: 70-71) uthi amabhinqa anendlela enza nathetha ngayo xa edibene 
namadoda, utsho esithi: 
Inkqubo yamabhinqa 
Ukuqhawulwa: Kuxhaphakile ukuba amabhinqa aqhawulwe xa ethatha namadoda 
ngamadoda lawo, kuba kucingwa ukuba ayiphucukanga into aza 
nayo amabhinqa lawo. Kwaye amabhinqa aye angenzi nto ngalo nto 
asuke ayamkele, kuloko ingazi kuphela into yokunganikwa thuba 
lokuba nawo mawavakalise izimvo zawo. 
Ukukhetha isiholoko: Amabhinqa ayasamkela isihloko esiza namadoda noxa esawo 
isihloko engasamkeli amadoda. 
Indlela yokuthetha: Amabhinqa alusebenzisa kakhulu ulwimi olucengayo xa ethetha 
namadoda, noxa nje wona engacengwa ngamadoda lawo eyalelwa. 
   Umz: Ndicela undidlulisele eso sitya. 
Ukuqala incoko: Amabhinqa ngabona bantu bathanda maxa onke ukuqala incoko xa 
bedibene namadoda, noxa lo ncoko ingekhe ibhekele phi, ngoba 
indoda leyo kuthethwa nayo iye ingabi namdla isuke ivale umlomo 
wayo ingaphenduli ngoku kuthethwa nayo. 
Iintetho zangemva:  Xa ethetha wodwa amabhinqa ayathanda ukusebenzisa izandi 
ezinjengo: - mm, mhm, endaweni yokuthi ndiyeva, ndiyabona. 
Ngokoluvo lomphandi oku kungentla kubonakalisa ukuba ngenene amabhinqa namadoda 
enza izinto ngokwahlukileyo, ekwathetha ebhala ngendlela eyohlukileyo ngokwesini.  
 
2.6 Elokuqukumbela 
Kuyabonakala kakuhle ukuba iindawo ekuhlalwa kuzo zizo ezithi zibe nempembelelo yendlela 
ekuthi kuthethwe ngayo ngabantu. Oko kuthi kukhokelele ekubeni kubekho indlela yokuthetha 
nokwenza izinto kwamabhinqa namadoda ngokohlukileyo. Kuthi oko kuthungele ekubeni othe 
elibhinqa wenza izinto okanye wathetha ngokwendlela okanye ngokuyelelene kumadoda abonwe 
njengongafanelwanga bububhinqa, nanjengoko amadoda ebonwa njengabantu abangakhathaliyo 
nabangena ntlonipho xa kujongwe kulwimi. Amadoda abonwa njengabantu 
abangayikhathalelanga nabangayisi so imigaqo yokusetyenziswa kolwimi, kwaye oko ekuhlaleni 
asinto ixhomisa amehlo kuba kaloku amadoda anikwa indawo enokuphakama kunamabhinqa, 
wona alindelekile azenze iimpazamo ezikumila kunjalo. 
Oku kuvezwe zingcali malunga nenkqubo yamabhinqa kunye namadoda iyaxhalabisa xa 
kujongwa ixesha ekuphilwa kulo ngoku, xesha elo lithi zonke izini ziyalingana. Izinto ezenziwa 
zizini kumele zifane kwaye zilingane. Xa kusekho inkolelo yokuba amadoda nendlela enza ngayo 
izinto asindlela intle xa kujongwa ngokwasentlalweni, kodwa oko kungabonwa njengento 
engalunganga. Kuze kuthi oko kwenziwa ngamadoda xa kusenziwa ngamabhinqa kukhutshelwe 
amehlo njengento engamkelekanga kuba isenziwa ngamabhinqa, lo nto yenza kubonakale ukuba 
amadoda asathathwa njengabantu abangentla kunamabhinqa ngokomgangatho. Ingathi ngoku 
ngekuthathelwa ingqalelo into yokukhuliswa kwabantwana ngamabhinqa odwa, namadoda nawo 
mayibe luxanduva lawo ukukhulisa ukwenzela akwazi nawo ukwenza nokuthetha ulwimi 
ngendlela eyiyo, ngelithi abantwana kufuneka befunde ulwimi olululo apho kubo nanjengoko 
bebakhulisa.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     ISAHLUKO 3 
 
   INDLELA YOKUQHUBA UPHANDO* 
 
3.1 Intshayelelo 
Uphando yinkqubo ethi isetyenziswe xa kufunwa ulwazi oluthile ngento ethile. Luthi ulwazi olo 
lufunwe ngokuthi kuphandwe kumaziko, ekuhlaleni, kumaqumrhu, njalo njalo. Kuphengululwe 
imiqulu ekungaba ikhona ephathelele noko kuphandwayo okanye kuyiwe ebantwini kuye 
kubuzwa imibuzo malunga noko kufunwa ulwazi kuko, kungenjalo kusetyenziswe amaqumrhu 
angaba analo olo lwazi. Konke oku kusenzelwa ukuba ulwazi olo xa luthe lwafumaneka lwakhona 
kungabikho mathandabuzo ngalo ukuba ubunyani balo bukangakanani na. Konke oku kwenziwa 
phantsi kweliso elibukhali lamakhankatha aqeqeshelwe ukujonga ukuba uphando olo luhamba 
ngendlela na. Amakhankatha athi abe noxanduva lokuhlola ukuba ingaba inkqubo yokuphanda 
ilandelwa ngendlela eyiyo, okanye abaphandi benza nje ukudlulisa iintsana koonina kusini na. 
Amakhankatha athi akoneliseka yindlela uphando oluqhutywe ngayo, avume ukuba umphandi 
uphande ngendlela eyiyo elandela inkqubo yokuphanda yaye uphando lube yimpumelelo.  
ULapan, Quartaroli, noReimer (2012: 71) bayicacisa indlela yokuqhuba uphando ngokuthi: 
Research methodology refers to the strategies that researchers use to ensure that their 
work can be critiqued, repeated and adapted. These strategies guide the choices researcher 
make with respect to sampling, data collection, and analysis. Thus, there is and must be a 
close association and integration among research questions, research methodology, and 
methods of data collection. 
 Esi siqwengana singentla sitolika indlela yokuqhuba uphando ebhekiselele kumacebo athi 
asetyenziswe ngabaphandi ukuqinisekisa ukuba umsebenzi wabo ungahliwa amahlongwane xa 
ujongwa uphinde usetyenziswe, ukanti ungathathelwa nengqalelo kananjalo. La macebo ahlahla 
indlela yokuza kukhethwa, kusetyenziswe xa abaphandi besenza isampuli, beqokelela iinkcukacha 
naxa besihla amahlongwana ezo nkcukacha baziqokeleleyo. Kungoko ke kufuneka kubekho 
unxulumano noqhagamshelwano olumandla phakathi kwemibuzo yophando, iinkqubo 
zokuphanda kunye nendlela ekuqokelelwa ngayo iinkcukacha.  
 
3.2 Imigqalelo yokuziphatha* 
Yindlela umphandi ekufanele okanye ekunyanzeleke ukuba uyayilandela xa esenza uphando 
lwakhe. Uthi umphandi acele imvume kwiibhodi namaqumrhu afanele oko ukwenza uphando 
lwakhe, kulo mvume athi ayicele atsho eyibeka indlela aza kwenza ngalo uphando, izinto aza 
kuzisebenzisa kwakunye nendlela aza kuziphatha ngayo xa esenza uphando olo lwakhe. Kuthi ke 
ukuba amaqumrhu kunye neebhodi ezo zilawula uphando zanelisekile zezo nkcukacha 
azinikezileyo, zimvumele enze uphando lwakhe elandela okanye esenza kanye ngendlela athe xa 
ebenze isicelo semvume uya kwenza ngayo. Ababhali uLapan, uQuartaroli kunye noReimer (2012: 
20) baphawula ngalo mba wemigqalelo yokuziphatha* ngale ndlela:  
All researchers can find guidance in the conduct of research from such sources as their 
professional associations, government-sponsored reports, ethical review board 
stipulations, funding agencies, research sponsors, and scholarly literature. The 
establishment of ethical review board is a significant development the emerged in response 
to harm associated with unethical research. 
Oku kuchazwa ngentla kuyinyaniso kuba bonke abaphandi bangafumana isikhokelo kwimigqalelo 
yokuziphatha evela kwimithombo efana nemibutho yeengcaphephe zolwimi, kwingxelo exhaswa 
ngurhulumente, kwibhodi yokubuyekeza imigqalelo yokuziphatha, kubathunywa bengxowa-mali, 
kubaxhasi bophando kunye neencwadi zabaphengululi. Ukusekwa kweebhodi zokubuyekeza 
zemigqalelo yokuziphatha luphuhliso olungathethekiyo oluthe lwavela kwimpendulo 
yokonakaliswa enxulumene kunye nezimiso zophando. 
Ukanti yena uBabbie (1992: 464) uyichaza imigqalelo yokuziphatha ngokuthi kwisichazi-magama 
sikaWebster kuqhelekile phakathi kwezinye izichazi-magama ukucacisa imigqalelo yokuziphatha 
njengokuhambelana kwemigangatho yolawulo yemibutho yosolwazi* okanye iqela. Noxa olo luvo 
lungabadanisa abo bakhangela indlela yokuziphatha engundoqo. Oko sikuthatha njengemigqalelo 
kubomi bemihla ngemihla ngumcimbi ekuthi kuvunyelwane ngawo ngamalungu eqela. 
 3.3 Ukubaluleka kwemigqalelo yokuziphatha kuphando 
Imigqalelo yokuziphatha yinkqubo enyanzelisa wonke umphandi ukuba ayilandele xa esenza 
uphando lwakhe ukuze uphando olo lube lolusemthethweni okanye olwamkelekileyo. Le 
migqalelo ibaluleke ngendlela yokuba xa ethe umphandi wayityeshela xa eqhuba uphando lwakhe 
ufana nje nomntu ongaphandiyo konke konke. Yiyo ethi ixelele okanye ivezele umphandi ekumele 
akulandele xa eqhuba uphando lwakhe. Khawufane ucinge xa uthi kufuneka kuhlanjwe izitya 
kusaziwa ukuba kufuneka kusetyenziswe amanzi kunye nesepha yokuhlamba izitya, suke ubani 
lowo uhlamba izitya athi yena akazi kusebenzisa manzi koko uza kusebenzisa umhlaba kunye 
nesepha leyo yezitya. Zibanjani ke ezo zitya xa zigqityiwe ‘ukuhlanjwa’? Ngokufanayo nophando 
olwenziwe kutyeshelwe imigqalelo yokuziphatha kuphando. ULapan, uQuartaroli noReimer 
(2012: 28) bayingqina le ngcamango ngokuthi: 
Quantitave and qualitative and mixed methods researchers agree that they have an ethical 
responsibility to conduct rigorous research (Lincoln, 2009; Mark & Gamble, 2009; 
Martens, 2010). After all, if the research lacks rigor, the results can be erroneous, and 
subsequently the use of such results could cause great harm.  
Yingcamango eyinyani le ivezwe zezi ngcali kuba abaphandi ngokomthamo* kunye nabaphandi 
ngokwentyila-lwazi* bayavumelana ngento yokuba banoxanduva lokulandela imigqaliselo 
yokuziphatha xa besenza uphando olunzulu. Emveni kwako konke, ukuba uphando luswele oba 
bunzulu, iziphumo zingaba nokuphazamiseka okanye nempazamo, kwaye ukusebenzisa iziphumo 
ezinjalo kungenza okanye kungadala umonakalo omkhulu kuphando. 
 
3.4 Imigqalelo yokuziphatha ngokwendlela yentyila lwazi 
Imigqalelo yokuziphatha ayikhethi ukuba umphandi usebenzisa oluphi na uhlobo okanye inkqubo 
yokuphanda, iyafana kumphandi wonke. Ithi irhintyele nje wonke umntu othi uza kwenza uphando 
nokuba kungantoni na, ukuba olo phando lwakhe uneenjngo zokuba luvunywe kwaye luphindwe 
lusetyenziswe njengomthombo wolwazi kwixesha elizayo. Kungoko umphandi nomphandi lowo 
ukuze uphando lwakhe lube loluvunyiweyo kube kanti imigqalelo yokuziphatha umphandi 
ngamnye uyilandele nokuba usebenzisa eyiphi na inkqubo yokuphanda. Kungoko uLapan, 
uQuartaroli noReimer (2012:28-29) besithi:  
In Guba and Lincoln’s early wring (1989), the authors proposed the following principle to 
guide researchers in terms of linking the quality research and ethical practice: … 
Lincoln (2009) expanded on the authenticity principle as being crucial for ethical 
qualitative research. She identified 5 fundamental dimensions of authenticity: fairness or 
balance, ontological authenticity, educative authenticity, catalytic authenticity and tactical 
authenticity. 
Baxoxa okuyinene kuba imbali ngokobhalo lokuqala lukaGuba noLincoln lwangomnyaka 
we1989, aba babhali baphakamisa ezi zimiso zilandelayo ukukhokela abaphandi kwimimiselo 
ngokunxulumanisa umgangatho wophando lwabo kunye nomkhuba wemigqaliselo yokuziphatha: 
• Ukuthembeka kufana nentyila-lwazi esemthethweni yangaphakathi, ukuzithemba 
komphandi ukuba ukungenelela kwakhe kubangela utshintsho noguquko 
lubalulekile. 
• Ukutshintsheka kufana nokusemthethweni kwangaphandle, oko kuthetha ukuba 
iziphumo zesifundo zingenziwa ngokubanzi kwezinye iisampuli ezisuka kubantu 
abasetyenziswe kuphando. Ukusungulwa kotshintsheko kufezwa lulungiselelo 
lweenkcukacha ezipheleleyo malunga nabathabathi nxaxheba ukwenzela ukuba 
abantu abafunda uphando bakwazi ukwenza izigqibo malunga nokufunyenweyo 
kwisifundo okunokuthi kuguqulelwe kwimeko yabo. 
• Ukuthembeka kufana nokuthembakala, oko kuthetha ukubakho komlinganiselo 
ongatshintshiyo kwezo zahlukanayo kujoliswe kuzo. Ukusungulwa kokuthembeka 
kufuna ukuba umphandi enze uhlolo oluthembekileyo apho abonisa ukuba 
utshintsho nokuqonda okunxulumene nenkqubo lwenzeka ndawoni xa beqhuba 
uphando 
• Ingqiniseko ifana nengqwalasela ethi izalane nokungabikho kokuthatha icala. 
Ingqiniseko isekelwe kukufumaneka kwamatyathanga obungqina, ukwenzela lowo 
ufundayo awubone umthombo weenkcukacha kwaye akwazi ukuveza imizekelo 
ngokweenkcukacha ezixhasa isiphelo / umqukumbelo womphandi. 
• Ubunyani bubhekiselele ekunikezelweni koluvo olulungileyo 
nolulungelelanisiweyo ngokwembono kwisifundo sophando. 
Umphandi uza kuthi agcwalise uxwebhu lwemigqalelo yokuziphatha njengoko uphando 
lubandakanya ukusetyenziswa kwemiyalezo emifutshane yabantu. Umphandi uza kulungenisa olo 
xwebu kwikomiti ejongene noko ukuze iphononongwe ukuba ingaba olu phando aluzi 
kuphazamisana nabantu kusini na, olu xwebhu luza kuthi lungeniswe lukhatshwa sisikhokelo 
sophando, uxwebhu lwemvum ekunye nemizekelo yemiyalezo eza kuthi isetyenziswe kuphando 
ukuqinisekisa ukuba le miyalezo ayithwelanga buzaza. 
Umphandi uza kunika umthabathi nxaxheba ngamnye, uxwebhu oluchaza iinjongo zophando 
nolukwacela imvume ngokusesikweni ukusebenzisa imiyalezo yabo. 
 
3.5 Indlela yokuqhuba uphando* 
Indlela yokuqhuba uphando yinkqubo ekufuneka ilandelwe ngumphandi xa eza kuqhuba uphando 
lwakhe. Uthi angabi nako ukuzibonela ukuba yena uza kusebenzisa indlela okanye inkqubo 
ethandwe nguye, koko kufuneka ethathe le yamiselwa ngosolwazi mhla kwakuvunyelwana ukuba 
yiyo elungele ukusetyenziswa ukuze uphando lube yimpumelelo, kwaye yiyo kuphela 
emayisetyenziswe xa kusenziwa uphando ngabaphandi. 
Indlela yokuqhuba uphando kuye ngamanye amaxesha kubhekiswe kuyo ngokuba luyilo 
lophando*, okanye ngumkhomba-ndlela olawula isifundo. ULapan, Quartaroli kunye noReimer 
(2012:71-72) bahlomla ngalo mba bathi: 
Research methodology is sometimes referred to as research design, or, as I said earlier, 
the blue print or roadmap that guides a study. Here I use research methodology and 
research design interchangeably. Researchers, in developing their research methodology, 
must consider their assumptions; selection and their perception biases; positionality 
(personal identity, status and influence relative to participants in the study, and the effect 
these might have on participants and data collection in general); and the rules they follow 
in research decision making… 
Oku kuthethwa ngababhali apha ngasentla kungqina ukuba ngenene kubaphandi ukuphuhlisa 
indlela yokuqhuba uphando kufuneka banike ingqwalasela kuthelekelelo, ukukhetha nokuthatha 
icala ngokwesikhundla, ubuwena, ubume nokuphembelela izizalwane ukuba zithabathe inxaxheba 
kwisifundo, kwakunye neziphumo ezinokubakho kubathabathi-nxaxheba, noqokelelo 
lweenkcukacha nje gabalala; nemigaqo abayilandelayo ekwenzeni izigqibo ezizo ngophando. 
Ingxoxo ngendlela yokuqhuba uphando equka ingqwalasela yobume besifundo okanye ingingqi 
kunye nabantu abo kuza kuqhutywa kubo uphando, imibuzo yesifundo kunye nohlalutyo nazo 
kufuneka ziqwalaselwe. Umphandi kufuneka ejongene neendlela nemigaqo yesampuli, malunga 
neenkcukacha ekufuneka ziqokelelwe kwaye kufuneka yenziwe njani isampuli leyo. Eyenza loo 
nto ngokunxulumene nemibuzo yesifundo kunye neenkcukacha, ukuba kube lula ukuba 
zingancwinwa, zilawulwe yaye zihlalutywe. Ukusasaza iziphumo zoko kufakwe kwisifundo ibe 
yindlela yokuqhuba uphando. 
 
3.6 Iindidi zendlela yokuqhuba uphando* 
Iindidi zendlela zokuqhuba uphando zinkqubo okanye zindlela ezikhoyo zokuphanda ezithi 
zikhethwe ngabaphandi xa besenza uphando lwabo. Uthi umphandi akhethe leyo ayibona njengeza 
kumsebenzela kakuhle xa esenza uphando lwakhe. Akuqhelekanga ukuba umphandi azisebenzise 
zonke ngaxeshanye xa aphandayo, ngoba oko kungakhokelela ekubeni abo kuphandwa kubo 
ukanti naye umphandi uqobo abhideke xa eqokelela iinkcukacha naxa sele ehlalutya iinkckukacha 
ezo azifumeneyo. Kungoko ke umphandi uthi akhethe ibe nye, leyo ikholeke kuye okanye 
ingamsebenzela ngcono kunezinye. 
Ukuthelekelela okuthandwa kakhulu ngabo banomdla namazwi alawulayo kuluntu jikelele 
naphakathi kwabo baphandi batsha bangekabi namava kukuba, abaphandi abasebenzisa uhlobo 
lomthamo* bayabala, ukanti abo bapahandi basebenzisa uhlobo lokuphanda ngokwentyila-lwazi 
bayachaza. Ababhali uLapan, Quartaroli noReimer (2012:7-8) bachaza ngelithi: 
The assumption in popular discource and among novice researchers is quantitative 
researchers count and qualitative researchers describe. And in truth, from the terms 
qualitas and quantitas, the term qualitative implies observing the kinds of things in the 
world, whereas the term quantitative suggests locating the amount. Quantitative 
researchers, on the other hand, do ask such question as “How many of something are there 
in this place in the world?” qualitative researchers, on the other hand, ask questions like 
“What are the kinds of things that are important for the conduct of social action in this 
local community of social practice?” … 
Ngokwenyani amagama athi quantitas noqualitas abhekisa ekunikeni ingqwalasela kwizinto 
emhlabeni, ukanti uquantitative ubonisa ubungakanani.  
Abaphandi abasebenzisa uhlobo lomthamo* xa bephanda, bayayibuza imibuzo efana nalo: 
‘zingakanani izinto apha emhlabeni?’ Baze abaphandi abaphanda ngokohlobo lwentyila-lwazi 
bona babuze imibuzo efana nale: ‘Zeziphi iintlobo zezinto ezibalulekileyo zokulungisa 
okungalunganga ekuhlaleni?’ Oku kuveza ukuba abaphandi bathi baphande besebenzisa enye yezi 
ndidi zendlela zokuphanda xa besenza uphando lwabo.  
Ukanti uSkott noWard (2013:77) bona bathi ngeendidi zokuqhuba uphando: 
In research methods, there are two main types of data, qualitative and quantitative, each 
with its own particular benefits. 
 
3.7 Indlela yokuqhuba uphando ngokohlobo yentyila-zwi* 
Ngaphandle kokufumanisa unobangela, iziphumo, ukuqikelela okanye ukuchaza usasazo lwezinye 
iimpawu zembeko phakathi kwabantu abathabatha inxaxheba, abaphandi abaphanda ngohlobo 
lwentyila-zwi bangaba nomdla ekuvezeni okuthethwa ziziganeko zabo bachaphazelekayo kwezo 
mpawu, ngokuthi baqonde ukuba aba bantu bazitolika njani iimpawu ezo. ULapan, Quartaroli 
noReimer (2012:69-70) babuya ngezi zimvo benjenje: 
Qualitative research is an approach that enables researchers to explore in detail social 
organizational characteristics and individual behaviors and their meanings. To obtain this 
information, qualitative researchers depend on primary, face-to-face data collection 
through observations and in-depth interviews. The research can be carried out through 
case studies, interviews with people who have relevant experiences, and observation in 
places where study participants live, work, shop, and engage in leisure time activities. 
Qualitative research is always theoretical guided. The degree to which theory specifies or 
initiates and guides the processes of data collection varies depending on which scientific 
paradigm the researcher prefers. … 
Kuyabonakala ukuba indlela yokuqhuba uphando ngokwentyila-zwi yindlela eyenza abaphandi 
bakwazi ukuhlola ngokweenkcukacha zentlalo, iimpawu zenkampani kunye nokuziphatha 
kwabantu ukuba kuthetha ntoni na oko. Batsho besithi ukufumana ezi nkcukacha, abaphandi 
ngokwentyila-zwi baxhomekeke kakhulu ekuqokeleleni iinkcukacha ubuso ngobuso ngokuthi 
banike ingqwalasela emandla kudliwano-ndlebe. 
Uphando ngokwentyila-lwazi lunokwenziwa ngokwendlela yokuphonononga*, udliwano-ndlebe 
nabantu abanamava nabanika ingqwalasela kwiindawo apho bahlala, besebenza, bethenga babe 
neendibano zokuzonwabisa khona. Uphando ngokwentyila-zwi lusoloko lukhokelwa kwiinkolelo. 
Iqondo apho inkolelo ichaza ncakasana okanye izisa yaye ikhokele inkqubo yokuqokelela 
iinkcukacha iyohluka kuxhomekeke kwisiqhelo sezenzululwazi esikhethwa okanye 
esisetyenziswa ngumphandi. Abaphandi ngokwentyila-zwi bangakhetha iindlela 
nentsebenziswano equka abathabathi nxaxheba xa besenza izigqibo ngemisebenzi yophando. 
Abaphandi abaphanda ngokwentyila-lwazi kufuneka bathabathe ingqalelo kubantu abaza 
kusetyenziswa kuphando, iindlela zokuqhutywa kophando, ubungakanani beesampuli, indawo 
uphando oluza kwenzelwa kuyo kwakunye nexesha elifunekayo ukuqhuba uphando, ukuze 
uphando olo lube yimpumelelo. 
Umphandi uza kuphanda esebebenzisa uhlobo lwentyila-lwazi, eyenza lo nto esebenzisa imiyalezo 
emifutshane athe wayifumana kubantu abahlala kwingingqi yaseDespatch naseTinarha. Kuphando 
lwakhe uza kusebenzisa imiyalezo emifutshane yamabhinqa ejonge indlela abhala ngayo 
ewathelekisa kunye nemiyalezo ebhalwa ngamadoda. Ukhethe olu hlobo lophando ngoba lulo 
alubone ukuba luza kuyiphumeza okanye luza kuyifezekisa injongo anayo ngolu phando, njongo 
leyo ikukufumanisa ukuba ngesiphi esona sini sithi siyophule imigaqo yolwimi ukodlula esinye. 
Eza kwenza oko ejonge indlela ekupelwa ngayo, iziphumlisi, uqhawulo nolwahlulo lwamagama, 
oonobumba abakhulu basetyenziswa ngendlela eyiyo na, njalo njalo. Konke oko kuza kwenziwa 
kunikwe ingqwalasela emandla kwimigqalelo yokuziphatha ngokohlobo lwentyila-lwazi. 
Kolu phando kuza kujongwa indlela athi amabhinqa abhale ngayo kuthelekiswa nendlela amadoda 
abhala ngayo kule miyalezo mifutshane ithatyathwe koonomyayi. Kukhangelwa ukuba ingaba 
ayilandela, eyophula kangakanani na imigaqo yolwimi kuna xa kujongwe amadoda. Umphandi 
uza kujonga nendlela ekuthi kusetyenziswe ngayo iilwimi ezimbini xa kubhalwayo kule miyalezo 
ejonge kwezi zini zombini. Oko uza kwenza esebenzisa imiyalezo ayifumene kwezi zini zombini. 
 
3.8 Iindidi zophando ngokohlobo lwentyila-zwi* 
Uhlobo lwentyila-lwazi ngenye yeenqkubo zokuphanda ezikhoyo kuluhlu lweenkqubo 
zokuphanda. Ithi nayo ibe neendidi zayo apho umphandi avumelekileyo ukuba akhethe enye 
kwezo ndidi xa eqhuba uphando lwakhe. Uthi akwenze oko ejonge kuleyo iza kuthi imlungele 
okanye ihambelane nohlobo olo lophando aza kuthi alusebenzise. Abaphandi ngokwentyila-lwazi 
babanayo / basebenzisa enye yezi ndidi: 
a) Imbono yokuchaza* 
b) Imbono yezibalulekiyo* 
Bave xa naba babhali uLapan, Quartaroli kunye noRiemer (2012:8) bekungqina oku ngokuthi: 
Qualitative researchers generally hold one of two research perspectives: interpretivist or critical. 
 3.8.1 Imbono yokuchaza* 
 ULapan, Quartaroli kunye noReiner (2012:8-9) baluchaza oludidi ngokuthi: 
Interpretive investigators attempt to understand phenomena by accessing the 
meaning and value that study participants assigned to them. These researchers ask 
open questions about how participants experience the world, and even allow 
questions to emerge change as a situation becomes familiar. 
Ngokuqinisekileyo abaphandi bentyila-zwi abathi basebinzise iimbono zokuchaza bezama 
ukunqonda iziganeko ngokufumana okuthethwa kunye nexabiso labathabathi nxaxheba 
ababelwe bona. Aba baphandi babuza imibuzo evulekileyo yokuba abathabathi nxaxheba 
bawuqonda njani umhlaba, bathi bavumele ukuba kubekho imibuzo ethi ivuke xa imeko 
sele ibuqheleka. 
3.8.2 Imbono yezibalulekileyo* 
Bayaphinda aba babhali bathethe ngolu udidi (2012:9) besithi: 
The important difference is that critical theorists focus on the ways power 
is embedded in the structure of society and how individuals become 
empowered to transform themselves, the social organization around them, 
and as society …. 
Kuyabonakala ukuba okubalulekileyo ngomahluko apha kukuba abakholelwa 
kwimbono yezi zibalulekileyo bagxile kwiindlela amandla abekwe ngayo 
kumaqumrhu asekuhlaleni nangendlela abantu ngabanye abathi banikwe amandla 
okuziguqula bona namaqumrhu abangqongileyo ngokubanzi. Abaphandi 
abakholelwa kwimbono yezibalulekileyo babuza malunga nonobangela 
wokungalingani nengcinezelo ekuhlaleni, ulwimi nonxibelelwano lusetyenziswa 
njani ukucinezela abantu, yaye abantu bakufumana njani ukuzimela kwimeko 
yentlalo yengcinezelo. 
Ukanti kwakule ndlela yokuphanda ngokwentyila-lwazi kukho ukuphanda 
usebenzisa udliwano-ndlebe kunye nokuqwalasela. Iinkcukacha eziqokelelwe 
ngokwendlela yentyila-lwazi zinkcukacha ezifumaneka ngokwemibuzo 
evulekileyo, udliwano ndlebe, ukuqwalasela, uhlalutyo lomxholo, iqela 
leengqwalasela, nokunye nokunye. Ukuba imbuzo wophando awenziwanga waba 
ngowokuzikhethela, impendulo ke ithatyathwa njengeyentyila-lwazi. Umzekelo, 
kubuzwe ukuba zintoni ozenzayo ukuchitha ixesha? Impendulo ke iba ngethe 
gabalala, kuba ungatsho nokuba yintoni ukuba yiyo othi uchithe ngayo ixesha lakho 
yaye ifaneleke. Ababhali uSkott noWard (2013: 77) baphawula ngoku nabo 
ngokuthi: 
Qualitative data are that gathered through open-ended questions, 
interviews, obeservations, content analysis, focus groups, and so forth. If 
survey question is not multiple choice, then the answer is generally 
considered qualitative datum. 
Ukuqokelela iinkcukacha ngokwentyila-lwazi kufuna ukuzinikela okumandla 
ukuzicazulula ngokweendidi, yaye iindidi ezo kufuneka zenziwe emva kokuba 
kuqokelelwe iinkcukacha. 
 
3.9 Inkqubo yoyilo ngokohlobo lwentyila-zwi* 
Uyilo yindlela okanye luhlobo athi umphandi akhethe ukulusebenzisa xa eqhuba uphando lwakhe. 
Uthi akhethe olo hlobo kuba eyazi inkqubo, indawo, abantu aza kuthi abasebenzise xa eqhuba 
uphando lwakhe. Ababhali uBabbie kunye noMouton (2001:279-280) bathetha besenjenje ngalo 
mba: 
The qualitative researcher’s emphasis on studying human actions in its natural setting and 
through the eyes of the actors themselves, together with emphasis on detailed description 
and understanding phenomena within the appropriate context, already suggest what type 
of design will be methodologically acceptable. Typically, qualitative research designs 
share the following features: 
• A detailed engagement / encounter with the object of study. 
• Selecting a small number of cases to be studied. 
• An openness to multiple source of data (multi-method approach) 
• Flexible design features that allow the researcher to adapt and make 
changes to the study where and when necessary. 
Ngokwenyani kunjalo, uhlobo lokuphanda ngokwentyila-lwazi lugxile ekufundeni izenzo zabantu 
ngokwemo yendalo nangamehlo abathabathi nxaxheba ngokwabo, kuquka ugxininiso 
kwinkcazelo eneenkcukacha nokuqonda iziganeko phakathi kwimeko afanelekileyo, kube 
sekuphakanyiswa iindlela yokuyila inkqubo yokuphanda eyamkelekileyo. Uqobo lokuyila 
lophando ngokwentyila-lwazi luneempawu zokuzibandakanya okuneenkcukacha 
zokuhlangabezana nezinto zokufunda. Luthi lukhethe inani elingekho ninzi lweemeko oluza 
kuzifunda. Kananjalo kubakho uvuleleko lwemithombo yeenkcukacha ezizindidi. Kutsho kubekho 
imbonakalo zoyilo ezivumela umphandi ukuba aziqhelanise kwaye enze utshintsho kwizifundo 
apho kuyimfuneko khona. 
 
3.10 Iindidi zenkqubo zoyilo ngokohlobo lwentyila-zwi  
Ababhali uBabbie noMouton (2001:279) basichazela ngezi ndidi zoyilo bathi: 
The three design types share the most of these features to some degree. The main difference 
concerns the scope or “boundaries” of these designs. Whereas ethnographic studies 
typically examine larger entities or units of analysis (such as communities, social settings, 
and cultural groups) and case study designs are more often used when the researcher is 
interested in more clearly delineated entity (such as specific household, family, institution 
or organization). Finally, life history methodology refers – as the term suggests – to the 
study of the life history of one or more (less often) individuals. 
Eyona nto ivezwa yingcaciso kaBabbie noMouton yile yokuba, ezi ndidi zenkqubo zoyilo zabelana 
phantse ngazo zonke iimpawu kumanqanaba athile. Owona mahluko ubandakanya ububanzi 
okanye imida yezi yezi nkqubo zoyilo. Uyilo ngezifundo ngenkcazo* ngokuqhelekileyo zithi 
zihlolisise izinto ezikhoyo ezinkulu okanye iiyunithi ze zihlalutye izinto ezifana nezoluntu, 
izicwangciso zentlalo kunye namaqela enkcubeko. Ize inkqubo yoyilo yokuphonononga* yona 
isoloko isetyenziswa ngakumbi xa umphandi enomdla kwiqumrhu elizotywe ngokucace gca, 
elifana nezindlu ezithile, iintsapho, iziko okanye umbutho. Ibe yinkqubo yoyilo yophando 
ngokwentyila-lwazi eyimbali yobomi*, yona njengoko negama lisitsho ukuthi ukufunda ngembali 
yomntu omnye nangaphezulu. 
 3.10.1 Uyilo ngezifundo ngenkcazo* 
 NgokukaBabbie noMouton (2001:279) bathi ngoyilo ngezifundo ngenkcazo*: 
Ethnography can be described as the data of cultural anthropology that is derived 
from the direct observation of behavior in a particular society. The making, 
reporting and evaluation of these observations is the task of the ethnographer. 
Ngokuqinisekileyo inkcazo ingacaciswa ngokuba zinkcukacha zokufunda ngenkcubeko 
ezisukela kwingqwalasela yokuziphatha kwengingqi ethile. Ukwenziwa kwenkcazo, 
nokuhlengahlengiswa kwale ngqwalasela ngumsebenzi womphandi ophanda ngokohlobo 
lwezifundo ngenckazo. 
Uphando ngenkqubo yoyilo ngokohlobo lwentyila-lwazi ngumsebenzi wokucacisa isiko. 
Eyona ngxam ibalilekileyo kulo msebenzi kukuqonda enye indlela yobomi ngaphandle 
koluvo lwaleyo yamandulo. 
3.10.2 Uyilo ngembali yobomi* 
UBabbie noMouton (2001: 279) bathi inkqubo yoyilo yohlobo lwentyila-lwazi eyimbali 
yobomi isukela kwezengqondo, kodwa ke ikhe yasetyenziswa nakwezinye iingqeqesho 
ngezentlalo. Batsho beyicacisa ngcono le ngcamango ngokuthi (2001:283): 
In his authoritative study of “Documents of life”, Ken Plummer (1983) defines life 
history research as “the full-length book account of one person’s life in his or her 
own words”. He continues: “usually the life history will be gathered over a number 
of years with gentle guidance from social scientist, the subject either writing down 
episodes of life or tape-recording them. At its best, it will be backed up with 
intensive observation of the subject’s life, interviews with friends and perusals of 
letters and photographs”. 
Kucace gca ukuba banyanisile, ngoba njengegunya lakhe uKemp Plummer kwizifundo 
zoxwebhu lobomi zichaza uphando ngembali yobomi njengencwadi epheleleyo ngobomi 
bomntu ngokwamazwi akhe. Uphinda athi kuqheleke ukuba imbali ngobomi iqokelelwe 
iminyaka nakwisikhokelo esisuka kwisazi-nzulu ngezentlalo*, umphandwa / umthabathi 
nxaxheba angazibhala phantsi iingxelo zobomi okanye azishicilele. Okona kubalulekileyo 
kukubanazo ozigcina kuvimba zilolongeke nzulu njengoko zingobomi bomphandwa / 
umthabathi nxaxheba.  
Inkqubo yoyilo ngokwentyila-lwazi isondela ebantwini basebuhlanti nabasegoqweni 
becacisa ncakasana indlela abawuqonda ngayo umhlaba obajikelezileyo benikezela 
ngohlalutyo, bevakalisa abakuvayo. Ngale ndlela bebonakalisa umoya onyanisekileyo 
wophando ngokwentyila-lwazi kwizifundo ngokuziphatha kwabantu. 
3.10.3 Uyilo ngokuphonononga* 
Uyilo ngokuphonononga* luphando olunzulu lweyunithi enye (Handel, 1991; Runyan, 
1982; Yin, 1994). Inxalenye yoyilo ngokuphonononga iquka ukutshintsha-tshintsha 
kwezimvo, kutsho uBabbie kunye noMouton (2001: 281). Baphinda bayoleke le ntetho 
yabo ngokuthi: 
The interaction of the unit of study with its context is a significant part of the 
investigation. Thickly described case studies take multiple perspectives into 
account and attempt to understand the influences of multilevel social systems on 
subjects’ perspectives and behaviours. However, it is not uncommon for case study 
researchers to look at a few variables measured over time and to virtually ignore 
context (Bloom and Fischer, 1983; Hersen and Barlow, 1984). The defining 
characteristic of a case study, then, is its emphasis on an individual.  
Yinyani emsulwa ukuba ukuphefumlelana kweyunithi yokufunda kunye nemeko yayo 
ngenye yezinto ezibalulekileyo kolu yilo. Uphando ngoyilo lokuphonononga luchazwe 
njengoluthatha ingqalelo kwiimbono ezininzi, kwaye luzama ukuqonda impembelelo 
kwinkqubo yezentlalo, izifundo kunye nokuziphatha. Kodwa akuqhelekanga ukuba 
abaphandi abasebenzisa uyilo lokuphonononga bajonge iinguquko ezimbalwa kwisithuba 
sexesha elilinganisiweyo baze bazibethe ngoyaba ezo meko. Ngoko iimpawu 
ezibalulekileyo zokuphanda kusetyenziswa uyilo lokuphonononga kukugxininisa 
kwiyunithi nganye nganye. 
Ukanti ababhali uLapan, uMoore noQuartaroli (2012:243-244) bayaphefumla nabo ngalo 
mba woyilo ngokuphononga besithi: 
Case study research is an investigative approach used to thoroughly describe 
complex phenomena, such as recent events, important issues, or programs, in ways 
to unearth new and deeper understandings of these phenomena. Specifically, this 
methodology focuses on the concepts of case, the particular example or instance 
from a class or group of events, issues, or programs, and how people interact with 
components of this phenomenon. 
Batsho emxholweni ngoba uphando ngoyilo lokuphonononga yindlela yokuphanda 
esetyenziswa ekuchazeni kakuhle izinto ezintsokothileyo, ezifana neziganeko zakutsha nje, 
imiba ebalulekiyo, okanye iinkqubo neendlela ezintsha zokuqonda nzulu. Le nkqubo ijolise 
ngqo kwingqiqo, umzekelo othile okanye imeko ukususela kwiklasi okanye iqela 
leziganeko, imiba okanye iinkqubo nokuba abantu basebenzisana njani nala macandelo. 
Iziphumo zokuphanda ngoyilo lokuphonononga zinika abo bachaphazeleka ngqo luphando 
kunye nabo banomdla kwiziganeko okanye kwinkqubo(ababukeli), ukuqonda 
okuphangaleleyo ngokuthi babanike iinkcukacha ezityebileyo ngalo mba wophando. 
 
3.11 Ukubaluleka koyilo ngokuphonononga 
Ababhali uLapan, uMoore noQuartaroli (2012:245) bathi le nkqubo yoyilo ngokuphonononga 
iqala ngokuchonga inkqubo eyiyo yokuphandwa ilandelwe kukukhetha imiba echanekileyo eza 
kuthi ifundisiswe. Ngaphandle nje kewamagingxigingxi, phantse zonke iinkqubo azinakukwazi 
ukuba zifundwe zonke ngokupheleleyo. Phantse zonke iziqalelo zenkqubo zithi zicaciswe 
kusetyenziswa imibuzo yophando eza kuthi ibakhokelele kolona hlobo loyilo ngokuphonononga. 
Ukuphendula le mibuzo ngendlela ezininzi zokuqokelela iinkcukacha kuba ngumsebenzi 
ongundoqo womphandi osebenzisa ukuphanda ngokoyilo lokuphonononga.  
 
3.12 Uqokelelo lweenkcukacha 
Ukuqokelela iinkcukacha kufuna ubuchule nokuzinikela komphandi, ngoba asinto ilula 
ukwenzeka njengendlela evakala ngayo. Kufuneka umphandi kwangaphambi kokuba abe ufaka 
isicelo sokwenza uphando, abe uyazazi ukuba iinkcukacha uza kuziqokelela njani ukwenzela 
ukuba uphando lwakhe lube nempumelelo. Zininzi ke iindlela zokuqokelela uphando ezi 
zisetyenziswa xa kusenziwa uphando, uthi umphandi akhethe leyo ayibona ukuba iya 
kumsebenzela ngcono kunezinye. ULapan, uQuartaroli noReimer (2012:261-262) bakuchaza 
ukuqokelela iinkcukacha ngelithi: 
The attitude of case study researcher during data collection remains one the inquirer who 
is truly curious about the nature of the case, always searching for understanding and 
answers. The researcher keeps the purpose of study question in mind and focuses on the 
case during data collection. The researcher understands that she is not the expert on the 
case, that the participants are the ones who have information need. … 
Oku kuchazwa ngababhali apha ngentla kuchaza ukuba isimo sengqondo somphandi wohlobo 
lokuphonononga ngexesha lokuqokelela iinkcukacha sihlala sisinye, iseso salowo unxanelwe 
ukwazi ngesimo sesifundo, kwaye ehleli nje uphandela ukuqonda kunye neempendulo. Umphandi 
ugcina injongo kunye nemibuzo yesifundo engqondweni aze angqalise ingqondo yakhe 
ekuqokeleleni iinkcukacha. Umphandi uyayiqonda into yokuba akayo ngcaphephe kule meko, 
kwaye abathabathi nxaxheba ngabo abanolwazi olufunekayo. Ukuqonda imiba yemeko 
evulekileyo nengenazisongelo ngokwezimvo zabathabathi nxaxheba kubalulekile njengoko 
umphandi engazi nto, kwaye akufunekanga athabathe icala. Umphandi ujonga ngocoselelo yaye 
ucinga nzulu, ezama ukuqonda umxholo kunye nemiba, ekhangela intsingiselo kunye neminye 
imigqaliselo kwiindlela zokuphanda. 
Abaphandi bagxila ekuqinisekiseni ubunyani bolwazi oluqokelelweyo. Xa ulwazi olo luvezwa 
umzekelo, ngodliwano-ndlebe, umphandi uthi azame ukunxulumanisa oko kuthethwayo ngendlela 
ebonwayo okanye ngokohlaziyo loxwebhu. Xa omnye umthombo wolwazi usabelana ngolwazi, 
umphandi ukhangela ubungqina kwabanye abantu. Xa abaniki lwazi abaninzi bevumelana, 
ubungqina buthathwa njengobuthembakeleyo. 
Ukanti uVan Maanen (1983:117-118) yena ukuchaza ukuqokelelwa kweenkcukacha ngale ndlela: 
Qualitative data are attractive for many reasons: they are rich, full, earthy, holistic, 
“real”; their face validity seems unimpeachable; they preserve chronological flow where 
that is important.…  
Qualitative data also have attractive qualities for their producers and consumers.… 
Kuyavakala oku akutshoyo kuba iinkcukacha zohlobo lokuphanda ngokwentyila-lwazi 
zinomtsalane ngenxa yezizathu ezininzi, zityebile, zingumhlaba opheleleyo, aziphazamiseki, 
okubalulekileyo ngazo ikukugcina izinto zihamba ngokulandelelana. Zithi kwakhona zibe 
neempawu zomtsalane kubavelisi nabasebenzisi bazo.  
Kolu phando umphandi uza kusebenzisa imiyalezo ayinikwe ngabantu abo athe wabakhetha 
ukwenza uphando lwakhe, miyalezo leyo ekhethwe ngabo ukuba ayityakatye akhuphe okanye 
aveze oko kufuneka kuveziwe kuphando. 
 
 
3.13 Uxwebhu lwemibuzo ecwangciswe ngokuxutywa* 
Uxwebhu lwemibuzo olucwangciswe ngokuxutywa*, yingxubevange yemibuzo ephela ivulekile 
kunye nemibuzo ephela ivalekile. Eminye yale mibuzo ithe yalungiswa kwasekuqaleni kophando, 
eminye imibuzo ithi ivele xa kuqhutywa udliwano-ndlebe. Xa umphandi esebenzisa olu hlobo 
loxwebhu uyakwazi ukuba nemibuzo athi ayibuze ngeli xesha aqhuba uphando, uyakwazi 
nokuyitshintsha indlela eme ngayo imibuzo xa elungiselela uphando lwakhe. ULapan, uQuartaroli 
noReimer (2012:91) xa bechaza uxwebhu lwemibuzo oluxutyiweyo bathi: 
Semistructured qustionnaires are used to collect similar information from a larger sample 
of individuals, numbering at least twelve to fifteen and usually not more than ninety. 
Umphandi akazi kuba nalo uxwebhu lwemibuzo njengoko engazi kwenza dliwano-ndlebe okanye 
abuze imibuzo kubantu abo bamnike imiyalezo yabo emifutshane. 
 
3.14 Indawo yophando 
Indawo apho uphando luza kuqhutyelwa khona luxanduva lomphandi. Nguye othi azazi ukuba 
ukuze uphando lwakhe lube yimpumelelo kufuneka elwenzele ndawoni na. Umphandi angalwenza 
nandawoni na uphando lwakhe ukuba nje unayo imvume yokuba aqhube uphando olo lwakhe. Ithi 
ixabiseke indawo yokuqhubela uphando ngoba yiyo ethi ibe inolwazi olufunwa ngumphandi, 
kwaye umphandi kufuneka ayixabise ngolona hlobo lungathethekiyo kuba impumelelo yakhe 
iphaya. Umphandi uvumelekile ukuba angasebenzisa indawo enye okanye ezininzi ngexesha 
okanye kuphando olunye, njengoko kuxhaphakile ukuba kufuneka ethelekise iinkcukacha ezo athi 
azifumane xa esenza uphando lwakhe. Ababhali uLapan, uQuartaroli noReimer (2012: 82) 
bayichaza indawo yophando besenjenje: 
Qualitative studies generally take place in one or more physical locations called study 
sites. A study site maybe a sociopolitical community (a neighborhood, municipality, a 
village, or even a city) or multiple communities (for example, a cluster of villages) included 
for cooperative purposes. Or it may be an institution within a community (for example, one 
or more early childhood learning centers, health outposts, university campuses, clinics, or 
parks). … 
Ezi ngcali zibonisa indlela uphando oluqhutywa ngayo, zithi uphando ngokohlobo lwentyila-lwazi 
luthi lwenzelwe kwindawo enye okanye ezininzi, ndawo ezo ezithi zibizwe ngokuba zindawo 
ekuqhutyelwa kuzo uphando. Indawo yophando ingaba yindawo echaphazela abahlali, umzekelo, 
ubumelwane, umasipala, isixeko kwakunye nedolophu. Iyakwazi ukuba yindawo ekuhlalwa kuyo 
umzekelo, izixeko ezihleliweyo, zithi zifakwe ngenjongo yokuthelekisa uphando. Ingabalilo 
neziko kwalapha ekuhlaleni umzekelo, iziko okanye amaninzi esandulela sikolo*, awezempilo, 
awemfundo enomsila kwakunye namabala olonwabo/okuziphumza. Mva nje abanye abaphandi 
babhenele kubuxhaka-xhaka bale mihla ukwenzela uphando lwabo lohlobo lwentyila-lwazi. Bathi 
basebenzise amakhasi onxibelelwano afana neebhlogi, iiwikiphediya ukuqokelela iinkcukacha 
babelane ngazo kunye nabathabathi nxaxheba. Amakhasi onxibelelwano abantu ngabanye okanye 
emibutho ethi igxile kuphando ngokohlobo lwentyila-lwazi. Olunye uphando ngokwentyila-lwazi 
luthi lugxile kwizinto ezenzekayo. 
Uphando luza kuqhutyelwa kwidolophana ezimbini ezikumasipala weNelson Mandela, ezo 
dolophana yiDespatch kunye neTinarha. Umphandi ukhethe zona kuba efumanise ukuba abantu 
bezi ndawo zimbini banokuxuba iilwimi xa bethethayo, kwaye isiXhosa esisetyenziswayo iseso 
siphumpeke ngokwenene ngenxa yefuthe lwezinye iilwimi ezisetyenziswayo kwezi dolophana 
zimbini. Unobangela woku ikukuba bahlala nabeLungu eDespatch oko kubangele ukuba abantu 
abantetho isisiXhosa behleli nje bathetha isiLungu ukunxibelelana. Naxa sele bebodwa bona 
bantetho isisiXhosa baqhubeka bethetha eso siLungu okanye basixube isiXhosa xa bethetha naxa 
bebhalelana konomyayi kunye nekhompyutha. 
 
3.15 Abathabathi nxaxheba kuphando 
Abantu abathi basetyenziswe kuphando bayeyona ngxam yophando ngoba lonke ulwazi lupha 
kubo, bathi babizwe ngokuba ngabathabathi nxaxheba. Ngabo abathi benze ezi zifundo zibe 
yimpumelelo ngenxa yenxaxheba abathi bayithabathe ekuqhubeleni uphando phambili. Xa 
bengekho abathabathi nxaxheba nophando nalo alukho. Kufana nokwenziwa komboniso 
bhanyabhanya ongenabo abalinganiswa, kube kulindelwe ngabenzi bawo ukuba ubukelwe 
ngabantu, kwaye emva koko batsho ukuba bawubone njani. Umphandi kwinto yonke ayenzayo 
uthi abaxabise ngokungathi kukufa nokuphila kwakhe abo bantu, kuba impumelelo yophando 
lwakhe ixhomekeke kubo. Ngabo abaphethe ulwazi yena akazi nto. ULapan, uQuartaroli 
noReimer (2012:83) babachaza abathabathi nxaxheba ngokuba: 
The study population refers to the people who are the focus of the study. In qualitative 
study, there may be several populations; for example, for a study on treatment programs 
users, the two study populations may be service providers offering programs for drug users 
and the people who are using drugs. The study populations are always chosen in relation 
to the study topic, and the reasons why they are chosen-that is, their expected contribution 
to the study-must be given as part of the study. … 
Kuyavakala okukhankanywa ngababhali kule nkcazelo yabo kuba abantu abathi basetyenziswe 
kuphando bathi babizwe ngokuba ngabathabathi nxaxheba yaye ngabo ekuthi kugxilwe kubo xa 
kuphandwa. Kuphando ngokwentyila-lwazi kungasetyenziswa abathathi nxaxheba abaninzi, 
umzekelo, kwizifundo zenkqubo yonyango kubantu abasebenzisa iziyobisi, abathabathi nxaxheba 
abangasetyenziswa kolo phando bangaba zizintlu ezimbini; abanikezeli ngoncedo kwabo 
basebenzisa iziyobisi, kunye nabo basebenzisa iziyobisi. Abathabathi nxaxheba bathi bakhethwe 
ngenxa yesihloko eso sesifundo / uphando. Izizathu zokuba kukhethwe bona kukuba kubonwa 
ukuba ngabo abanokuthi banikezele ngolona lwazi lunokuthi lube loluchanekileyo ukuqhubela 
uphando phambili. 
Iiyunithi zophando, uhlalutyo, abantu abasetyenziswa kuphando bangakhethwa 
ngokwamanqanaba awohlukeneyo kwizithili zezibalo, kumaqumrhu alawula izithili, iingcali 
ezaziwayo, iintsapho kunye nezindlu okanye abantu ngabanye ngabanye. Kuphando ngokohlobo 
lwentyila-lwazi bangalingana okanye bangalingani nendawo ekwenziwa kuyo uphando. 
Umphandi kolu phando uza kusebenzisa amadoda kunye namabhinqa abaphuma kwidolophana 
ezimbini iDespatch kunye neTinarha, ngabantu abantetho isisiXhosa. 
3.16 Isampuli yophando ngokohlobo lwentyila-lwazi  
Isampuli ngumthamo weenkcukacha othi uthatyathwe kwezo nkcukacha zithe zaqokelelwa 
ukwenza izigqibo ngophando olo lwenziwayo ngumphandi. Uthi umphandi ajonge zonke 
iinkcukacha athe waziqokelela ngocoselelo phambi kokuba akhuphe isampuli aza kuthi 
ayisebenzise kuphando lwakhe. Njengoko kusazeka ukuba akungekhe kube lula kumphandi naye 
nowuphina kunjalo nje ukuba afikelele kubo bonke abantu bendawo aphanda kuyo. Kungoko ke 
kukho into ebizwa isampuli apha kuphando kuba kusaziwa ukuba akufikeleleki kuye wonke umntu 
ngexesha elinikezwe umphandi ukuba aqhube uphando lwakhe. Kungoko ababhali uLapan, 
uQuartaroli noRrimer (2012:84) behlomla ngalo mba besithi bona: 
Qualitative researchers’ sample for reasons that differ from those of quantitative or survey 
researchers, who usually prefer random or systematic sampling strategies that allow them 
to generalize or extend their results to broader populationfrom which a sample of 
respondents or events is selected. This is because qualitative research questions tend to 
focus on processes, on detailed contextual or historical descriptions; or on the meanings, 
interpretations and explanations people assign to events, activities, and behaviors. Many 
qualitative questions are more concerned with validity (the degree to which the data and 
interpretation fit the situation) than with generalizability (thedegree to which the study 
results ca be generalized to the broader population from which the study sample is drawn). 
… 
Ababhali baxoxa besithi ukuba abaphandi ngokohlobo lwentyila-lwazi basebenzisa isampuli 
ngezizathu ezohlukileyo kunabaphandi ngokohlobo lomthamo, bona bahlala bekhetha 
ukusebenzisa isampuli ngendlela enamaqhinga evumela ukuba bandise iziphumo zabo kwaba 
bantu baninzi balapho kwisampuli bathabatha inxaxheba. Oku kukuba imibuzo yabaphandi 
ngokwentyila-lwazi isoloko igxile kwiinkqubo zesimo esinzulu, okanye iinkcazelo zembali, 
okanye kwiinguqulelo kunye neegcaciso zabo bantu babekelwe oko, iziganeko kunye nendlela 
yokuziphatha. 
Phantse yonke imibuzo yentyila-lwazi ivame ukuba semthethweni. Kufuneka kujongwe inqanaba 
leenkcukacha kunye nokutolikwa kwazo kuyahambelana kusini na, kunokuba zibe zezithe 
gabalala apho, inqanaba leziphumo zesifundo ingaba ngezithe gabalala kuninzi lwabantu apho 
kwenziwa khona isampuli. Abaphandi ngokohlobo lwentyila-lwazi basebenzisa imeko ethile 
ukuveza intsebenziswano phakathi kwezinto eziguqukayo. Beqaphela ukufana okanye ukwahluka 
kwazo, beqwalasele kwiindlela zezinye iindawo okanye kwabanye abantu. Bathi bafune kancinci 
ulawulo kwizinto ezi zenzekelayo nokuguquguquka kwezenzo zokuziphatha okanye iintsingiselo 
zabantu. Kungoko abaphandi ngokwentyila-lwazi bathi baguqukele ekwenzeni ngenjongo, 
bengqale ekwenzeni isampuli ngendlela, efana nesampuli yemfuno / efunekayo, aqaphele iimeko 
ngokwesampuli yemfuneko umzekelo, ubugcisa kwiqela / kwiqumrhu lokusetyenziswa 
kweziyobisi. Okanye isampuli yenkolelo, ukugcwalisa iiseli ngeempawu zabantu abasetyenziswa 
kwisifundo abachazwe kwangaphambili. Iiseli zingagcwaliswa ngokwendlela yeemfuno zenkolelo 
ezifana nobudala, ubuhlanga okanye izinga lamandla.  
Enye indlela yesampuli, yisampuli phakathi okanye kakhulu apho uluhlu lokwahluka kwabantu 
abasetyenziswa kuphando lusaziwa. Isampuli ikakhulu ithatha imizekelo asimele ngayo umphandi 
kuphando lwakhe. 
Ukanti ababhali uBabbie noMouton (2001:287) baxoxa bathi ngesampuli: 
A general rule of thumb indication for a South African master’s level study in the 
interpretive paradigm is between five and twenty or twenty-five respondents, depending on 
the nature of the study and the number of times you will repeat data-gathering techniques, 
such as interviews, with each respondent. 
Bakutsho kwacaca ukuba umthetho jikelele wesalathiso senqanaba lezifundo zemasters 
waseMzantsi Afrika sisiqhelo esitolikayo phakathi kwesihlanu namashumi amabini okanye 
amashumi amabini anesihlanu abathabathi nxaxheba, kuxhomekeke kuhlobo lwesifundo 
kwakunye nexesha aza kuthi alisebenzise umphandi ukuqokelela iinkcukacha ezifana nodliwano 
ndlebe kumthabathi nxaxheba ngamnye. 
USkott kunye noWard (2013: 8) nabo baveza ezabo izimvo besithi: 
In doing research, we are not always able to measure characteristics for an entire 
population. Frequently, we must take a sample of individuals to measure the 
characteristics only for that sample. We use that sample to measure the characteristic for 
the entire population. The question is, how well does the sample describe the 
characteristics of the population? Intuitively, we would think answer depend on the size of 
the sample proportionasl to the population. But our intuition is wrong. Actually, the 
accuracy depends on the raw number of cases in our sample. 
Oku kutshiwo apha ngentla ngababhali kuyinyani engenakuphikwa, ngoba xa kuphandwa 
akusoloko kukwazeka ukulinganiswa kweempawu zabantu abasetyenziswa kuphando. 
Kumaxesha ngamaxesha kuthathwa isampuli yabantu ngabanye ngabanye kulinganiswe kuphela 
iimpawu zalo sampuli. Kuthi kusetyenziswe lo sampuli ukuthelekelela iimpawu zabantu bonke. 
Umbuzo ke ngowokuba, ingaba isampuli leyo izichaza kakuhle na iimpawu zabantu? Umphandi 
angaziva efuna ukucinga ukuba impendulo ixhomekeke kubungakanani besampuli 
ngokomlinganiselo wabantu, kanti ke akunjalo, okona kuchanekileyo kuxhomekeke kumanani 
eemeko kwisampuli yakhe umphandi. 
Umphandi uye waphawula ezona njongo zingundoqo azifunayo kuluntu alukhethileyo waze 
wachonga abo baneempawu ezilungelene nophando. Ukhetho lwenziwe lwaphuma namadoda 
angamashumi ababini anesihlanu (25) kunye namabhinqa angamashumi amathathu (30). Isampuli 
ligcuntswana leqela eliphandwayo elithi lirhutywe kuluntu oluninzi, bonke bephuma kwezi 
dolophana zimbini iyiDespatch kunye neTinarha kumasimapala waseNelson Mandela. Umphandi 
usebenzise le sampuli kuba eqonda ukuba akangekhe akwazi ukufikelela kuye wonke umntu kwezi 
ndawo azikhethileyo. 
 
3.17 Uhlalutyo lweenkcukacha 
Uhlalutyo lweenkcukacha zophando ngokwentyila-lwazi yinkqubo ethi ibandakanye 
ukuqokelelwa kweenkcukacha zohlula-hlulwe, aze umphandi azame ukufumana ukuba ezi 
nkcukacha zinxibelana njani na. Uthi umphandi akuyifumana indlela ezinxibelana ngayo, aqalise 
ke ukwenza uhlalutyo lwakhe ejonge kwezo zintlu athe wazohlula ngazo nangendlela 
ezinxulumelana ngayo. Umbhali uPatton (1990:375-376) uhlomla ngalo mba wokuhlalutya 
iinkcukacha enjenje: 
Focus in analyzing qualitative data comes from the evaluatoir research questions 
generated at the very beginning of the inquiry process, duri the conceptual, question-
fucusing phaseof the study. So many times, evaluators go through painstaking care, even 
agony, in the process of working with primary stakeholders to clearly conceptualize and 
focus evaluation question befor data-collection begins. Then, once the data are collected 
analysis begins, they never look back over their notes to review and renew the clarity on 
the central issues in the evaluation. It is not enough to count on remembering what the 
evaluation questions were. … 
Okona akuthethayo uPatton yingqwalaselo yokuhlalutya iinkcukacha ngokwentyila-lwazi isuka 
kumhlalutyi wemibuzo yophando eveliswe kwasekusekweni kwenkqubo yophando, ngethuba 
lokuqwalasela ixesha lemibuzo enobungcali yesifundo. Kumaxa amaninzi abahlalutyi bathi babe 
nocoselelo olukhulu, kanti nentlungu xa beqhuba lo msebenzi wokusebenzisana nabathabathi 
nxaxheba ukucacisa iimbono kunye nemibuzo yovavanyo phambi kokuqokelela iinkcukacha. 
Emva kokuba iinkcukacha ziqokelelwe kuthi kuqale umsebenzi wokuhlalutya ezo nkcukacha, 
abaphandi bathi bajonge koko kubhalwe phantsi kwakhona ukuhlaziya ingcaciso yabo ngemiba 
esembindini kuvavanyo. Akwanelanga ukuthembela kwinto yokuba umphandi uza kukhumbula 
ukuba ibisithini imibuzo yovavanyo.  
Uthetha-thethwano olwenziwe ntlandlolo olungemiba yohlalutyo lusoloko luquka ukubaluleka 
kwemida. Ukuphinda kusekwe lo mida kwenzelwa imeko yokunceda kuqwalaselwe uhlalutyo. 
Kubalulekile ukuba kubuyelwe kwizigqibo ebezibhalwe phantsi, ezo bezenziwe ngelixa 
kuhlalutywa ngokobungcali. 
Ukongeza, kubalulekile ukuba kuvulwe iingxoxo kwakhona ezenzelwe abasebenzisi bohlalutyo 
ukuze baqinisekise ukuba ingqwalasela eyiyo yohlalutyo isasetyenziswa. Oku kunganceda izinto 
ezimbini. Eyokuqala, ivumela umhlalutyi ukuba aqinisekise ukuba uhlalutyo luza kuqwalasela 
ulwazi olufunekayo. Eyesibini, ilungiselela abasebenzisi bohlalutyo iziphumo. Kwesi sithuba 
umhlalutyi uza kuba neembono ezingcono ukuba luhlobo luni lwemibuzo elilula ukuphendulwa 
ziinkcukacha ezithe zaqokelelwa. 
Umphandi uza kuhlalutya imiyalezo emifutshane ayifumene ngesivumelwano nabathabathi 
nxaxheba ngokwezini ezohlukeneyo abangamashumi amahlanu anesihlanu (55), imiyalezo yona 
ilikhulu elinamashumi amahlanu (150). Le miyalezo mifutshane iye yathatha unyawo kule mihla 
siphila kuyo ukanti kukho nokugxekwa kwayo ngenxa yokuba neempembelelo kuphumpeko 
lolwimi. Kule miyalezo kuza kujongwa indlela ekuthi kophulwe ngayo imigaqo yokusebenzisa 
ulwimi lwesiXhosa. Imigaqo leyo equka upelo, iziphumlisi, uqhawulo nolwahlulo lwamagama 
nendlela ekwakhiwa ngayo izivakalisi. Kuza kuhlenga-hlengiswa imiyalezo ngokweziphene enazo 
aze umphandi ayihlalutye ngokwendlela abona kulunge ngayo. 
 
Ukanti uBazeley (2013:47-48) yena uluchaza uqokelelo lweenkcukacha ngolu hlobo: 
The primary criterion in deciding on a design for data gathering, wheter you are working 
within an established methodology or one that is purpose built for this study, will be to 
consider the implications of your research questions, within the context of your conceptual 
framework: what kind of data will be required to anwer them? How will you analyze that 
kind of data, to find your answers? In a sense, you are building a logic model of how you 
plan to get from data conclusions – the steps that will be neede on the way, and what you 
need to do to realize each of those steps to move forward. … 
Ingcaciso kaBazeley iyavumelana nento ebivezwe ngumphandi yokuba iingongoma ezingundoqo 
ekuyileni uqokelelo lweenkcukacha, nokuba umphandi usebenza ngaphakathi kwenkqubo 
esekiweyo okanye leyo yakhelwe isifundo, kuza kufuneka enike ingqalelo kwimibuzo yakhe 
yophando, ngokunxulumene nomsebenzi wakhe wobungcali. Kuye kubekho imibuzo ethi ivele 
ifane: Zinkcukacha ezinjani ezi ziza kukwazi ukuphendula imibuzo? Ubani angazihlalutya njani 
ezi nkcukacha, ukwenzela kufumaneke iimpendulo ezizizo? Ngale ndlela wakha indlela eyiyo 
yokufikelela kwisiphelo / ekuqukumbeleni iinkcukacha, namanyathelo lawo aza kufuneka 
kwinkqubo. Kuphinde kufuneke aqonde ukuba angawasebenzisa njani la manyathelo ukubheka 
phambili. 
Kwizifundo ngentyila-lwazi kungathabatha ixesha elide ukuhlalutya iinkcukacha kunelo 
lisetyenziswa ekuqokeleleni zona. Kwiminyaka emithathu yokwenza ezi zifundo zophando 
kusetyenziswa iinkcukacha ngentyila-lwazi, umzekelo, umphandi angacetyiswa kakuhle ukuba 
acwangcisele ukuqokelela iinkcukacha ezingundoqo kwasekuqaleni kunyaka wesibini, ukuba loo 
nto akana kuyenza kwangaphambi koko ukwenzela azokuba nexesha elaneleyo lukohlalutya 
iinkcukacha. 
 
3.18 Elokuqukumbela 
Esi sahluko sithetha ncakasana nabaphandi, sibabonisa umkhomba-ndlela woko kumele 
kulandelwe xa kusenziwa umsebenzi wophando. Siveza kakuhle iindlela, iinkqubo, uyilo, njalo 
njalo, abaphandi amabakakhethe kuzo ukwenza uphando oluyimpumelelo.  
Umphandi unike inkcazelo yenkqubo nganye kwezo athe yena ngokwakhe waba uyazisebenzisa / 
azisebenzisileyo kolwakhe uphando. Uthe wacacisa oko kuchaphazela indlela, inkqubo, uyilo athe 
walukhetha ukuqhuba uphando lwakhe, ngokubona ukuba kuyimfuneko ukucacisa ukuba zithetha 
ukuthini zonke ezi zinto kubaphandi. Ukanti bona ababhali uLapan, uQuartaroli kunye noReimer 
(2012:100-101) baxoxa ngolu hlobo: 
Qualitative research is conducted on a face-to-face basis, and thus depends on the ability 
of the researcher to interact effectively with study populationin order to collect the 
reuiqired data. Maximum learning is achieved when researchers suspend their judgement 
and biases and use tools of qualitative inquiry to learn from others and represent their 
perspectives. … 
Batsho kwavakala ukuba uphando ngokwentyila-lwazi luthi lwenziwe ubuso ngobuso, oko 
kuxhomekeke kukukwazi komphandi ukuba anxulumane kunye nabathabathi nxaxheba ukuze 
akwazi ukuqokelela uphando olufunekayo. Ulwazi oluninzi lungafumaneka xa abaphandi 
bengohlukana nokugweba bathathe necala xa befunda kwabanye besebenzisa izixhobo zentyila-
lwazi bemela iimbono zabo. Akutshiwo ukuba abaphandi mabavumelane nayo yonke into 
abayixelelwa ngabathabathi nxaxheba. Kananjalo iyatsho ukuba kufuneka bamamelisise kakuhle 
kwaye bahluze ngokusebanzisa ukukhetha amacala, ukwenzela babenokukwazi ukushicilela 
okona kuyinyani kuthethwa okanye kwenziwa ngabathabathi nxaxheba. Ezona ndlela zisebenzayo 
zokulungiselela izifundo zentyila-lwazi kukucinga kwangethuba ukuba isifundo singantoni kwaye 
ingaphuhliswa njani imodeli yokuqala yobungcali, bafunde nto ngesihloko apho ebantwini 
kwindawo leyo kuqhutyelwa okanye kuphandwa kuyo. Oku kuza kubanceda bakwazi ukubuza 
imibuzo eyiyo / echanekileyo baziqhelise ukuqhuba udliwano-ndlebe olulingayo nolulolongekayo. 
Batsho besithi iziphumo zophando ngokwentyila-lwazi zibonelela ngengqiqo ukuba kutheni nje 
abantu besenza le nto bayenzayo, kwaye iyintoni le iphembelele iingcinga, amaxabiso kunye 
nokuziphatha kwabo. Uphando ngokwentyila-lwazi lungasibonisa ukuba zenziwa njani kwaye 
kuxa kutheni iinkqubo ukuba zihambe ngendlela ezihamba ngayo. Lo nto ibonelela ngengqiqo 
engalindelakanga kwezo nkqubo zingenelelayo. Uphando ngokohlobo lwentyila-zwi luyimfuneko 
ingakumbi ekuphuculeni iinkonzo eziqulunqwa ekuhlaleni ezingenelela ngokwenkcubeko ethile. 
 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISAHLUKO 4 
 
UPHICHOTHO LWEMIYALEZO EMIFUTSHANE KUNYE NOKUSETYENZISWA 
KWEELWIMI EZIMBINI KUMYALEZO OMNYE 
 
4.1 Intshayelelo  
Kwesi sahluko kukho imiyalezo emifutshane ebhalwe zizini ezahlukileyo athe wayinikwa 
umphandi ngabathaba-nxaxheba athe wabafumana, baze ngemvume yabo bamnika imiyalezo yabo 
aza kuthi ayiphichothe ekhangela umahluko kwiindlela ekubhalelwana ngazo koonomyayi 
neekhompyutha zizini ezo. Kule miyalezo kukho ukusetyenziswa gwenxa kweelwimi, kodwa 
uphandi uza kugxila kulwimi lwesiXhosa, lona luthe xa ebona indlela ekungathotyelwa ngayo 
imigaqo yalo, kwamkhokelela ukuba enze olu phando.  
Umphandi uza kujonga indlela ekuthi kubhalelwane ngayo kule miyalezo mifutshasne. Uza 
kuphonononga neendlela ekuthi kophulwe ngayo imigaqo yeelwimi ezithi zisetyenziswe xa 
kubhalelwana kule miyalezo mifutshane. Uza kuphicotha ejonge amabhinqa namadoda xa ebhala 
ukuba abhala njani na ewathelekisa ngendlela abhala ngayo.  Okunye okuza kugxilwa kwesi 
sahluko kuza kujongwa ubude nobufutshane bezivakalisi ezisetyenziswa zezi zini zohlukeneyo. 
Konke oko ekwenza ejonge kwimiyalezo athe wayifumana yezi zini zohlukeneyo. 
 
4.2 Imiyalezo emifutshane 
Imiyalezo emifutshane ivele emva kokuveliswa kweminxeba kanomyayi kunye nekhompyutha. 
Iyindlela yokugqithisa imiyalezo ekhawulezileyo nefuna impendulo kwangoko. Oku kuthi 
kwenziwe ngokuthi umntu asebenzise ikhompyutha okanye unomyayi ngokuthi acofe 
kumaqhosha lawo anamanani okutsala umnxeba. La maqhosha anamanani athi abe nonobumba 
abafakiwe kwakwelo qhosha linye linenani elo, kuwo onke amanani kukho oonobumba abafakiwe 
ngokokulandelelana kwabo oonobumba abo. Imiyalezo ibithi ibhalwe ihambe kwangoko iye 
kufika kulowo ithunyelwa kuye kwisithuba esingaphantsi komzuzu. Athi ukuba naye uphendule 
kwangoko ibe yinto ebidluliswa okanye ingxaki ebichazwa isombululekile phakathi nje 
kwemizuzu emibini. UPoff noThurlow (2011:2) baphefumla benjenje ngalo mba: 
Texting refers to a brief typed message sent using the SMS of a mobile cellphone, PDAs 
(Personal Digital assistance), smart-phones or web browsers. The word SMS can therefore 
be used as a noun which refers to a text message that someone sent or received, and it can 
be a verb referring to sending a message via SMS to someone else. Sending an SMS in 
South Africa cost R0.75c both MTN and Vodacom networks during the day. The price 
decreases during the OFF-Peak hours usually between 20:00 weekdays and over the 
weekends.  
Kuyabonakala ukuba ukuthumela imiyalezo kubhekiselele kumyalezo omfutshane obunjiweyo 
othunyelwa ngokusebenzisa ijelo elibizwa isms lomnxeba ophathwayo okanye unomyayi. Igama 
ke ngoko usms lingasetyenziswa njengesibizo kuba libhekiselele kumyalezo obhaliweyo othi 
uthunyelwe okanye ufumaneke, okanye lingasisenzi esibhekiselele ekuthumeleni umyalezo 
komnye umntu usebenzisa isms. Ukuthumela umyalezo eMzantsi Afrika kuxabisa iisenti 
ezingamashumi asixhenxe anesihlanu (R0.75c) kuyo yonke iminatha yoonomyayi ukusukela 
ngentsimbi yesixhenxe kusasa (07h00) ukuya kuma ngomzuzu omnye phambi kweyesibhozo 
ngokuhlwa (19h59). Aze la maxabiso ehle ngentsimbi yesibhozo ngokuhlwa (20h00), ukanti 
nangeempelaveki amaxabiso abaphantsi. 
 
Imiyalezo emifutshane yindlela ethi isetyenziswe ngabantu ukunxibelelana besebenzisa 
oonomyayi okanye iikhompyutha. Kuthi kubhalwe kwaba nomyayi neekhompyutha 
kusetyenziswa amagama aqingqiweyo nanjengoko ezi zixhobo ziza sele liqingqiwe inani 
lamagama amawasetyenziswe kumyalezo ngamnye, nani elo lili-160 loonobumba ekufuneka 
besetyenziswe kumyalezo ngamnye. Ukuba ubani uthe wadlula kwelo nani uye atsalelwe imali 
yomyalezo wesibini, kodwa yena usabhala umyalezo wokuqala. 
IInternational Journal of Humanities and Social Sciences (2011) inento eyichazayo ngalo mba 
wemiyalezo emifutshane: 
Texting has become a popular medium of communication among people and university 
students since most of them own and use mobile phones in their daily life. Text messaging 
is a popular tool among young people undergraduates to send jokes, riddles, invitation to 
parties and other information to their friends. These people adapt languages to 
accommodate the 160-character limit of short messages which has implications for 
communication and language use. In addition, phone calls are considered as an 
interruption to their activities, so text messaging is preferred, and mobile phones are part 
of their identities… 
Kubonakala ukuba ukunxibelelana ngoonomyayi ngeyona ndlela ixhaphakileyo yokunxibelelana 
kubantu nakubafundi bemfundo enomsila unobangela ikukuba ununzi lwabo lunabo yaye 
lubasebenzisa aba nomyayi kubomi babo bemihla ngemihla. Ukubhalelana kule miyalezo ngeyona 
ndlela ixhaphakileyo kubantu abasebatsha abasafundela imfundo enomsila ukuthumela iziqhulo, 
amaqhina, izimemo zamatheko nezinye iinkcukacha kubahlobo babo. Aba bantu bathi 
baziqhelanise nezinye iilwimi ukulungiselela aba nobumba ba-160 baqingqiweyo basetyenziswa 
ukubhala le miyalezo mifutshane abathi badlale inxaxheba engekho kunxibelelwano nolwimi 
oluthi lusetyenziswe kule miyalezo mifutshane.  
Ukongeza, iminxeba engenayo bayithatha njengesiphazamiso kwiinkqubo zabo, ngoko ke 
ukubhalelana kule miyalezo kuko okukhethwayo njengoko aba nomyayi beyinxalenye yobunini. 
Le nto ibonise isandi esitsha sesicatshulwa esichaphazela izivakalisi ezichanekileyo ngegrama 
kunye nokuchaneka kopelo kolwimi olusetyenziswayo. Oku kubangwa kukuba ababhali bale 
miyalezo abangxamileyo bathi baziguzule izikhamiso, oonobumba bamelwe yimifanekiso okanye 
amanani yaye bapele ngendlela engeyiyo ngabom besebenzisa upelo lwefonetiki. Ababhali bale 
miyalezo bakhathelele ukudlulisa umyalezo hayi ukusebenzisa upelo, igrama kunye neziphumlisi 
ngendlela eyiyo. Ngamanye amaxesha ababhali bale miyalezo mifutshane bakhe basebenzise le 
ndlela babhala ngayo kule miyalezo kwimisebenzi yabo yesikolo ingakumbi kwiimviwo 
ezibhalwayo njengoko oku kunxibelelana konomyayi kuthathwa njengendlela yokubhala 
ngabantwana besikolo kunye nabafundi bemfundo enomsila. 
Okuya kupha kula mhlomlo kuyangqina ukuba imiyalezo le mifutshane ithe yaba yindlela entsha 
ekuthi kunxityelelwane ngayo ukudlulisa imiyalezo okanye isetyenziselwe ukuncokola kweli 
xesha langoku. Kuphinda kuvele ukuba kuye kungasetyenziswa ulwimi olululo kwakunye 
nemigaqo yalo ngokuthi kushunqulelwe oko kubhalwayo ngokusebenzisa oonobumba bodwa 
okanye kubekho oonobumba abathi bakhutshwe egameni kuba kusongiwa imali kwakunye 
nexesha. Oku kuthi kwenziwe nangabo basafundayo xa besenza umsebenzi wabo wesikolo 
babhale kanye ngale ndlela babhala ngayo xa benxibelelana kule miyalezo. Yonke le nquleqhu ithi 
ibe nefuthe elingelihlanga kulwimi olo luthi lube luyophulwa. 
 
4.3 Indlela yokusebenzisa imiyalezo emifutshane 
Imiyalezo emifutshane isetyenziselwa ukugqithisa umyalezo okanye ukuchaza okubalulekileyo 
ekumelwe ukuba kuyaziwa zizihlobo okanye lusapho. Abanye abantu bayisebenzisela ukuveza 
nokubonakalisa izimvo zabo okanye indlela abaziva ngayo ngelo xesha abathi babhale ngayo lo 
miyalezo. Abantu bathi bafumane imiphanga, izimemo zomtshato, ezentlanganiso kwakunye 
nezilumkiso. Kuthi kwakhiwe nobuhlobo kusetyenziswa le miyalezo. Abanye abantu bafumana 
izizalwana ezitsha kuba bathi xa bebhalelana kule miyalezo kuvele neziduko zabo. Abanye abantu 
bathi bafumane imisibenzi ngale miyalezo. Ikwa yindlela yokufumana izihlobo ezalahleka kudala, 
kuthi ngokubhalelana kule miyalezo usakha izihlobo ezitsha kanti ubani wazi ubani, owaziwa 
ngomnye awadukelana naye kudala. Ukanti abanye bafumana izithandwa kwangayo le miyalezo. 
Ibe yinto entle ke ukuba befumenene ngenxa yale miyalezo. Ukanti lophando-ngqangi lika 
Muhamammad Shaban Rafi ivumelena noku ngokuthi: 
Other reasons for short messages include the often difficult to manage interface and the 
fact that communications with close friends, partners and family members allows one to 
organize meetings with friends and families… 
Oku kungentla kuyangqina ukuba umsebenzi wale miyalezo mifutshane kukuhlela iindibano 
kunye nabahlobo kwakunye namalungu osapho. 
Kodwa kuthi ngenxa yokuba abanye abantu abayisebenziseli ukwenza izinto ezintle zodwa, 
abanye ngoozungul’ichele abahleli nje banjonge ukwenza ububi obufana nokubiwa 
nokudlwengula kwabantu kusetyenziswa yona le miyalezo mifutshane ukuphumeza oko. Ukanti 
ubani ecinga nje ukuba ufumene isithandwa okanye isihlobo nje uzibethe ngenyheke etyeni. 
Abanye abantu bathi baphulukane nako konke abanako ngenxa yokunikezela ngeenkcukacha zabo, 
yena ke ethembile ukuba sisihlobo okanye sisithandwa sokwenyani esi anaso, kanti ukhe phantsi 
isitya sigcwele atsho abe lixhoba lale miyalezo. 
Abantu abasahambelani ngenxa yale miyalezo. Kusukwa kubhalelwane kuhlalwe kwezi zixhobo 
zale miyalezo kuncokolwa, phofu kufumaniseke ukuba ubani akamazi mhlawumbi nasebusweni 
lo mntu ancokola naye kule miyalezo kodwa sele enexesha elide encokola naye. Kwabanye 
kunxityelelwana nabantu abakude kakhulu njengaphesheya kolwandle kodwa bancokole ngathi 
omnye usecaleni komnye ngenxa yezinto zetekhnoloji.  
Kuyaphosiselwana kakhulu ke kule miyalezo, umntu azenze umntu angenguye kulowo athetha 
naye kuba nje efuna ukuthathelwa phezulu ngulo abhalelana naye. Ekwenza ke oko engenaxhala 
kuba esazi ukuba omnye uhlalelana kude kunomnye angekhe kube lula ukuba azi inyaniso ngaye. 
Indlela esetyenziswa ngayo le miyalezo yenza nabantwana besikolo bazilibale ukuba bayafunda 
kuba bechitha ixesha elininzi behleli kwezi khompyutha naba nomyayi bebhalelana imiyalezo. 
Oko kubenze bangayenzi imisebenzi yesikolo oko kukhokelele ukuba umntwana lowo angaqhubi 
kakuhle ezifundweni zakhe. Ewe kona ikhe ibe luncedo le miyalezo kubo ngoba bafumana 
imisebenzi ethile yesikolo xa ubani ebethe akakwazi ukuya esikolweni ngayo le miyalezo. Kodwa 
kumaxesha amaninzi ithi ibaphazamise esikolweni nakwimisebenzi yabo yesikolo. Yaye oku 
kubhalelana kwabo le miyalezo ixesha elininzi kubenza balulibale olona lwimi ekumele 
balusebenzise xa besenza imisebenzi yesikolo, kuba beqhele ukusebenzisa olo lwemiyalezo 
emifutshane, kubonakale bexuba iilwimi xa bebhala imisebenzi yesikolo.  
 
4.4 Imiyalezo nesini 
Kukho inkolelo yokuba amabhinqa athetha kwaye abhala ngokungcono kunamadoda. Wona 
amadoda abonwa njengabantu abangakhathaliyo xa bebhala kwaye awaniki ngqwalasela 
kwimigaqo yolwimi njengamabhinqa. Oko kuthiwa kubangelwe kukuba wona amabhinqa anika 
ingqwalasela kwimigaqo yolwimi kuba ngawo athi akhulise abantwana emakhaya babafundise 
nokuthetha, ukuba banokunganiki ngqwalasela kwimigaqo yolwimi kunganzima kubantwana 
abakhulayo ukulwazi ulwimi nendlela oluthethwa ngayo. UMills (1995:44) uxoxa ngalo mba athi 
One of the debates which is of long standing within feminist literary analysis is concerned 
with whether women writers produce texts which are significantly different in terms of 
language from those of males. This debate began with the work of Virginia Woolf when 
she asserted that there was a ‘female sentence’ or the ‘sentence of feminine gender’ (Woolf 
1929 [1966]: 12) … 
UMills uveza ukuba, kwenye yeengxoxo azaziwayo ekudala zikhona kuhlalutyo lwababhali 
abangamabhinqa abajongene neemfuno zamabhinqa lukhathalele ukuba ingaba ababhali 
abangamabhinqa bavelisa iitekisi ezohluke mpela ngokolwimi kunezo zamadoda. Le ngxoxo iqale 
ngomsebenzi kaWoolf (1929 [1966]: 12) apho aveza ukuba kukho izivakalisi zamabhinqa okanye 
izivakalisi zesini sobubhinqa. NgokukaWoolf amabhinqa abhalayo aze nodidi olutsha 
lwesivakalisi esiyekeyeke kwaye luyakhula kunesivakalisi samadoda. Oku kuveza ukuba ubhalo 
lwamabhinqa sisiseko esohlukileyo kunoko amadoda akwaziyo ngamabhinqa. Bobabini ababhali 
abangamabhinqa uWoolf kunye nabamaFrentshi bayangqinelana ukuba ukho umahluko 
wokubhala phakathi kwamabhinqa kunye namadoda. 
 4.4.1 Umahluko kwimiyalezo yamabhinqa kweyamadoda 
Umqulu kaLing (2005: 10) uxoxa ngalo mba womahluko kwimiyalezo yamabhinqa kweyamadoda 
esithi: 
There are differences in the SMS language of females and males. The lexical, morphological and 
syntactic choices between males and females SMS users suggested to Ling that women are more 
“adroit” and more “literary” texters. Richard Ling observes: 
• Women’s messages tend to be “longer” 
• Women used more “complex structure” and grammar 
• Men’s messages tend to comprise “one-sentence”, “one-clause” or one-
thought” constructions (the latter is markedly observable among male users 
the ages 16 to 19) … 
Kucacile ukuba ukho umahluko phakathi kolwimi olusetyenziswa ngamabhinqa namadoda 
kwimiyalezo emifutshane. Kuthwa amabhinqa asebenzisa ukubhala okunzima negrama eninzi 
kunamadoda. Imiyalezo yamadoda yona ixabise ukuba sisivakalisi esinye, ibinzana elinye okanye 
ingcinga enye, oko kuqatshelwe kakhulu kubafana abaphakathi kweminyaka elishumi 
elinesithandathu ukuya kwishumi elinethoba. Ukubulisa nokuvalelisa kuqatshelwe kwimiyalezo 
yamabhinqa. Amabhinqa abhalelana imiyalezo xa ehlela iindibano ezingemvakalelo, ngelixa 
amadoda wona ebhalelana ukuhlela iindibano zolonwabo. Amabhinqa axhaphake ukusebenzisa 
imifanekiso yeemvakalelo xa ebhalelanayo kunamadoda. Noxa amabhinqa enika ingqwalasela 
emandla kwimigaqo yolwimi kunamadoda, umahluko awukho mninzi oku kuquka ukusebenzisa 
upelo, ukusetyenziswa kweziphumlisi, oonobumba abakhulu, njalo njalo. Makhe sijonge le 
miyalezo ilandelayo ukuba izini ezi zibhala njani xa zibhalayo kule miyalezo mifutshane. 
 UBhinqa A okwiminyaka ephakathi kwa-40 - 46 waphela kwibanga lethoba esikolweni uhlala 
eTinarha utshatile unabantwana abathathu ungumafungwashe kowabo esalekelwa nguNdoda A. 
Uncokola nomntakwabo uNdoda A onediploma yasekholejini yena okwiminyaka ephakathi kwa-
37-43 utshatile kodwa akanabo abantwana uhlala eDespatch edolophini. Bancokola   malunga 
nomntu ofunwa nguBhinqa A ukuba aze kumfakela iikhabhathi endlwini yakhe. Ingqwalasela 
ikwindlela uBhinqa A athi abhale ngayo njengebhinqa. Nantsi incoko yabo: 
  
  Bhinqa A: bhuti akumazi umntu owenza iikhabhadi? 
  Ndoda A: Ukhon endmaziyo qh z nt frm aroun pe bt uhamb ol over 
  Bhinqa A: Ok. Bhuti. Mhle lo msebenzi wakhe ndifuna kwamntu as long 
    ezakwenza umsebenzi omhle bhuti 
  Ndoda A: mandikunike inumber yakhe 
  Bhinqa A: Ndinike tata 
  Ndoda A: Nantsi 07xxxxxxx 
  Ndoda A: uyafumaneka kuwhatsapp nguSaxxxx. 
  Bhinqa A:  enkoc mkhuluwa ndiyifumene nzamzama ngoku 
  Ndoda A: Ok mntase. 
  Ndoda A: Ukuba awmfuman utsho ndizozama omnye. 
  Bhinqa A: mfumene mntase uzandithumelela email add yakhe ufuna 
    floor plan 
  Ndoda A: Reliable kakhulu kwaye umhle umsebenzi wakhe.  
  Bhinqa A: Ndiyawubona mntase nzakhe ndibambelele apha kuye 
  Ndoda A:  Sure Ntlaxxx. 
  Bhinqa A: Nkoc mkhuluwa kakhulu 
     
Xa kujongwa kule miyalezo ingentla kufumaniseka ukuba zombini ezi zini zibhalelene apha 
aziyilandelanga imigaqo yolwimi lwesiXhosa kwa naleyo yolunye ulwimi oluthe lwasetyenziswa 
apha. Kukho ukungasetyenziswa koonobumba abakhulu xa kuqalwa ukubhalwa, amagama 
angohlulwa ngendlela, ukuba ayohlulwa kwa ukohlulwa. Kuxutywa iilwimi, kuqhawulwa 
amagama nandawoni, kungasetyenziswa nezo zivumelanisi zentloko ekumele ukuba 
ziyasetyenziswa xa kusakhiwa isivakalisi. Akubonakali neziphumlisi ukuveza okanye 
ukubonakalisa ukuba isivakalisi siyaphela apha. Kukho umelo olukhoyo oluthe lwasetyenziswa 
oluyimifanekiso ukubonakalisa ukuvuya nokuthanda okanye ukonwabela oko kwenzekayo. 
Xa kujongwa imiyalezo ebhalwe libhinqa kuyabonakala ukuba lona alibasebenzisi onobumba 
abakhulu xa liqala ukubhala kumaxesha athile kodwa liyazama ukuba isivakalisi ibe sesivakalayo 
ngoba linokubhala izivakalisi ezinobude nezimamelelakayo noxa kukho ukungalandelwa 
kwemigaqo yolwimi. Linayo nento yokungazisebenzisi iziphumlisi yaye liyawashunqula 
namagama ngokuthi lifakele nonobumba othi avakale ngokufanayo nalo magama lithe 
alawasebenzisa ukonga imali okaye amagama. Nokungasebenzisi izivumelanisi ezifanelekileyo 
kwiindawo ezizizo, endaweni yoko lisuka liwadibanise amagama avakale ngokungathi 
zizivumelanisi ingezizo. 
  Umz: mfumene mntase zandithumela email add yakhe 
   Endaweni yokuthi 
Ndimfumene mntwana wasekhaya uza kundithumela idilesi yakhe ye-
email   
Kwelinye icala indoda yona xa ibhala, ibhala amagama ambalwa okanye izivakalisi ezimfutshane 
kakhulu kunezo zibhalwe libhinqa. Yona ithi iwashunqule amagama ngokuthi ingazisebenzisi 
okanye izishiye izikhamiso. Inokuxuba iilwimi ezimbini xa ibhalayo iphinde nelo lwimi lwesibini 
ilusebenzisileyo ilushunqulele ngokuthi ishiyelele izikhamiso okanye ingalibhali liphelele igama 
elo lolwimi lwesibini. Indoda ithi isebenzise umelo oluyimifanekiso ukuveza indlela evakalalelwa 
ngayo koko bathetha ngako kunye nalowo ibhalelana naye. 
Kule miyalezo ilandelayo nguNdoda C okwiminyaka ephakathi kwa33-35 ubhalelana neBhinqa E 
elikwiminyaka ephakathi kweminyaka enga34-36, bahlala eTinarha bobabini aba bantu. 
Bancokola ngomsebenzi okhoyo kukhaya-khulu wabo kwalapho eTinarha. 
  Ndoda C: sis 
  Bhinqa E: Yebo 
  Ndoda C: niqhuba njani? 
  Bhinqa E: Basamkile 
  Bhinqa E: utanci, nocc nonaxxx 
  Ndoda C: utywala bukhona phofu? 
  Bhinqa E: Silinde buzayothengwa ubuya kwabo 
  Ndoda C: hayibo butheni bulinde mna? 
  Ndoda C: ngubani phofu olinde mna? 
  Bhinqa E: Hayi not wena ubuya konaxxx 
  Ndoda C: ****ndothukile kaloku khange kutshiwo kum 
  Bhinqa E: Hayi mntase 
  Ndoda C: wena uthenga nini? 
  Bhinqa E: Ndilinde imoto 
  Ndoda C: *ufuna van? 
  Bhinqa E: Hayi noba yileyakho 
  Bhinqa E: Uzayolanda otata? 
  Ndoda C: Azizokwazi ungena cases eziyi 15 zebeer kulamoto 
  Bhinqa E: Mnxim uyaphoxa 
  Ndoda C: ewe mntase kuthiwe uzothenga 15 
  Bhinqa E: Uphi wena ngk? 
  Ndoda C: Phangele 
  Bhinqa E: Ok 
  Ndoda C: Soso beke waza? 
  Bhinqa E: Ukhona 
  Ndoda C: Lol baright ngoku? 
  Bhinqa E: Ewe baryt 
  Ndoda C: Ayifuni kungennwa into yabo ndizincedile 
Bhinqa E: Ewe injalo mntase yeyabo 
  Ndoda C: Uyekile ubano chuku udabawo 
  Bhinqa E: Hayi naye usathecwaka asikaboni nto oko sifikile 
  Ndoda C: Kubhetere ke 
  Bhinqa E: Zakuya eZinyoka? 
  Ndoda C: Ndise Zinyoka 
  Bhinqa E: Ok umfumene uNtxxx 
  Ndoda C: Ewe qha kukho ingxaki 
  Bhiqa E: Yintoni 
     (* imele imifanekiso engakwaziyo ukuvela kwikhompyutha) 
 
Le ncoko iveza kakuhle ukungahlonitshwa kolwimi xa kubhalelwana kula makhasi 
onxibelelwano, kuba kubonakala kakuhle ukungasetyenziswa koonobumba abakhulu, 
ukungabikho kweziphumlisi, ukungohlulwa kwamagama ngendlela eyiyo, ukungafakwa kophawu 
lombuzo xa kubuzwa umbuzo kwakunye nokusetyenziswa komelo oluyimifanekiso efumaneka 
koonomyayi ebizwa ngokuba yi-emoticon, nto nje engakwazi ukuba ingavela kwikhompyutha. 
4.5 Indlela yokubhala 
Yindlela ekuthi kubhalwe ngayo amagama kulandelwa imigaqo yefonoloji kugqalwe kupelo, 
oonobumba abakhulu, iziphumlisi, amalungu egama, ulwahlulo noqhawulo lwegama kunye 
nogxininiso. 
 4.5.1 Upelo 
Upelo yinto ebalulekileyo ekumele iyaziwa ngumntu wonke kuba idlala indima 
ebalulekileyo, ikwaluncedo xa ubani kufuneka ebhalile. Ukuba ubani akakwazi ukupela 
oko kunganemiphumela emibi ngoba ithetha ukuthi loo nto amagama aza kuthi abhalwe 
ngoonobumba abalandelelanayo nabangenantsingiselo iyiyo, abe ebhale nje amagama 
angafundekiyo / angabhekiselelanga ntweni. Umbhali uAli Akbir Khansir kwi-athikhile 
yakhe ka-2012 uphawula uthi xa kufikelelwa kulo mba: 
Error Analysis, a branch of Applied Linguistics emerged in the sixties to reveal that 
a person errors were not only because of the person’s native language but also, 
they reflected some universal strategies…  
It consists of a comparison between the errors made in the target language… 
Upelo olu ikwa yindlela yokuthetha ulandelelanisa oonobumba ngokwemigaqo yefonoloji 
usakha igama elinentsingiselo eyiyo. Kuye kuthi xa kuthe kwakho unobumba othe 
washiywa kwelo gama xa kupelwayo, itshintshe mpela intsingiselo yelo gama ithethe nto 
yimbi. 
  Umz: inꞈxaki endaweni ka-ingxaki 
            iꞈtamo endaweni ka-intamo 
 
Phaya kwela gama lokuqala kula mzekelo ungentla kushiywe u-g- osisidubuleli 
ngaphandle samakhuhlangubo esiphungulwe ilizwi. Ukanti phaya kulo wesibini umzekelo 
kushiywe u-n- osisinkantazi songqameko esinelizwi. Oku kushiywa kwala magama 
kubonisa okwenzekayo xa ubani ethe akalipela ngendlela igama ukuba lithi liphulukane 
nentsingiselo yalo. 
Ngokunjalo ke naxa kuthe kwashiyelelwa oonobumba abathile xa kubhalwa iSMS iye 
itshintshe mpela intsingiselo yegama. Makhe sijonge kule miyalezo mifutshane ibhaliweyo 
zizini ezahlukileyo ukuba kupelwa njani: 
Eli libhinqa elinikwe igama elinguBhinqa A elikwiminyaka ephakathi kwe-40 - 46 waphela 
kwibanga lethoba esikolweni uhlala eTinarha litshatile linabantwana abathathu 
lingumafungwashe kowabo esalekelwa nguNdoda A. lincokola nomntakwabo uNdoda A 
onediploma yasekholejini yena okwiminyaka ephakathi kwe37-43 utshatile kodwa 
akanabo abantwana uhlala eDespatch edolophini. Bancokola   malunga nomntu ofunwa 
nguBhinqa A ukuba aze kumfakela iikhabhathi endlwini yakhe. Ingqwalasela ikwindlela 
uBhinqa A athi abhale ngayo njengebhinqa engapeli ngendlela eyiyo. Nantsi incoko yabo:  
 
  Bhinqa A: bhuti akumaz mntu owenz iikhabhadi? 
  Ndoda A: Ukhon endmaziyo qh z nt frm aroun pe bt uhamb ol over 
  Bhinqa A: Ok. Bhuti. Mhle lo msebenzi wakh ndifuna kwamntu as long 
    ezkwenza umsebenzi omhle bhuti 
  Ndoda A: Mandkunike inumber yakhe 
  Bhinqa A: Ndinik tata 
  Ndoda A: Nantsi 07xxxxxxx 
  Ndoda A: Uyafumaneka kuwhatsapp nguSaxxxx. 
  Bhinqa A:  enkoc mkhuluwa ndiyifumene nzamzama ngoku 
  Ndoda A: Ok mntase. 
  Ndoda A: Ukuba awmfuman utsho ndizozama omnye. 
  Bhinqa A: Ndimfumene mntase uzandithumelela email add yakhe ufuna 
    floor plan 
  Ndoda A: Reliable kakhulu kwaye umhle umsebenzi wakhe.  
  Bhinqa A: Ndiyawbon mntase nzakhe ndibambelele apha kuy 
  Ndoda A:  Sure Ntlanga. 
Xa sijonga kulo mzekelo ungentla kuqwalaseleka ukuba eli bhinqa lipela ngendlela 
engeyiyo leyo ichazwa yimigaqo yolwimi. Linamagama afana no-akumaz‸, owenz ‸ , 
ndinik‸ , aw‸mfuman‸ , ndiyaw‸bon‸  azand‸thumela kunye nokuy‸  apha kula 
magama kushiyelwe izikhamiso ezifana noo-a, -e, -i, -u ebekumele ukuba zikho kula 
magama kodwa azifakwanga kuba kusongiwa amagama aza konga imali etsalwa kule 
miyalezo mifutshane.  
Ukanti xa kujongwa kwindlela indoda ebhale ngayo isophula imigaqo yopelo kulo myalezo 
ungentla yona ishiyelele kumagama afana no-end‸maziyo, mand‸ kunike, kakh‸ lu, 
nokway‸, apho nayo kufumaniseka ishiyele izikhamiso ezifanayo neziya zishiyelelwe 
libhinqa, ngezizathu ezifanayo ke phofu. Umohluko Phakathi kwabo kukuba yona indoda 
amabalwa awayo amagama kulo myalezo kune bhinqa elo. 
Nanku omnye umzekelo wemiyalezo emifutshane apho sisaqwalasela khona ukuba 
kupelwa njani kule miyalezo kujongwe indlela ezibhala ngayo izini ezohlukileyo:  
     
                  Ndoda B:        Molweni kul nyaka umtsha mntase. 
                   Bhinqa B:       Molo bhuti, usanpheth kakuhle ke noko lo nyaka uqalayo? 
           Kusekuhle kum akukabikho sikhalazo mfokakabawo 
                Ndoda B:        Usaszam nathi Mamxxxx asikakhalazi. 
                   Bhinqa B:        Kuhle xa kunjalo bhuti makubenjalo oko wethu 
                  Ndoda B:       Bendfownelw ngula mfana ngok kusasa uthi ufuna  
      measurements zekitchen qha ingathi anikwazi 
     ukumeasurisher 
                Bhinqa B:        he uthi s’bali wakho makeze ngokwakhe kuba xa ishort uzothi      
                        sithi naxa imore uzothi sithi so makathumele umntu or eze     
                        ngokwakhe bt ijob yeyakhe no doubt 
    Ndoda B:  Hayi makenz njalo nyani mntase. 
                       Bhinqa B:  Ewe bhuti kunzima ukusebenza nomntu ngefone kuba simbizele       
  imeasurements zekhitshi wathi kafuni zona ezi zikwi Plan          
  ndayifota   
              ndamthumela yilnto sisithi makeze ubuqu mhlawumbi xa elapha.  
             Uyakuyifumana yonke le nto ayidingay. And ke mna        
             Ndingxamile nyani 
Ndoda B: Uqhele ukwenza elo hlobo aze ngokwakhe ndizambuza uza nini 
ngoba I know ningxmile nyani. 
Bhinqa B:  Benditshilo kuye bhuti makeze Wathi uzothumela umntu nini     
andiyazi but nzolinda Tata mhle la msebenz bendiwubone bemana 
ewuthumela wona khona umntu oyiAgent yecompany eyenza 
furniture bezokwenza presentation I turned her down kuba ndilinde 
lo wakho 
Ndoda B: Ok mntase. 
Bhinqa B: Xup broer 
Ndoda B: Bulis kuS’bali 
Bhinqa B:  K nawe bulise kwinkosikazi yam 
Ndoda B: Sure mntase. 
Kulo mzekelo ungentla kuyabonakala ukuba yinto ekhoyo ibnto yokushilelwa kwamagama 
xa kubhalelwana kule miyalezo mifutshane ngenxa yokongiwa kwemali. Kwaye oko 
kwenziwa zizo zozibini ezi zini, ngoba nantsi indoda inamagama afanano-kul‸, 
usas‸zam‸ ,  bend‸fownelw‸ , ngok‸ , makenz‸ , ngokw‸ khe, ningx‸ mil‸ , ‸ bulis‸ , 
apha le ndoda ishiyelele izikhamiso ezingoo-a, -e, -i kunye no-u, ngelixa lona ibhinqa 
ibhinqa lishiyelele kumagama afanano-usan‸pheth‸ , yil‸ , ayidingay‸ , ‸ khona, kunye 
no-‸ bulise, apho kubonakalayo ukuba nalo ibhinqa eli lishiyelele izikhamiso ezingoo-a, -
i, -o kunye no-u nto leyo ebonakalisa ngokumhlophe ukuba noxa zishiyelela ngokufanayo  
ezi zini kodwa zithi zishiyelele izikhamiso ezingafaniyo ncam kwaye kumagama 
awohlukeneyo. Xa kujongwa kulo ungasentla umyalezo kubonakala ukuba ibhinqa kulo 
umjikelo lishiyelele kumagama ambalwa kunaxa kujongwa indoda le belithetha nayo. Lo 
nto ke ingathethi ukuba upelo alophulwanga.   
  Bhinqa C: Mntase 
  Ndoda C: Njani? 
  Bhinqa C: Ndiphilile njani wena? 
  Ndoda C: Ndiyaphila nam…nenzani? 
  Bhinqa C: Sisahleli sitya ipapa ngok 
  Ndoda C: Naxxx phangele? 
  Bhinqa C: Ukhona akaphangelanga 
  Ndoda C: Izinto zime kanjani apho? 
  Ndoda C: Ungabuzi kuye ndithetha nawe lol 
  Bhinqa D: Andikazi nto okwangk 
Bhinqa D: Xup broer 
Ndoda C: Bulise kuS’bali 
Bhinqa D:  K nawe bulise kwinkosikazi yam 
Ndoda C: Sure mn 
  Ndoda C: Tata wakho 
  Bhinqa E: Utheni? 
  Ndoda D: Yalibazis  
4.5.2 Oonobumba abakhulu  
Le yenye yemigaqo yefonoloji ekufuneka ilandelwe xa kubhalwayo. Xa ithe ayalandelwa 
oko kubhaliweyo kuye kube kokungalunganga ngokwemigaqo yefonoloji, ngenxa yokuba 
kungalandelwanga imigaqo leyo yefonoloji ibekiweyo. Oonobumba abakhulu aba 
basebenza ngokuthi xa kuqalwa isivakalisi siqalwe ngonobumba omkhulu. Naxa ubhala 
igama lomntu nelendawo uwaqale ngonoobumba abakhulu nokuba andawoni na apha 
kwisivakalisi. Isizathu sokuba la magama abe aqalwa ngoonobumba abakhulu kungokuba 
abhekiselela ebantwini, njengeziduko, izizwe okanye iintlanga.  Nombhali uSatyo 
(1983:25) uyatsho ukuthi: 
  Ubukhulu becala izibizo zehlelo lokuqala zizibizo ezibhekiselela ebantwini… 
   Umz: Bahlala becula abo bantwana rhoqo kusasa. 
             Ndimxelele uSipho ukuba aye eTinarha xa iziholide zehlobo. 
Kuyaphinda kusetyenziswe oonobumba abakhulu xa kulumkiswa ngento ethile ekufunwa 
ukuba mayiqatshelwe. 
  Umz: QAPHELA! Akulahlwa nkunkuma kule ndawo. 
Oku kusebenzisa oonobumba abakhulu kuye kungalandelwa xa kubhalwa kwiSMS 
kusukwa kubhalwe nje, kungakhathalelwanga ukuba kufuneka kusetyenziswe oonobumba 
abakhulu ndawoni kwaye xa kutheni. Makhe sithathe la mizekelo ingentla siyibhale 
ngolwimi lonxibelelwano koonomyayi: 
  Umz: bꞈhlꞈla becꞈla abꞈ bꞈntwꞈnꞈ ꞈꞈqhꞈ kꞈsasꞈ 
             ndꞈmxꞈlꞈle usꞈpho ukꞈbꞈ ayꞈ etꞈnꞈrha xa iyihldy zesummꞈr 
Apha ukuba kuyajongwa akusetyenziswanga oonobumba abakhulu endaweni ekumele 
ukuba basetyenziswa kuyo akuphelelwanga apho, akwanikwa ngqwalasela nakupelo 
kunye neziphumlisi ukubonakalisa ukuphela kwezivakalisi. Kuxutywe neelwimi, 
akasetyenziswa ulwimi olunye kwakwezi zivakalisi. 
Makhe sijonge le miyalezo mifutshane isuka kwezi zini zombini apho kubonakala 
ngokucacileyo ukuba oonobumba abakhulu bathi bangasetyenziswa xa kuqalwa izivakalisi 
zezi zini zombini. 
  
  Bhinqa A: bhuti akumazi umntu owenza iikhabhadi? 
  Ndoda A: Ukhon endmaziyo qh z nt frm aroun pe bt uhamb ol over 
  Bhinqa A: Ok. Bhuti. Mhle lo msebenzi wakhe ndifuna kwamntu as long 
    ezakwenza umsebenzi omhle bhuti 
  Ndoda A: mandikunike inumber yakhe 
  Bhinqa A: Ndinike tata 
  Ndoda A: nantsi 07xxxxxxx 
  Ndoda A: uyafumaneka kuwhatsapp nguSaxxxx. 
  Bhinqa A:  enkoc mkhuluwa ndiyifumene nzamzama ngoku 
  Ndoda A: Ok mntase. 
  Ndoda A: ukuba awmfuman utsho ndizozama omnye. 
  Bhinqa A: mfumene mntase uzandithumelela email add yakhe ufuna 
    floor plan 
  Ndoda A: Reliable kakhulu kwaye umhle umsebenzi wakhe.  
  Bhinqa A: ndiyawubona mntase nzakhe ndibambelele apha kuye 
  Ndoda A:  sure Ntlaxxx. 
  Bhinqa A: Nkoc mkhuluwa kakhulu 
Kule myalezo mifutshane ingentla kuyabonakala ukuba ukungasetyenziswa koonobumba 
abakhulu kwenziwa zizo zozibini ezi zini zahlukeneyo ngokufanayo. Ngoba xa sijonga apha kulo 
mzekelo kuyabonakala ukuba zithi zombini ezi zini zibe nexesha lokungabasebenzisi oonobumba 
abakhulu kumaxesha athile xa ziqala isivakalisi esitsha njengoko kulindelekile ngokomgaqo 
wolwimi. Ukanti i-athikile kaMuhammad Shaban Rafi ithetha yenjenje koku kubhala kuthi kufane 
ngamanye amaxesha zezi zini zombini: 
1.There is a relationship between lexical choices of males and females in cellular   
phone text messaging. 
2. There is a relationship between morpho-syntactic choices of males and females 
in cell phone text messaging. 
3. There is a relationship between SMS and language of commercial. 
Lo mhlomlo ungentla nawo uyangqina ukuba kubakho amaxesha apho ezi zini zithi zibhale 
ngokufanayo kule miyalezo mifutshane, njengangoku kulo mzekelo ungentla apho zithe 
azabasebenzisa oonobumba abakhulu ngokufanayo kumaxa athile. Zithi zisebenzise amagama 
afanayo ezithi ziwasebenzise kwiindawo ezithi ezohlikeneyo kwalapha kule miyalezo mifutshane. 
  
4.5.3 Iziphumlisi 
Ezi mpawu (,.) zithi zisetyenziswe xa kubhalwa isivakalisi yaye kufuneka zikho 
ngokwemigaqo yefonoloji. Nababhali uJohanson noMurray (1989:65) bayakungqina oku 
ngokuthi: 
Comma seperates a subordinate clause from a main clause if the subordinate 
clause comes first in the sentence. 
A full stop used to end a sentence, if the sentence is a statement, a command, a 
request or an indirect question. 
Zakungabikho iziphumlisi kubakho ingxaki yokuba ungazi ukuba kumele uphefumle 
ndawoni apho kwisivakalisi yaye siphela ndawoni sona isivakalisi eso, ngolu hlobo: 
Umz:  Ebetshata ngomgqibelo wesibini kwinyanga ephelileyo engemhle ntombi   
ingathi ayinguye lo simaziyo simbona imihla ngemihla nkqu nabahlobo 
bakhe batshilo ukuba ubabhidile ngangohlobo ebemhle ngalo bebengamazi 
babesele besithi asinguye umhlobo wabo lowa 
Isingxi (.) siso esikuxelelayo ukuba isivakalisi siyaphela kule ndawo ngoko ke phefumla   
ulungiselela ukuqala isivakalisi esitsha.  
 Umz: Bamke bengathandanga kwitheko layizolo. 
Ukanti isiphumlisi (,) sona sikubonisa indawo oza kuthi uphumle kancinane xa ufunda 
isivakalisi eso uphinde uqhubekeke ufunde ke phofu ude ufike kwisingxi.  
Umz: Kuphekwe inyama yenkukhu eninzi ngembiza encinci, ngoku iyaphuphuma  
          lo mbiza umhluzi wayo uwela phantsi. 
Sakungabikho isiphumlisi kungaba yingxaki kakhulu kulowo ufunda isivakalisi eside sibe 
singenaso isiphumlisi. Ukungabikho kwesiphumlisi kodwa isivakalisi side kungabangela 
lowo ufundayo aphumle kancinci nokuba kundawoni ngenxa yokufuna ukutsala umoya 
wokuphefumla, kunike ingxaki ke ngoku kwingxam leyo yesivakalisi. 
Oko kuye kungenzeki xa kubhalwa kwaba nomyayi, akubikho ziphumlisi kungabikho nezo 
zingxi ezibonakalisa ukuba phumla kule ndawo kwisivakalisi okanye phefumla kuleya, 
nokuba siyaphela isivakalisi kuza kuqala isivakalisi esitsha. Oko bekwenza kuba besonga 
imali ngoba neziphumlisi ezi zembala ziyahlawulelwa. Nanku umzekelo woko kule 
miyalezo mifutshane ilandelayo zezi zini zahlukeneyo: 
Bhinqa B: Kuhle xa kunjalo bhuti makubenjalo oko wethu 
Ndoda B: Bendifuwunelwe ngula mfana ngok kusasa uthi ufuna  
measurements ze kitchen qha ingathi anikwazi uku measurisher 
Bhinqa B: he uthi s’bali wakho makeze ngokwakhe kuba xa ishort uzothi sithi 
naxa imore uzothi sithi so makathumele umntu or eze ngokwakhe bt 
ijob yeyakhe no doubt 
Ndoda B: Hayi makenze njalo nyani mntase. 
Bhinqa B: Ewe bhuti kunzima ukusebenza nomntu nge fone kuba simbizele 
imeasurement zekhitshi watho kafuni zona ezi zikwi. Plan ndayifota 
ndamthumela yilento sisithi makeze ubuqu mhlawumbi xa elapha. 
Uyakuyifumana yonke Le nto ayidinga yabo. And ke mna 
ndingxamile nyani. 
Ndoda B: Uqhele ukwenza elo hlobo aze ngokwakhe ndizambuza uza nini 
ngoba I know ningxamile nyani. 
Bhinqa B: Benditshilo kuye bhuti makeze. Wathi uzothumela umntu nini 
andiyazi but nzolinda Tata mhle la msebenzi bendiwubone bemana 
ewuthumela wona khoba umntu oyi Agent yecompany eyenza 
furniture bezokwenza presentation I turned her down kuba ndilinde 
lo wakho 
Lo mzekelo ubonisa ngokucace gca ukuba xa kuthe akwabikho ziphumlisi kuthi kubekho 
ingxaki yokungazi ukuba mawuphumle ndawoni ukuze ukwazi ukutsala umoya 
uphefumle. Ukanti akubonakali nalapho siphela khona isivakalisi ukuze kuqale esinye. 
Oko kwenziwe ikakhulu libhinqa kuba ililo eli lithe lasebenzisa izivakalisi ezide yaye 
ekubonakala ukuba ziliqela kumyalezo ngamnye. Noxa lithe lanazo iindawo apho lithe 
lazisebenzisa iziphumlisi kodwa hayi kuzo zonke izivakalisi zalo. Ukanti xa kujongwa 
indoda yona kuyabonakala nakuyo ukungabikho kweziphumlisi kwiindawo ezithile apho 
kwizivakalisi zayo, kodwa ke yona ayinazo izivakalisi ezininzi njegengebhinqa elo ithetha 
nalo.  
  
 4.5.4 Amalungu egama 
Igama yinto eyakhiwa ngamalungu, amalungu wona enziwa ngonobumba abathe 
badityaniswa ngokwemigaqo yefonoloji ukunika ingxam eyiyo kwigama elo. Xa kuthe 
akwalandelwa loo migaqo kungakho ingxaki ekwakhekeni kwegama elo. Loo nto ithethe 
ukuba xa igama ingelilo, namalungu awazi kuba nantsingiselo. Kungoko kufuneka 
kulandelwe imigaqo yefonoloji xa kusakhiwa igama. Igama lithi lohlulwe ngokwamalungu 
ngenxa yendlela elibizeka ngayo. 
  Umz: isitya 
   [i/si/tya] 
Eli gama u-isitya linamalungu amathathu angala: - 
    i->iceba  
    -si->isisekelo 
    -tya>isimamva 
Ukanti xa kubhalwa kulwimi lweSMS igama alibi namalungu alo apheleleyo ngenxa 
yokuba kusongiwa inani lamagama kunye nexesha. Makhe sijonge lo mzekelo weli gama 
libhalwa linamalungu angaphelelanga. 
  Umz:  istya 
          [is/tya] 
        
Kungoko kubalulekile ukuba xa igama libhalwe ngendlela eyiyo ukwenzela kube 
nokukwazeka ukuba lohlulwe ngokwamalungu alo. Kukwabalulekile ukuba ubani abe 
nolwazi ngamalungu enza igama ukuba mangaphi na. 
UHenderson Taylor, uHoard noSloat (1978:65) banaba nzulu ngalo mba wamalungu 
egama: 
Evidence from many sources strongly suggests that the syllable is a psychologically 
real unit of language. Most speakers, including speakers of unwritten language, 
can divide words into syllables quite effortlessly, is difficult to determine exactly 
how speakers do this, however. A combination of factors is probably involved, 
including sonority, stress, length, pitch, and certain phonetic features 
characteristic of the beginnings and endings of syllables. There has been a good 
deal of discussion in the linguistic literature about rules of syllables division and 
the place of the syllable in phonological descriptions. 
Lo mcaphulo ungentla kaHenderson uchaza ubungqina obuphuma kwimithombo emininzi 
ecebisa ukuba ilungu legama liyiymbumba eyiyo yolwimi ngokwasengqondweni. Izithethi 
ezininzi kuquka ezo zolwimi olungabhalwanga zingawohlula amagama abe ngamalungu 
egama ngaphandle kwenxamleko. Kunzima ke ukwazi ukuba izithethi ziyenza njani yonke 
le nto. Nngona kunjalo indibanisela yezizathu kuyabonakala ukuba ikho, kuquka 
uxinizelelo, ubude, ukuma kwakunye nembonakalo ethile yefonetiki ekuqaleni 
nasekupheleni / ekugqibeleni kwelungu legama. Kwakukho ingxoxo eshushu kuluncwadi 
lolwimi malunga nemigaqo yokwahlula amalungu egama kwakunye nendawo yelungu 
legama kwingcaciso yefonoloji. 
Konke oku kuveza ukuba amagama la anamalungu athi akhe igama ngalinye. Oko 
kusenziwa kujongwe kwimigaqo yefonoloji yolwimi ngalunye. Kuye kuthi ukuba kuthe 
kwakho ilungu elishiyelelweyo legama apho ekubhaleni lo nto yenze ukuba igama elo 
linganiki ntsingiselo iyiyo.  Nendlela ekuthi kwahlulwe okanye aqhawulwe ngayo 
amagama ibalulekile apha ekubhaleni ukuba iqalaselwe. 
Oku kuthi kuchaphazeleke xa kuthe kule miyalezo kwashiyelelwa izikhamiso ezithi zenze 
ilungu legama xa kubhalwayo, ngoba oko kuthi kubangele ukuba ilungu legama 
lingapheleli kanti kusithiwa lilungu legama kungenxa yokudibana kweqabane/amaqabane 
kunye nesikhamiso. Oku iyenye yento ethi yenzeke xa kubhalelwana kule miyalezo 
mifutshane zizini zombini ngolu hlobo:   
Ndoda C: Molwen 
  Ndoda D: Molo S’bali 
  Ndoda C: Kunjani s’bali? 
  Ndoda D: Siyaphila S’bali ngaphandle kukudinwa yindlela 
  Ndoda C: Nifike xeshaphi? 
  Ndoda D: Sifike 5:40 
  Ndoda C: Usalel udade? 
  Ndoda D: Ukhona uhleli S’bali ufunu chats naye? 
  Ndoda C: Ewe s’bali 
 
 Eminye imiyalezo 
 
Bhinqa C: Mntase 
  Ndoda C: Njan? 
  Bhinqa C: Ndiphilil njni wena? 
  Ndoda C: Ndiyaphila nam…nenzani? 
  Bhinqa C: Sishleli sitya ipapa ngok 
  Ndoda C: Naxxx phangele? 
  Bhinqa C: Ukhona akaphngelanga 
  Ndoda C: Izinto zime kanjni apho? 
  Ndoda C: Ungabuzi kuye ndiththa nawe lol 
  Bhinqa D: Andikazi nto okwangk 
Bhinqa D: Xup broer 
Ndoda C: Bulise kuS’bali 
Bhinqa D:  K nawe bulise kwinkosikazi yam 
Ndoda C: Sure  
  Ndoda C: Tata wakho 
  Bhinqa E: Utheni? 
  Ndoda D: Yalibzis 
Xa ijogwa le mizekelo ingentla iveza ngoku mhlophe ukuba oku kushiyelelwa 
kwezikhamiso kumalungu athi kukophula umgaqo obekiweyo wokuba ilungu lenziwa 
kukudityaniswa kweqabane / amaqabane kune nesikhamiso, ingenziwanga lo nto lithi elo 
gama ibe ligama elingafundekiyo. Oku kuthe kwenziwa zizo zombini ezi zini ngokufanayo 
ngenxa yokonga imali ethathwa xa kuthe umntu wabhala igama elide. Makhe sijonge la 
magama akule mizekelo athe ngenxa yokushiywa kwezi zikhamiso awabi nakufundeka, 
amagama afana nosis‸ hleli, akaph‸ngelanga, kanj‸ ni?  okwang‸k‸ , yalib‸ zis‸ , 
kunye nong‸k‸ . Ngaphandle kwalawo kuthi kushiyelelwe kuwo izikhamiso 
ezizizigqibelo ezenza ilungu, ngoba lona igama lithi likwazi ukufundeka noxa lophuliwe 
ilungu ngokuthi kushiyelelwe eso sikhamiso. 
4.5.5 Ulwahlulo noqhawulo lwamagama 
Le yindlela ethi ilandelwe xa kusahlulwa okanye kuqhawulwa igama xa kubhalwayo. Oku 
kwenzeka xa kuthe kusabhalwa suka umgca lowo kubhalwa kuwo uphele igama seliqaliwe 
ukubhalwa kuwo, kunyanzeleke ukuba maligqityezelwe kumgca olandelayo. 
alinakuqhawulwa nokuba kundawoni kufuneka liqhawulwe ngokwamalungu alo, 
ngamanye amagama ilungu alina kuqhawulwa phakathi. Xa kuthe kwenzeka oko 
kunikezela ingxaki kulowo ufundayo kuba engazi ukuba kuqhawulwe ilungu phakathi liye 
kugqityezelwa kumgca olandelayo. Oko kubangela igama elo litshintshe ingabi lilo elo 
belibhaliwe xa ngoku selifundwa. Kungenjalo lingabi nantsingiselo nakuphimiseleka lula. 
  Umz: ukuqatyadwa 
  [ukuqat-yadwa] kanti kumele ukuba liqhawulwa ngolu hlobo:  
[u-ku-qa-tya-dwa] 
Masilibhale eli gama ngokwendlela elibhalwa ngayo kwimiyalezo emifutshane. 
  Umz:     ukqtydwa 
             [uk-q-aty-dw-a] 
Apha kulo mzekelo ungentla ukuqhawulwa kwegama kulwimi lweSMS lwenzeka 
nandawoni na nanjani na. Kulo mzekelo akulandelwa imigaqo yokusebenzisa ulwimi. 
Ukanti xa ubani ebhala esebenzisa ikhompyutha yona ayiliqhawuli igama xa kuphele 
indawo yokubhala ilithatha lonke ilise kumgca olandelayo. 
La ndlela yokuqala kuqhawulwe ngayo igama pha kula mzekelo ungentla ibonisa 
ukuqhawulwa kwela gama ngendlela engeyiyo, kanti bekumele ukuba liqhawulwa 
ngokulandela la ndlela yesibini xa kuthe kwaphela umgca kusabhalwa. Kubalulekile ukuba 
ubani xa eqhawula okanye esahlula igama asebenzise uphawu lokwenza oko (-). Ukanti 
naxa kudityaniswa amagama amabini kusetyenziswa kwa olu phawu (-).  
  Umz: isidubuleli-ngaphandle 
Olu phawu lokwahlula amagama lukwasetyenziswa xa kuhlahlelwa igama apha kolu lwimi 
lwesiXhosa, ukubonakalisa ukuba igama elo linelo phawu ulithatha phakathi kwamanye 
amagama. 
  Umz: i- >iceba  
            -si- >isisekelo 
            -tya >isimamva 
Oku kuye kungenzeki kwimiyalezo emifutshane nanjengoko amagama asetyenziswayo 
kuyo ahleli engaphelelanga ekungekhe kube lula nokuwohlula, okanye uwahlahlele 
njengoko kusenziwa kumagama abhalwe aphelela ngokomgaqo wolwimi. 
  Umz: stya 
Lo mzekelo ungentla ubonisa indlela ekubhalwa ngayo kwimiyalezo emifutshane, asoze 
wakwazi ukulihlahlela ela gama kuba lishunqulelwe. UHenderson Taylor, uHoard noSloat 
(1978:66) baphefumla bathi ngalo mba: 
Syllables are divided into two main parts-an onsets and a core. The core is further 
divided into a peak and a coda. The peak is the most prominent segment in the 
syllable. It may consist of a vowel (by far the most common situation), a resonant, 
or, infrequently, a fricative. Consonants that form the peak of a syllable are called 
syllabic consonants. The onset of a syllable consists of all segments in that syllable 
up to the peak; the coda consists of all the segments in tha syllable which follow 
the peak. The syllable that has no coda is called an unchecked or open syllable; 
one with a coda is called a checked or closed syllable. 
Languages place different restrictions on the structure of their syllable onsets and 
codas. Some languages such as Hawaiian, strictly limit the syllable types they will 
allow; others, such as English, admit a wide variety. A syllable may either weak or 
strong, depending on the type of languages for determining the stress placement. 
Amalungu egama athi ohlulwe kabini abe ngeyona nxalenye engundoqo ebangwayo. 
Undoqo uthi ohlulwe naye abe kwinqanaba elikwincopho kuye nenqanaba “lecoda” 
(ukufunda umbhalo ogqwethekileyo). Inqanaba lencopho lelona candela elibalaseleyo 
kwilungu legama. Inganaso isikhamiso, ukunqola okanye ukungafani kunye nexabiso. 
Isiqalo selungu legama sinawo onke amacandelo kwelo lungu legama likwinqanaba 
lencopho, i-coda yona inamacandelo onke apha kwela lungu legama lilandela inqanaba 
lencopho. Ilungu legama elingenayo i-coda libizwa ngokuba ayikhangelwanga okanye 
lilungu legama elivulekileyo; elo le-coda libizwa ukuba likhangelwe okanye lilungu 
elivalekileyo. Iilwimi zibeka imiqathango eyohlukileyo kulwakhiwo lwamalungu egama 
asekuqaleni nakwi-coda. Ezinye iilwimi ezifana nezaseHawayi, ziyazicutha iindidi 
zamalungu egama amazisetyenziswe, ezinye ezifana nesiNgesi zimemela iintlobo ezininzi. 
Ilungu legama lingaba namandla okanye libe buthathaka kuxhomekeke kuhlobo 
lweelwimi. 
Ngethamsanqa oku kungamalungu egama kuthi kungabi nakuphazamiseka koku 
kwaphulwa kwemigaqo yolwimi xa kubhalelwana kule miyalezo mifutshane, isizathu 
ikukuba unomyayi okanye ikhompyutha ithi ingaliqhawuli igama xa kubhalwayo kuyo 
isuka ilithathe igama njengoko linjalo ilifake kumgca olandelayo lingakhange libe kanti 
liqhawulwe ngulowo ulibhalayo. 
4.5.6. Ukuxutywa kweelwimi kumyalezo omnye 
Ukuxutywa kweelwimi xa kubhalelwana kule miyalezo yinto exhaphake kakhulu. Isizathu 
isesokuba kongiwa ixesha nemali nanjengoko le miyalezo ithi ibize imali ngokwamagama 
athe abhalwa kumyalezo lowo. Umyalezo umnye unezithuba ezi-160 ukuba umntu abhale 
oonobumba abenza umyalezo ngamnye. Kwelo nani kuquka nezithuba ekumele zikhona 
ukwahlula amagama lawo abhaliweyo ukuze ingabi ligama elinye elide. Oku kuxuba 
iilwimi kuthi kuncede ukuba ubani agqithise umyalezo lowo engadanga wadlula kwinani 
elo liqingqiweyo lokubhala umyalezo lowo ngokutsho kwabo. Bathi basebenzise amagama 
avakala ngokufanayo nelo afuna ukulibhala nolwimi lwesiXhosa, libe mhlawumbi xa eza 
kube elibhala ngolwimi lwesiXhosa lakuba lide. 
   Umz: cc pls cima imbiza     endaweni yokuthi 
                       Sisi khandincede ucime imbiza. 
                      Uzbonle ndab 2dy  endaweni yokuthi 
                        Uzibonile iindaba namhlanje. 
                                               Ndiyojjma ndingfownelw endaweni yokuthi 
                                               Ndiyokonwaba ndingatsalelwa mnxeba. 
Abanye abantu bona bathi baxube iilwimi kuba befuna ukuveza ukuba yena uyakwazi 
ukuthetha olunye ulwimi (ingakumbi isiNgesi), ngoko angathathelwa phantsi ngabo 
abhalelana nabo. Oku ekwenza kuba efuna ukuveza mhlawumbi ngelakhe ukuba 
unemfundo, njengoko iyinkolelo ukuba xa ubani ekwazi ukuthetha isiNgesi ufundile 
ingakumbi xa usithetha ungenzi kwampazamo. 
Ukanti yena ude Klerk (2000: 198) uchaza kakuhle ngokuxutywa kolwimi athi: 
The common reason for people to mix English and isiXhosa is to show their level 
of education to their peers. People see others who cannot use English as not well 
taught or a being left behind. This is because of language attitudes that Xhosa 
people have against isiXhosa. 
Kuyaqondakala ukuba isizathu esixhaphakileyo sabantu sokuxuba isiNgesi kunye 
nesiXhosa xa bebhalelana kule miyalezo kukubonisa umgangatho wemfundo umntu anayo 
koontangandini. Abantu bababona abanye abantu abangakwazi ukuthetha okanye 
abangasebenzisi isiNgesi kwimiyalezo yabo njengabantu abangafundanga okanye 
abashiyekelayo kwilizwe lanamhlanje. Oku kubangelwa yindlela abantu bantetho 
isisiXhosa abasithatha ngayo isiXhosa sabo. UAfolayan (2004), uGqola (2001:97) 
noGuzana (2000:75) baphawula ngalo mba bathi: 
People undertake code-switching to make their sentences short in the conversation 
because sometimes isiXhosa words are very long and double the space in a 
conversation and that may make a sentence uninteresting. They do code-switching 
when they want to replace a certain word that they forgot, whether is it in English 
or isiXhosa. English words are also used in isiXhosa conversation to replace taboo 
words. Taboo words or forbidden words are those words that are deemed to be 
rude in a certain language. 
Kucacile ukuba abantu basebenzisa ukutshintshana kolwimi ukwenza izivakalisi zabo zibe 
mfutshane kwincoko yabo yale miyalezo kuba benento ethi amagama esiXhosa made 
kakhulu enza imiyalezo leyo ibe mide kakhulu. Oko kungabangela lowo ubhalelwayo 
angabi namdla wokufunda umyalezo lowo. Bathi besebenzise ukutshintshana kolwimi xa 
befuna ukusebenzisa umelo lwegama elithile lwesiXhosa abathe balilibala ingaba 
lelesiNgesi okanye isiXhosa bathi basebenzise ulwimi olungolunye oluza kwenza ukuba 
isivakalisi eso sibe sifutshane. Amagama esiNgesi athi asetyenziswe ngamanye amaxesha 
endaweni yalawo abonwa ekrwada. Lawo akrwada kuthi kungavumeleki ngokolwimi 
ukuba asetyenziswe.  Umqulu kaFandrych (2012: 5) uhlomla wenjenje: 
Taboo words are usually replaced by words that are not rude and these words are 
referred to as euphemisms. 
Ngokwenene amagama akrwada athi amelwe ngalawo abonwa njengamkelekileyo loo 
magama kuthi kubhekiswe kuwe njengezihlonipho. 
  Umz: ibck syd akanayo nyani     okanye 
            Izonka akanazo nyani         endaweni yokuthi 
            Iimpundu akanazo nyani. 
Abantu bathi baluxube ulwimi xa bebhalelana kule miyalezo ngenxa yezizathu 
ezahlukeneyo. Abanye bathi baxuba isiXhosa kunye nesiNgesi ngenxa yokuba amagama 
esiXhosa abonakalisa imvakalelo yothando kwabathandanayo made, kwaye aye angathethi 
ngolu hlobo yena umntu ebefuna ukudlulisa ngalo umyalezo lowo. Naxa kudluliswa 
umphanga asuka amagama abe made kakhulu kanti xa bexuba kunye nolunye ulwimi 
ubamfutshane kwaye ungatsali mali ininzi umyalezo lowo. 
   Umz:  
Ulwimi oluxutyiweyo Ulwimi olululo 
1. Hi lv wam ndcla xa ifoun ym ivaliwe 
undfounele kl numb_ 
2. Uvil ukba ubra T z n mo 
3. Nzabeth mntu if ayvel imal yam 
1. Molo sithandwa sam ndicela xa 
unditsalela umnxeba unditsalele 
kwezi nombolo. 
2. Uvile ukuba ubhuti T akasekho? 
3. Ndiza kubetha umntu ukuba ayiveli 
imali yam. 
     
Umyalezo omfutshane 
   Mntu A: Bendifowunelwe ngula mfana ngok kusasa uthi ufuna  
    measurements ze kitchen qha ingathi anikwazi uku measurisher 
Mntu B: he uthi sbali wakho makeze ngokwakhe kuba xa ishort uzothi sithi 
naxa imore uzothi sithi so makathumele umntu or eze ngokwakhe bt 
ijob yeyakhe no doubt   
Mntu A: Ndimfumene mntase uzandithumelela email add yakhe ufuna 
    floor plan 
Mntu A: Reliable kakhulu kwaye umhle umsebenzi wakhe.  
Mntu B: Ndiyawubona mntase nzakhe ndibambelele apha kuye 
 
  Eminye imiyalezo 
Ndoda C: sis 
Bhinqa E: Yebo 
Ndoda C: Niqhuba njani? 
Bhinqa E: Basamkile 
Bhinqa E: Utanci, nocc nonaxxx 
Ndoda C: Utywala bukhona phofu? 
Bhinqa E: Silinde buzayothengwa ubuya kwabo 
Ndoda C: Hayibo butheni bulinde mna? 
Ndoda C: ngubani phofu olinde mna? 
Bhinqa E: Hayi not wena ubuya konaxxx 
Ndoda C: ****ndothukile kaloku khange kutshiwo kum 
Bhinqa E: Hayi mntase 
Ndoda C: wena uthenga nini? 
Bhinqa E: Ndilinde imoto 
Ndoda C: *ufuna van? 
Bhinqa E: Hayi noba yileyakho 
Bhinqa E: Uzayolanda otata? 
Ndoda C: Azizo kwazi ungena cases eziyi 15 ze beer kula moto 
Bhinqa E: Mnxim uyaphoxa 
Ndoda C: ewe mntase kuthiwe uzothenga 15 
Bhinqa E: Uphi wena ngk? 
Ndoda C: Phangele 
Bhinqa E: Ok 
Ndoda C: Soso beke waza? 
Bhinqa E: Ukhona 
Ndoda C: Lol ba right ngoku? 
Bhinqa E: Ewe baryt 
Ndoda C: Ayifuni kungenwa into yabo ndizincedile 
Bhinqa E: Ewe injalo mntase yeyabo 
Ndoda C: Uyekile ubano chuku udabawo? 
Bhinqa E: Hayi naye usathecwaka asikaboni nto oko sifikile 
Ndoda C: Kubhetere ke 
Bhinqa E: Zakuya eZinyoka? 
Ndoda C: Ndise Zinyoka 
Bhinqa E: Ok umfumene uNtxxx 
Ndoda C: Ewe qha kukho ingxaki 
Bhiqa E: Yintoni? 
   (* imele imifanekiso engakwaziyo ukuvela kwikhompyutha) 
  
Zombini ezi zini zahlukeneyo xa kujongwa kule ncoko yabo kuyabonakala ukuxutywa 
kweelwimi ezimbini xa kubhalwayo. Umntu A usebenzise amagama esiNgesi athi-
measurements, kitchen no-measurisher lona eli lokugqibela ayililo nelesiNgesi ncam 
ngoba kuxutywe isiNgesi kunye nesiXhosa egameni elinye, lithetha ukuba aze kuthatha 
imilinganiselo. Uphinda Umntu A asebenzise amagama esinNesi angoo-add ngama elo 
ngesiNgesi lingu-address nto nje yena ulishunqulele kuba esonga, floor plan kunye no-
reliable, endaweni yokuthi, ngokulandelelana, idilesi, iplani yomgangatho kunye no-
uyathembakala. Ukanti ela lokuqala lithetha imilinganiselo, waze Umntu B yena 
wasebenzisa agama athi-ishort, more, so, ijob no-no doubt, magama lawo ebekumele 
ukuba uthi ayiphelelanga, engaphezulu, ngoko ke, umsebenzi kunye no-
akuthandabuzeki, ntonje kuba kusongiwa imali kunye nexesha oku kuxutywa kweelwimi 
kuthi kuxhaphake kule miyalezo mifutshane. Umntu B uphinde wasebenzisa igama 
lesiNgesi ntonje walishunqulela nalo kuba esonga amagama, igama elithi bt xa liphelele 
lisithi but elithetha ukuthi kodwa ngesiXhosa. Oku kubonisa ukuba akushunqulelwa nje 
amagama esiXhosa kuphela koko nezinye iilwimi zithi zishunqulwe xa kubhalelwana kule 
miyalezo. 
Ukanti naxa kujongwa komnye umzekelo lo kuyabonakala oku kuxutywa kweelwimi xa 
kubhalelwana kule miyalezo mifutshane zezi zini. Kuyabonakala ukusetyenziswa 
kwegama lesiZulu uyebo, kubekho negama lesiNgesi u-right, ophinda ke phofu 
ashunqulelwe ngokubhalwa ngendlela ejongeka ngathi lulwimi lwesiBhulu ngokuthi-ryt. 
Kuthe kwasetyenziswa negama lesiBhulu elithi ukhulu becala lisetyenziswe ngokungathi 
lelesiXhosa ingelilo ukubhetere, othe wahanjiswa kunye nesivumelanisi sentloko esingu-
ku. Umntu ongayilandeliyiyo ikanye ongayiqondiyo imigaqo yolwimi angangaboni nto 
itenxileyo kweli gama.  
 
4.5.7 Umelo (simbolizimu) 
Kudala kwakusetyenziswa imifanekiso endaweni yamabinzana lwade umelo lwabe luyinto 
eyamkelekileyo kulwimi, nakubhalo lwale mihla. Ukungqina oku uSatyo (1983:210) 
ngokuthetha ngolu hlobo: 
…xa siwufunda umzekeliso sifumanisa ukuba imbali le ayiphathelele kuphele 
kwezo zinto okanye iziganeko okanye abantu abakuyo, koko ezo ziganeko, 
sizibonayo zimele nto zimbi ezizezona kubhekiselelwe kuzo… 
Kuyabonakala ukuba umelo olu lwalusetyenziswa iyindlela ekuthi kunxityelelwane ngayo 
phambi kokuba kufike ukubhala. Kwakusetyenziswa imifanekiso ukuchaza iziganeko 
ezithe zehla ngelo xesha, ukudlulisa ulwazi kwisizukulwana esizayo ebesingekho ngelo 
lixa kusenzeka iziganeko ezo. Nto nje gelo xesha yayingaziwa njengomelo koko 
yayiyindlela ekunxityelelwana nekudluliswa ngayo ulwazi. Kwathi kwakufika ukubhala 
yaba yinto elityalwayo into yomelo ukuba yayikhe yasetyanziswa. 
Kule mihla yindlela yokubhala ethi isetyenziswe ukumela igama elithile xa lowo engafuni 
ukubhala igama elo, oko kusenziwa kulandelwa okanye kunikwe ingqalelo kwimigaqo 
yolwimi. Kuye kusetyenziswe uphawu okanye umfanekiso othi ungqamane negama elo 
lichazwayo. Umelo olu luthi lusetyenziswe kakhulu liSebe lezendlela nothutho phaya 
ezindleleni ukunikezela ngolwazi okanye ukulumkisa abaqhubi kwakunye nabo bathi 
basebenzise iindlela ezo. Oku kwenziwa kuba kusaziwa ukuba kwakumthatha ixesha elide 
lowo uqhubayo ukuyifunda lo nto ibhaliwe xa kunokusetyenziswa amagama endaweni 
yomelo olo, yaye kungadaleka neengozi zendlela kuba lowo uqhubayo ezakube elibele 
kukufunda oko kubhaliweyo endaweni yokuba amilisele ingqondo yakhe ekuqhubeni, hayi 
ekufundeni into ende ebhaliweyo apho endleleni. 
 
Ukanti ngoku olu melo selusetyenziswa kakhulu phaya kula miyalezo mifutshane, 
lusetyenziswa ngendlela engeyiyo ngoba kusetyenziswa nantoni naluphi na ulwimi, 
isizathu isesokuba lunceda ukonga imali kwakunye nexesha. Ingxaki phaya kula miyalezo 
mifutshane alusetyenziswa ngendlela eyiyo kuba akulandelwa imigaqo yokusetyenziswa 
kolwimi. Makhe sinjonge lo mzekelo ulandelayo wemiyalezo emifutshane apho kuthi 
kusetyenziswe umelo endaweni yokubhala amagama wezi zini zombini:  
   Umz: Mntu B: ☼☺♫♥*  endaweni yokuthi 
                    Kushushu ndiyavuya, ngumculo endiwuthandayo ezindlebeni zam. 
            Mntu C:  8a m4 we2  endaweni yokuthi 
             Molo mfo wethu. 
Omnye umntu ongalwaziyo olu melo lwemiyalezo emifutshane ubona nje kwamifanekiso, 
omnye ongathi ngowelanga, omnye angade awudibanise nanto ngaphandle kokubona 
ubuso obunamehlo nomlomo. Kwakunye namanani nje ahamba noonobumba 
angaqondakaliyo ukuba athini na kanye. 
Le migaqo yolwimi ilapha ngentla yile aza kuthi umphandi ayisebenzise xa ejonga 
ephonononga indlela le miyalezo mifutshane ebhalwe ngayo. Uyichaze yonke le migaqo 
yolwimi kuba efuna ukukhumbuza ukuba xa kuthethwa ngemigaqo yolwimi kuthethwa 
ngantoni, izintoni ezithi zijongwe xa kubhalwa amagama nje aqhelekileyo kungekajongwa 
kwimiyalezo emifutshane kunye neempazamo zayo. 
 
4.6 Elokuqukumbela 
Imiyalezo emifutshane kuyabonakala ukuba ngeyona nto ithi yenziwe ngabantu abancinci 
nabakhulu ukunxibelelana ngaphezu kokuhambelana okanye ukutsalelana umnxeba. Oko 
kubangelwa kukuba yona imiyalezo le ithi ikhawuleze ukufika kwaye ayityi mali njongokutsala 
umnxeba. Kukho nentetho ethi nokuba uthe akawubona ngelo xesha ungene ngawo umyalezo 
lowo, kodwa uza kufika umlindile apho kwikhompyutha okanye kunomyayi wakhe ngelo xesha 
athe wazivula ngalo ezi zixhobo zonxibelelwano. Okunye okuyabonakalayo ukuba izini ezi ziye 
zibhale ngokwahlukileyo xa zibhala kule miyalezo, kukho eso isini (amabhinqa) esithi sinike 
ingqalelo kulwimi, neso (amadoda) esithi sibhale nje singanikanga ngqalelo kulwimi kuba kukho 
inkolelo yokuba sona esi isini (amadoda) asikhulisi bantwana, ngoko bangabhala nokuba 
kukanjani akukho nto.   
Kule miyalezo mifutshane kuthi kusetyenziswe ulwimi gwenxa kunganikwanga ngqwalasela 
kwimigaqo yolwimi ekumelwe ukuba iyalandelwa, oko kusenzelwa ukonga imali kunye nexesha 
xa kubhalelwanayo. Akunikwa ngqwalasela kwizinto ezifana: - nonobumba abakhulu, 
iziphumlisi, ukuqhawulwa nokwahlulwa kwamagama kwanogxininiso kumagama athile 
egameni.  
UHenderson Taylor, uHoard noSloat (1978:1) bona bathi ngalo mba wendlela emayilandelwe xa 
kubhalwayo bejonge imigaqo yefonoloji: 
Phonology is the science of speech sounds and sound patterns. Each language of the world-
English, Germany, Chinese, Navaho Swahili, or any other-has its own sound pattern. By a 
sound pattern we mean (1) the set of sounds that occur in each language, (2) the 
permissible arrangements of these sounds in words, and (3) the processes for adding, 
deleting, or changing sounds. Although all languages share certain basic properties, it is 
highly unlikely that any two languages have the same sound pattern. Sound patterns may 
differ in three ways: (1) the sound inventories may be dissimilar, (2) the sound may occur 
in different orders, and (3) the rules of the process may be different. 
Le ngcaciso ingentla ichaza ukuba ifonoloji yinzululwazi yezandi kunye neepatheni zezandi. 
Ilizwe ngalinye ingaba lilizwe lamaNgesi, amaJamani, amaTshayina, amaSwahili nokuba leliphi 
na ilizwe lineepatheni lazo zezandi. Xa kusithiwa izandi kuthethwa iingqokelela yezandi ethi 
yenzeke kulwimi olo, ukulandelelaniswa okukuko kwezi zandi emagameni kwakunye nenkqubo 
yokudibanisa kuguzulwe okanye kutshintshwe izandi. Nangona zonke iilwimi zisabelana 
ngeepropati ezithile ezisisiseko, kunqabe kakhulu ukuba naziphina iilwimi ezimbini zingabelana / 
zisebenzise ipatheni yesandi enye. Iipatheni zezandi zingohluka ngeendlela ezintathu; okokuqala, 
iincwadi zezandi zingangafani, okwesibini, izandi zingasebenzisa ulandelelwano olwahlukileyo 
okokugqibela imigaqo yenkqubo ingohluka. 
Ezi zinto zichazwa ngababhali apha ngentla zizinto ekumelwe ukuba ziyajongwa yaye zilandelwe 
xa kubhalwayo kanye ngokwendlela ezithi zilandelwe ngayo xa kuthethwayo. Ngoba xa ubani 
ethetha uthi ayilandele imigaqo yefonoloji, engaphunguli okanye ongeze nesinye isandi, kodwa 
oko kuthi kungalandelwa xa kubhalwayo ingakumbi xa kubhalelwana kwimiyalezo emifutshane. 
Ababhali bemiyalezo emifutshane bathi benze okungaphesheya koko kuchazwa apha ngentla 
(ukuba ingqokelela yezandi zolwimi ngalunye ayifani neyolunye ulwimi) ngokuthi baphungule, 
bongeze okanye batshintshe indlela izandi ekumele ukuba zilandelelana ngayo, umz: Uzbonle 
ndab 2dy, loo nto yenze ukuba ulwimi lutshintshe kwimo yalo. IJournal of Kerbala University 
(2008) ithi xa ixoxa ngalo mba wokutshintshwa kolwimi yimiyalezo emifutshane: 
The most obvious way in which the communicative behavior has changed is reflected in 
virtual environment with its different modes of communication. These new modes provide 
a rich testing ground for theories of language change. In accordance with all the other 
media, the mobile technology, in a particular SMS, has brought along its own language 
and culture. The language of the SMS is asynchronous, a single channel, text-based, 
technologically mediated discourse.  
Eyona ndlela ibonakalayo yokuziphatha kokuthethwa ngumntu itshintshile, oko kubonakaliswe 
kwiimeko eziyingqongileyo kunye neendlela ezahlukileyo zokunxibelelana. Ezi meko zintsha 
zinekeza umhlaba wokuvavanya otyebileyo kwiingcamango zokutshintsha kolwimi. 
Ngokuhambelana kunye namanye amajelo eendaba, amajelo onxibelelwana aphathwayo 
kwimiyalezo ethile emifutshane kuzise ulwimi kunye nenkcubeko yalo. 
      
 
 
                ISAHLUKO 5 
           IINGCEBISO NESISOMBULULO 
 
5.1 Intshayelelo 
Injongo yolu phando ibukukufumana ukuba ingaba amadoda namabhinqa ohluka njani ekubhaleni 
xa ebhala kula makhasi onxibelelwano. Ingaba sesiphi na isini kwezi zibini esithi siyophule 
kakhulu imigaqo yokusetyenziswa kolwimi okanye esithi singaniki ngqwalasela ekusetyenzisweni 
kolwimi ngokukuko xa kujongwa ulwimi lwesiXhosa. Zibonakala zingayithobeli xa zizozibini ezi 
zini imigaqo yolwimi, kodwa amabhinqa abonakala ingawona anokuyithobela ngcono imigaqo 
yolwimi noxa kungekho mohluko ungako xa kuthelekiswa namadoda. Amabhinqa anokusebenzisa 
izivakalisi ezide kunaxa kujongwa amadoda, yaye bakhe pha napha babenokubasebenzisa 
oonobumba abakhulu xa kuthelekiswa namadoda, kodwa kukho ukungasetyenziswa 
kweziphumlisi nophawu lombuzo ngokufanayo zezi zini. Ngenxa yoku, kukho inxalabo yokuba 
xa kuqhubeka ngolu hlobo koku kunxibelelana kwaba nomyayi neekhompyutha nabantwana 
abasakhulayo baza kungena kulo mkhwa wokungathobeli imigaqo yolwimi. Oko kukhokelele 
ekubeni bacinge yeyona ndlela iyiyo yokubhala naxa sebebhala imisebenzi yesikolo, oko kunyuse 
amaxhala kubantu nootitshala abakuxabisileyo ukusetyenziswa kolwimi ngendlela eyiyo. 
Abantu kunye nootitshala abathile abangekhoyo kula makhasi onxibelelwano banamaxhala 
okanye bakhathazekile lulwimi olusetyenziswa kula makhasi onxibelelwano ukuba luza 
konakalisa ulwimi olululo. Olu phando lufumanisile ukuba abantu bayazi ngokwahluka 
kweelwimi; banolwazi ukuba lungasetyenziswa nini ulwimi lwamakhasi onxibelelwano kwaye 
lungasetyenziswa nini ulwimi olululo. Abasebenzisi bamakhasi onxibelelwano bakufumana 
kunzima ukusebenzisa ulwimi olululo xa bebhalelana kula makhasi onxibelelwano, kuba bekhala 
ngamagama amaninzi aza kubenzela bahanjelwe yimali eninzi kunokuba bekunokwenzeka xa 
bebesebenzisa ulwimi lonxibelelwano. Oku kubangela ukuba imigaqo yolwimi lwesiXhosa kunye 
nezinye iilwimi ezithi zophulwe xa zisetyenziswa kula makhasi onxibelelwano inganikwa 
ngqwalasela kwaye ingathotyelwa, oko kukhokelele ekubeni kungabikho sidima kwezo lwimi. 
Konke oko kubangela ukusetyenziswa okanye ukuthotyelwa kwemigaqo yolwimi efana nopelo, 
oonobumba abakhulu, uqhawulo nolwahlulo lwamagama, umelo kunye nokwakha isivakalisi 
ngendlela eyiyo ibonakale njengento yakudala okanye into yabantu abangalandeliyo, xa zithe 
zasetyenziswa kula makhasi onxibelelwano ngaphandle kokukhala ngokubatyela imali eninzi. 
 
5.2 Umonakalo ofumanekileyo 
Kufumaniseke ukuba kuphando ngezivakalisi ezithi zisetyenziswe xa kubhalelwana kula makhasi 
onxibelelwano ayithotyelwa imigaqo yolwimi eyifonoloji, isintaksi kunye nesimantiki. Kule 
migaqo ingalandelwayo kubandakanywa oonobumba abakhulu kumaxa amaninzi. Xa kuthe 
kwabakho isivakalisi eside esinokubokanala njengeso sinazo okanye silandele imigaqo yolwimi 
nesinika intsingiselo eyiyo nevakalayo, kubakho ukushwatyaniswa okuthile kwamagama 
angundoqo afana nezivumelanisi, umzekelo, nzakubona endaweni kandiza kubona. Kuthi 
kungaqwalaseleki oku xa kujongwe ngamehlo nolwimi lonxibelelwano, kodwa xa kujongwe 
ngamehlo nemigaqo yolwimi kuyabonakala kwaye kuthatyathwe njengomgaqo othe wophulwa. 
Kukho nokungasetyenziswa kweziphumlisi xa kubhalwayo okuthi kubangele ukuba lowo 
unemigaqo yolwimi engqondweni, rhoqo efunda oko kufundwayo kungaba kukunomyayi okanye 
kusencwadini abe nobunzima bokulandela oko kubhaliweyo kuba engazi ukuba makaphumle xa 
kundawoni okanye esinye isivakalisi siqala ndawoni, ngokufanayo nokungasetyenziswa kophawu 
lombuzo apho kutsho kube nzima ukuqonda ukuba ngumbuzo na okanye yinkcazelo oko kuthi 
kubhalwe kulo myalezo. 
Kuye kubekho nokuxutywa kweelwimi xa kubhalwayo kule miyalezo mifutshane, kwaye oku 
kuxhaphakile kude kwafana nesithethe kula makhasi onxibelelwano, kangangokuba kude 
kwabonakala ukuba ukuxutywa kweelwimi lolunye ulwimi lona lulodwa nje. Oku kubangele 
ukuba kuphanze / kutenxe ulwimi lwesiXhosa ngakumbi, kuba kuye kubangele ukulahleka 
kwamagama angawo ekumele ukuba ayasetyenziswa endaweni yalawo athe asetyenziswa kolunye 
ulwimi, umzekelo, K, ryt, lol (OK, right, laugh out loud) endaweni kakulungile, uphilile, 
ndahlekela ngaphandle kakhulu ngokulandelelana. Phofu ukuba kuyaqwalaseleka 
kufumaniseka kwa olu lwimi kuthi kuxutywe ngalo nalo luyophulwa lungabhalwa ngendlela 
ekumelwe ukuba lubhalwa ngayo, oko kubonakalisa ukuba imigaqo yalo ayilandelwa nalo, kuthi 
kungqineke into yokuba ulwimi olusetyenziswa kumakhasi onxibelelwano lulwimi olophukileyo. 
Oku kophuka kwalo kuthi kubangele ukuba ulwimi olululo lungabi nasidima, sidima eso esithi 
sibulawe kuqala ngabantu abathetha ulwimi olo, ngokuthi bangalumeli ulwimi lwabo ukwenzela 
lungapheli, koko babe ngabokuqala ukuthi balutshabalalise ngokwenza oku bakwenzayo 
kumakhasi onxibelelwano ngenxa yokuba kusongiwa imali kunye nexesha nokufuna ukujongwa 
njengabantu abalandelayo. 
 
5.3 Iingcebiso 
Ukufa kolwimi lwesiXhosa kuquka nokubulawa kwalo nayindlela oluthi lusetyenziswe ngayo 
kumakhasi onxibelelwano, kwenza kubekho inkolelo yokuba ayililo ulwimi olunokuthi lulandelwe 
ngabo bafundayo baye kuphuma nalo kumaziko emfundo ephakamileyo. Kungoko kubalulekile 
ukuba kubuyiswe isidima solwimi lwesiXhosa ngokuthi kusetyenziswe kanye la maqonga 
amakhasi onxibelelwano athandwayo ngokuthi kwenziwe oku kulandelayo: 
• Kubekho imidlalo yopelo eza kuthi idlalwe kwikhompyutha okanye oonomyayi 
ngumntu omnye okanye abantu abaninzi; 
 
• Imibongo ekwiikhompyutha noonomyayi equlathe amagama ayefundwa ntlandlolo 
kupelo; 
 
• Imidlalo eyenzelwe ukusetyenziswa kwizifundo zopelo ifumaneke 
kubuxhakaxhaka bale mihla; 
 
• Imihlathi, amabali amafutshane kunye nezihloko eziqulethe amagama athi 
afundiswe emagumbini okufundela; 
 
• Izishwankathelo kunye neziphelo eziza kunika abantu uqeqesho lokusebenzisa 
amagama opelo ngokuphangaleleyo zifumaneke kumakhasi onxibelelwano; 
 
• Kuyilwe iincwadi zopelo olusetyenziswa kweli xesha langoku kula makhasi 
onxibelelwano; 
 
• Kuyilwe imidlalo yeqonga kumakhasi onxibelelwano eza kusebenzisa olu pelo 
lusetyenziswa kweli xesha langoku; 
 
• Izichasi kunye nezithetha ntonye ezibhalwe kuluhlu lwamagama opelo ukusuka 
kwitekisi ezisisiseko zifumaneke kumakhasi onxibelelwano;  
 
• Kuyilwe iingcamango kunye nemizekeliso ezinemifanekiso ethi icacise imvelaphi 
yezilwanyana kunye nezityalo ezifumaneka kumakhasi onxibelelwano. 
 
• Unomyayi okanye ikhompyutha imxelele/imbonise ubani xa ebhale igama 
alishunquleleyo ukuba alilunganga igama elo, itsho imnika elo lilungileyo. 
 
• IsiXhosa sibe lulwimi lobuxhakaxhaka bale mihla kuqukwe nesichazi-magama 
esiXhosa. 
 
Oku kungentla kufuneka kube kungesiXhosa kwaye kwenziwe kufumaneke koonomyayi. Upelo 
kunye nokusetyenziswa kwemigaqo yolwimi kufuneka kube sisitshixo ingakumbi kumagumbi 
okufundela, ngoba oko kubangela ukuba ubani xa ethe wafumana ukusebenzisa ulwimi kumakhasi 
onxibelelwano kuye kubekho ukulandeleleka okuthile kwemigaqo yolwimi xa kubhalwayo kule 
miyalezo mifutshane kuba ubani ethe wanesiseko esiso semigaqo yolwimi esekumabanga 
asezantsi emfundo, akhule nayo lo migaqo ade abe ukwinqanaba lokunxibelelana kumakhasi 
onxibelelwano. 
Kucetyiswa ukuba izikolo mazithathe eli cham lamakhasi onxibelelwano ukunika abafundi 
imisebenzi yesikolo besebenzisa la makhasi onxibelelwano ukuze bafunde ukuba nokuba umntu 
ubhala kula makhasi onxibelelwano okanye hayi, kuyanyanzeleka ukuba imigaqo yolwimi 
ayilandele. Oko kuza kubangela ukuba kungabikho mahluko xa ubani ebhala kumakhasi 
onxibelelwano okanye kwelinye iqonga. Endaweni yokubanqanda abafundi ukuba 
bangawasebenzisi la makhasi onxibelelwano ngenxa yokubiwa kwabantu, mabafundiswe 
ngeengxaki kunye nenzuzo yala makhasi onxibelelwano phambi kokuba asetyenziswe 
kwikharityhulam yezifundo ukukhuthaza ukusetyenziswa kolwimi olululo kuwo. Oku 
kwakunceda ukunciphisa ukwaphulwa kwemigaqo yolwimi, kuthi kwakuqheleka oko ngubani 
owaziyo, mhlawumbi lungaphela “ulwimi lonxibelelwano” kubekho ulwimi olululo. 
Ukanti nesigqeba seelwimi esifana nePanSLAB kumele sithabathe inxaxheba ekuthinteleni 
ukutshabalala kolwimi lwesiXhosa ngenxa yamakhasi onxibelelwano, ngokuthi kubekho 
umthetho okhoyo okhusela iilwimi kula makhasi onxibelelwano. Nokuba kukuvumelana phakathi 
kweenkampani ezenza iikhompyutha noonomyayi malunga nokuthi xa ulwimi lungabhalwanga 
ngendlela eyiyo kungabikho nxibelelwano lwenzekayo, ngohlobo olunye xa ubani ekhangela 
kwezi khompyutha inkcazelo yegama, engana kuyifumana xa ethe walishunqulela igama ade abe 
ulibhale ngendlela eyiyo. Oku kunganceda nala ngcamango yokuba kusetyenziswe la makhasi 
onxibelelwano kwizifundo zesikolo ukuqhelanisa abafundi besekumabanga asezantsi 
ukusebenzisa ulwimi olulo, ngokuthi xa bethe basebenzisa ulwimi olungelulo akuzi kubakho 
kuqhubela phambili ngomsebenzi njengoko bengasebenzisanga ulwimi olululo. 
 
5.4 Elokuqukumbela 
Olu phando lufumanise okanye lulubona ulwimi lonxibelelwano okanye ulwimi olusetyenziswa 
kula makhasi onxibelelwano njengolo lunetyhefu, luphantsi okanye lusengela phantsi imigaqo 
yolwimi olululo, kwaye lunemiphumela emibi kwizakhono zokubhala nokufunda abantwini 
jikelele xa sijonga ulwimi lwesiXhosa. Oku kungqinwa nangababhali uChomsky (1981:7) 
Langacker (1987:57) xa besithi: 
Such perceptions are possibly influenced by descriptive linguistic theories which are 
mainly concerned with the grammar of the entire language, the phonology, morphology, 
syntax and lexical features of languages. 
Okuyinyani nokuvezwa nguChomsky noLangacker yeyokuba iingqwalasela ezinjalo zolwimi 
ziyakwazi ukuba neempembelelo ngenxa yengcaciso yeengcingane ngolwimi nezigxila kwigrama 
ekulwimi ngokubanzi nasekusetyenzisweni kwemigaqo yolwimi eyifonoloji, imofoloji, isintaksi 
kunye neempawu zeelwimi. 
Elokugqibezela, ukonyuka kokusetyenziswa kwale miyalezo mifutshane kwaba nomyayi kunye 
namakhasi onxibelelwano kubangela ukonyuka kokunxibelelana kwabantu besebenzisa ulwimi 
lonxibelelana kwilizwe jikelele, noMzantsi Afrika nawo awusindanga koku. Ababhali uWalton 
(2009:12) uBrant kunye noClinton (2002:20) baphawula bathi ngalo mba: 
Social Network Sites users log into these sites via internet enabled phones and computers. 
The increase of these technologies brings with it a new set of literacies. New literacies are 
linked with the change of technology and knowledge, and thus cannot be easily defined, 
since technology is invented and developed at an alarming rate. 
Okuvezwa zezi ngcali zingentla kukonyuka kokusetyenziswa kwala makhasi onxibelelwano 
kuzise indlela entsha zokufunda nokubhala nendlela olubonwa ngayo ulwimi nje gabalala. Le 
ndlela intsha yokubhala nokufunda yala makhasi onxibelelwano yoyanyaniswa kunye 
nobuxhakaxhaka bale mihla kunye nolwazi lwabo, kwaye ke akunakho ukuchazwa lula, ekubeni 
ubuxhakaxhaka bale mihla buqulunqwe kwaye baphuhliswa ngesantya esoyikekayo. Oku kuthetha 
ukuba kufuneka kuhlolisiswe imbono yokufunda nokubhala ngokuchazwa ngokwemveli 
njengekhono lokufunda nokubhala oko kuphambili kulwimi olusemthethweni. 
Yena uSteinberg (2007: 45) uthi xa kufikelelwa kulo mba: 
In language learning, much emphasis has been placed on standard languages. A standard 
language is the language whose grammar and style is accepted, following a process called 
“language standardization”, which includes the development of grammar, spelling books, 
dictionaries and possibly a literature. 
Kuyangqineka oku ngoba ekufundeni ulwimi kugxininiswa kakhulu kwiilwimi eziqhelekileyo. 
Ulwimi oluqhelekileyo lulwimi ekuthi kwamkelwe indlela oluyiyo nokusetyenziswa kwegrama, 
kulandelwa inkqubo ebizwa ngokuba ngumgangatho wolwimi oluquka ukuphuhliswa kwegrama, 
iincwadi zopelo, izichazi-magama kunye noncwadi. Oku kubalulekile nakakhulu kumxholo 
weelwimi zaseAfrika eziye zagqitywa kwimihlaba yoluntu kuquka imfundo. 
Umsebenzi ophambili wolu phando ibikukubeka elubala ukungalandelwa kwemigaqo yolwimi xa 
kubhalelwana kumakhasi onxibelelwano zizini ezahlukileyo. Ukuveza elubala oko kuthi 
kwenzeke ngenxa yokungahlonelwa kwemigaqo yolwimi. Uyibhentsisile indlela izini ezithi 
zibhalelane ngayo nezo nto ezithi zizishenxele xa zibhala kula makhasi onxibelelwano, ngethemba 
lokuba ngokwenza olu phando nokuveza oko kuthi kwehlele iilwimi ezithi zisetyenziswe kula 
makhasi onxibelelwano, kwakubakho isisombululo sokunciphisa okanye kuthatyathwe 
amanyathelo okulungisa oko konakalayo kwiilwimi ezithi zonakaliswe lolu lwimi lonxibelelwano, 
ingakumbi ulwimi lwesiXhosa apho ebejonge khona umphandi. 
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